NY AG Andrew Cuomo, OFHEO, Fannie Mae, Freddie Mac, Organizations

The changes proposed by the OFHEO will require significant input, time and effort. The OFHEO
announced on March 3rd, a 90-day comment period to gather feedback on the proposed
Home Valuation Code of Conduct . This is our window of opportunity! We can help them
help us by providing workable solutions for the challenges confronting the OFHEO and
implementation of the HVCC.

This means any recommendations must consider the business needs of all participants,
including lenders, appraisers, mortgage brokers, etc., to be effective. If we cannot agree on the
best solutions or provide policies and procedures that will minimize the business impact of the
HVCC, how can we expect the OFHEO to implement a policy that is workable for us?

Please take the time to read the Home Valuation Code of Conduct , consider the principles
within it and provide your observations and suggestions for the best ways to put into practice the
intents of the agreement. (click here)

This is not the time to criticize the HVCC; this is the time to make it effective and to do so we
must have a shared vision of the future. We must consider the business needs of all associated
with the appraisal process and work together to formulate practical solutions that will transition
the process from where we are today, to where we need to be to meet the spirit of the HVCC,
with limited disruption of the lending process.

Given the time constraints and vested interests within the current system, this is a tall order.
That is not to say that it cannot be accomplished, only to point out the obvious.
So what are the next steps? Forums, blogs, and appraisal groups ara the logical place to
begin. Take a leadership role and get the membership started in the feedback and comment
Page 1

process. You can direct them to this site where their comments will be collected and available
for all to see.

The focus should be on the principles outlined in the HVCC, suggested procedures to make
them effective and ideas on how to implement those procedures in ways that will minimize
disruption of current FNMA and FHLMC business practices.

The goal is two-fold:
1. Address the issues and concerns from appraisers and lenders regarding the HVCC
and;
2. Provide a framework that will give the OFHEO ways to implement the HVCC with
minimal impact to their existing business and clients.

We simply cannot provide a list of problems without also providing a set of solutions that
address those issues and concerns of their clients.

As of today, we have 90 days to make a difference.

8.

Name

From

Comments

Jeniffer Wertz

Sacramento, CA

I am in favor of the HVCC, however am concerned that the
appraisal business will transfer to complete control by big
corporate AMC's. AMC's have been a significant part of the
problem due to the greed that exists.
I believe the best way to implement the HVCC is to
(continues on next page)
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8.

Jeniffer Wertz

Sacramento, CA

(continued from previous page)

157.

Sam Bartlett

Chesterfield, VA

Sam Bartlett
Certified Residential
FHA and VA
30 years experience
My primary concern in all this is the fact that the large
Appraisal Management Companies are going to drive the
independent appraisers out of business. These outfits are
notorious for taking huge chunk of the typical appraiser's
fee for doing little more than passing through an order. No
experienced appraiser I know of will work for these outfits
which means you're going to getting essentially the dregs
of the appraisal profession performing the work. Since
they're getting a cut rate fee they have even less incentive
to perform quality work.
I blame my own profession for some of this mess. There
are just too many willing to go along to get the work. There
are even those that advertise on their web sites they
perform 'comp checks' which has always violated appraisal
standards yet my complaints to state and federal agencies
has always fallen on death ears.
If enforcement of existing rules had been done correctly we
wouldn't have to be adopting a whole new set of rules now.
There needs to be a way to not drive all the business to the
AMCs and put the independent appraiser out of business.

284.

fred vander wal

walker, MI

All well and good if there is strong investigative backing for
our complaints. We tried here in Michigan to get the FBI
and State Board of Real Estate Appraisers involved in a
situation where someone stole an Appraiser's identity and
was doing bad appraisals under this Appraiser's name and
nothing at all was done. Show me there is a simple number
I can call to complain about fraud/cohersion and I'll be
calling it every day. Thing is....it aint gonna happen.
Absolutely ban any Brokered mortgages. Have 2
appraisals done on any loan/refi/etc. Have at least 1 review
done on every appraisal by a
designated/proven/trusted/honest Appraiser.

77.

David Moore

Canton, GA

After working in appraisal industry for 25+ years and
establishing a good business & trustworthy clients, Mr
Cuomo comes up with a brilliant solution to the mortgage
problem. (1) destroy client relationships that we have built
over the years. (2) we now get on management companies
list ( if they are still accepting other appraisers) and wait
until they decide
which appraisal frim to send it to. As well as get paid a
reduced fee and assume more liability. Well done Mr.

promote the appraiser non-profit co-op, National Valuation
Service (NVS). This is a great idea, that will work for
everyone.

