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Cuomo Kremlinology 
A former aide to Andrew Cuomo said that the New York 
attorney general is likely aiming for a broad deal with the 
mortgage industry on appraisal practices, and that if he stops 
short of proving systemic fraud in court, his investigation 
probably will not spark widespread forced loan buybacks. 

Drawing on Mr. Cuomo's recent efforts to reform student 
lending, Howard Glaser, a consultant who worked for Mr. 
Cuomo when he was secretary of the Department of 
Housing and Urban Development during the Clinton 
administration, said it is doubtful the attorney general is 
seeking "record-breaking fines" or to subject lenders to the 
pain of loan repurchases "unless … the industry does not 
respond to his desire to implement prospective change." 

Rather, Mr. Cuomo is "using his investigative powers … and 
his public relations acumen … to force lenders and other 
market players to the table to negotiate," Mr. Glaser said on a 
conference call last week hosted by KBW Inc.'s Keefe, 
Bruyette & Woods Inc.  

Now that Mr. Cuomo has "revealed the problem in a very 
public way" and made "others aware of it who didn't see that it 
was there, parties who have an interest in ensuring that the 
appraisals were accurate … may be … prompted to take 
action," Mr. Glaser said. But, "they're difficult cases to bring." 

Mr. Cuomo is suing eAppraiseIT LLC and its parent, First 
American Corp. of Santa Ana, Calif., for allegedly caving to 
pressure from Washington Mutual Inc. to inflate valuations. 

"You have to develop that evidence a pretty long way," Mr. 
Glaser said, "and if in fact I'm right and that the goal here is a 
public policy objective, you never get that far. That doesn't 
mean somebody else couldn't launch their own investigation." 

This Week's 
Mortgages News 

HSBC Extending Cuts in 
U.S. to Retail Channel, 
Details Loss Provisions 
 
American Banker | Nov 15  
Even after HSBC Finance 
Corp. sheared away its 
correspondent and broker 
channels, bad loans have 
continued to mount, and the 
lender is making aggressive 
cuts in the retail channel it 
calls the core of its business. 
 
No Calendar Relief for 
Countrywide 
 
American Banker | Nov 14  
When a company is under a 
microscope, as Countrywide 
Financial Corp. is these days, 
no detail is too small to merit a 
second look. 
 
Fannie Gets More for Its 
Guarantees 
 
American Banker | Nov 13  
In a mortgage market where 
assurances are few and far 
between, the value of a 
guarantee is reaching new 
heights. 
 
Redwood President Hansen 
to Retire 
 
American Banker | Nov 13  
Doug Hansen will retire as the 
president of Redwood Trust 
Inc. at the end of next year, 
the Mill Valley, Calif., real 
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But "getting it done at the end of the day in court is a very 
different thing than using the threat and pressure of that to 
come to the table and agree to a public policy change that 
improves the valuation standards and the independence of 
the appraisers," he said. "If you short-circuit this by going right 
to that objective, you never get to the evidentiary phase."  

For a plaintiff "to go back in time and reconstruct each and 
every" loan appraisal to establish fraud would be "a herculean 
task," he said. 

Mr. Glaser said Mr. Cuomo probably targeted Wamu because 
of the availability of lurid evidence against it. 

"It just happened to be" Wamu's "bad luck that First American 
was very forthcoming in their internal e-mail traffic about the 
pressure they were under from Wamu," he said. "The 
evidence happened to be uniquely graphic." 

Mr. Glaser said the attorney general's interest in this matter 
dates to his tenure at HUD, when he had direct experience 
with the "open secret" that appraisals often "were out of 
whack with" home values on defaulted loans. 

Mr. Cuomo "has an insider's view of this that is very hard to 
challenge," Mr. Glaser said. "Even for those of us who are in 
the industry, even those who are" chief executives "of lending 
companies, find it very tough to argue with Cuomo on this 
issue." 

Advance in Reverse 
Bank of America Corp. has extended its direct sales network 
for reverse mortgages into three states in the Southeast as a 
step toward its goal of nationwide coverage by the middle of 
next year. 

The $1.6 trillion-asset Charlotte company started its reverse 
mortgage business with a pilot test in Arizona in late 2006 and 
bought the reverse mortgage business of Seattle Financial 
Group Inc. — one of the largest lenders in the arena — in 
June. 

B of A got a national broker distribution network from that 
acquisition, but its current push involves the deployment of 
salaried loan officers. "They're salaried workers" so as to 
remove "that commission pressure," said Terry Francisco, a 
spokesman. 

The company has about 100 such officers in Arizona and the 
three states it recently entered — Georgia and the Carolinas. 
By December it plans to expand its retail business into Florida 
and northern California, and it expects to have 400 salaried 
loan officers when it achieves nationwide coverage. 

"They're in central locations," Mr. Francisco said. "They cover 
a lot of territory." 

Customers inquiring about a reverse mortgage at B of A 
branches will be referred to the loan officers. "They're outside 
the branches because we think the reverse mortgage product 

estate investment trust said 
Monday. 
 
PHH Loss Up as Deal 
Flounders 
 
American Banker | Nov 12  
PHH Corp.'s net loss widened 
to $38 million, or 69 cents a 
share, in the third quarter, 
from $7 million, or 13 cents, a 
year earlier, the mortgage and 
fleet-management company 
has announced. The Mt. 
Laurel, N.J., company, whose 
deal to sell itself remains in 
limbo, said it booked $89 
million of losses on the market 
value of loans and that its 
mortgage unit would report no 
profit for the full year. 
 
Countrywide Director Told 
to Quit 
 
American Banker | Nov 9  
CtW Investment Group, which 
represents the pension funds 
of seven labor unions, has 
called for the resignation of 
Harley W. Snyder, a 
Countrywide Financial 
director ... 
 
Bernanke's Mortgage Fix 
Ideas: Modify and Guaranty 
 
American Banker | Nov 9  
As lawmakers continue to 
debate how the GSEs can 
best help the struggling 
mortgage market, Fed 
Chairman Ben Bernanke 
offered a new idea Thursday 
— allowing Fannie Mae and 
Freddie Mac to securitize 
loans ...  
 
How to get "More" Accurate 
with Loans 
 
Bank Technology 
News | November 2007  
The mortgage tumult has 
made lenders renew their 
focus on firmly understanding 
the true creditworthiness of 
their leads. 
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is a very specialized product that takes kind of a specialized 
sales model," Mr. Francisco said.  

The retail salespeople will offer both government-insured 
reverse mortgages and a proprietary product for homes worth 
as much as $10 million, with loan-to-value ratios topping out 
at about 65% depending on the interest rate and the 
borrower's age and location. 

GMAC Reshuffle 
GMAC LLC said Wednesday that Sanjiv Khattri has been 
promoted to executive vice president of corporate 
development and strategy. 

Robert Hull succeeded him as chief financial officer. Mr. Hull 
joined GMAC from Bank of America, where he was the CFO 
of the global wealth, investment management, and principal 
investing divisions. 

COMMENTARY 

Viewpoint: The Moral 
Hazard of Subprime Risk 

American Banker | Nov 13 
If you know anything about the 
subprime mortgage crisis, 
know this: The hundreds of 
billions of dollars of losses 
incurred by banks, investors, 
homeowners, and others 
largely are a result of 
government intervention in the 
private market for home loans 
going back decades. 
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