(continues on next page)
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77.

David Moore

Canton, GA

(continued from previous page)

123.

Travis Charlton

Lexington, KY

HVCC SHALL. -REQUIRE MORTGAGE BROKERS,
LOAN OFFICERS, UNDERWRITERS, (and ...the
"senior-Loan Officers" ...of course, lol), FNMA ;|, etc etc etc
to have the SAME USPAP Education REQUIREMENTS
that we have 7hr/15 hr. THIS SHOULD BE A GIVEN! I
have emailed and read USPAP to clients over the phone
word for word and I get the sense they SHUT DOWN until
they catch their breath and can start YACKING at the top
of their voice again. HVCC SHALL DEFINE what a TRUE
LEGAL Purchase and Sale CONTRACT IS (being SIGNED
BY BOTH PARTIES) AND THE AMC, MTG Broker etc
should not have access to an editable version of the
contract (Perhaps a National Contract entry system that
logs WHO accessed that particular transaction. ? Yeah It'll
cost, but look at what could be gained.......Thanks Brian
Davis, POST#1 I just read... A UNIFORM REQUEST
FORM would be a VERY INEXPENSIVE industry START.
Respecfully Submitted, Travis Charlton, The Appraisal
Corporation, Info@TheAppraisalCorporation.Com
HVCC SHALL. -REQUIRE MORTGAGE BROKERS,
LOAN OFFICERS, UNDERWRITERS, (and ...the
"senior-Loan Officers" ...of course, lol), FNMA ;|, etc etc etc
to have the SAME USPAP Education REQUIREMENTS
that we have 7hr/15 hr. THIS SHOULD BE A GIVEN! I
have emailed and read USPAP to clients over the phone
word for word and I get the sense they SHUT DOWN until
they catch their breath and can start YACKING at the top
of their voice again. HVCC SHALL DEFINE what a TRUE
LEGAL Purchase and Sale CONTRACT IS (being SIGNED
BY BOTH PARTIES) AND THE AMC, MTG Broker etc
should not have access to an editable version of the
contract (Perhaps a National Contract entry system that
logs WHO accessed that particular transaction. ? Yeah It'll
cost, but look at what could be gained.......Thanks Brian
Davis, POST#1 I just read... A UNIFORM REQUEST
FORM would be a VERY INEXPENSIVE industry START.
Respecfully Submitted, Travis Charlton, The Appraisal
Corporation, Info@TheAppraisalCorporation.Com
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Cuomo. I agree something should be done but not at the
expense of honest, trustworthy appraisers that have spent
years building good client relationships. Mortgage loan
officers should be licensed and accept the same
responsibility that the broker and appraiser has. Make the
loan officers accountable and you will less coercion. The
answer is not management companies. How did this work
for Countrywide Lending and Washington Mutual. It
produced lower quality appraisal and in some cases they
receivied what they paid for. So we now penalize the whole
industry for the problems caused by few.

-
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27.

Steve Benson

Albuquerque, NM

If the goal is truly appraiser independence and removal of
lender influence on appraisals you must separate the
lenders and others with a vested interest in the outcome of
an appraisal from the ordering process. I don't see any
other way.
If you create a number of rules such as the Home
Valuation Code of Conduct agreement those with an
interest in the outcome of appraisals will soon figure a way
around it.
Even if they have to sign or swear an other etc. they'll
simply only order from appraisers they know will bring in
the highest values. Something of a natural selection
process.
Setup some sort of queue or round-robin system whereby
someone in need of an appraisal submits a request and
the next qualified appraiser in line gets the order, accepts
and completes the appraisal.
The appraisal stands and is the only one available for said
property for say, six months.
Something of a hybrid mix similar to the way FHA and VA
appraisal systems work.

122.

Marie Vernon

Corona, CA

Appraisal management firms such as LSI, E-Appraise-IT,
Landmark Appraisals are all demanding that appraisers
accept fees of 200 or less on full appraisal inspections and
less than $400 on 2-1 residential units. They are not
accepting or waiving the appraiser's required 5 year liability
for each eport. They also do not allow for repeated 'quality
control' conditions they impose to create the 'perfect'
market for their clients properties. Several management
agencies maintain preferred lists and charge for inclusion.
Allow appraisers to be selected from the roster of
appraisers maintained with each state licensing agency.
Create a standardized appraisal ordering system which
assigns each appraiser and guarantees payment similar to
FHA's system of assigning work to appraisers.
Create an anonymous hotline and source for appraisers to
report pressure and possible fraudulent acts by brokers.

255.

James Parish

Helendale, CA

134.

Steve Dale

Frankston,victoria,
Australia

260.

Dan Wells

Kingwood, TX

Its high time to implement some underwriter licensing
instead of blaming the appraisers for the mortgage issues.
All this will do is allow for lower and lower fees for
appraisers

75.

Casey Cline

Clayton, CA

After reading the HVCC, it sounds as if these laws and
regulations already exist. What I would like to see is more
enforcement of existing laws & regulations. The keys are
education which we are already seeing the new
(continues on next page)
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75.

Casey Cline

Clayton, CA

(continued from previous page)

12.

Diana Nytko

Milford, CT

I remember years ago, when HUD/FHA selected the
appraisers on a rotating basis, and reviewed their work. If it
didn't pass their review, you were removed from the roster.
Then the lenders were permitted to select the appraiser,
Need I Say More? I know I lost a lot of work because of
honest appraisals.

182.

Terri Hoover

xxx, CA

202.

Sue Knopp

Vandalia, OH

I suggest an alternative �clearinghouse� where
appraisals which have been ordered direct with an
appraiser must be run thru/exchanged, with a possible
review and certainly authentication. This would �stand the
light of day� test.

2.

Richard Daniel

Norfolk, VA

Mr. Cuomo, AG NY:
I understand the intent of the Home Valuation Code of
Conduct is to increase the integrity of the mortgage lending
process as it pertains to appraisals of real estate.
One item that I did not see addressed that would increase
the integrity of the process is to be sure that the appraisers
being tasked to provide valuation services are of the
highest caliber.
The quality appraiser would by definition have a minimum
of at least 5 years of experience, have a designation from
a professional appraisal organization of a high quality
reputation and references from at least 3 underwriters from
reputable lenders that can attest to the appraiser's
knowledge, expertise and integrity. This is not too different
from the requirements in place with the Veterans
Administration.
The only differences is that the secondary market should
be leaning towards proven appraisers that have been
proven thru peer review from an organization such as the
Appraisal Institute. The designations from the Appraisal
Institute or a comparable professional organization should
have the stature and respect as does a CPA designation
has with the accountancy community.
Thank you for your consideration.
Richard C. Daniel, SRA

requirements for appraiser's to upgrade licensing. I would
like to see additional education requirements particularly in
Mortgage Broker areas as well.
Require lending organizations to attest & certify to 'no
pressure' / no fraud requirements and make enforable
harsh penalities for those that consistency break the rules.
Have a tiered penalty system (similar to 3 strikes) allowing
the wrong doer to correct his/her ways.
Fast track penalties for wrong doers & put some teeth
behind the penalty.

(continues on next page)
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2.

Richard Daniel

Norfolk, VA

(continued from previous page)

278.

Desiree Mehbod

Reston, VA

A few years ago I got an application sent to me by an AMC
for work. Even though, the fees were ridiculously low, I
submitted the application to see if work coming from
AMC's were pressure free. Not only they were pushing for
value, but they also wanted speedy appraisals and didn't
care about the quality of the appraisal. Needless to say
that I did not accept any orders from the AMC. To think
that AMCs will solve lender pressure is ludicrous. It will
only drive good appraisers out of business.
1 - State and Fed legislation should be enacted to
criminalize the improper influence of appraisers 2 Mortgage professionals should be licensed or certified and
regulated 3 - They also should sign a certification that they
did not influence in the appraisal process in any way 4 Minimum value needed should not be reported to the
appraiser (verbally or in writing in the appraisal request 5 Insure appraisers' independence and quality appraisal
reports by eliminating AMCs pressuring appraisers for
value, time and lower fees. 6 - Require mortgage
professionals to take CE and pass exams every 2 to 3
years (as do appraisers). It is time to regulate mortgage
professionals!

118.

Chad Ciardo

Brookfield, WI

187.

William Harper

Athens, GA

279.

Lawton Grantham

Columbus, GA

REAL ESTATE APPRAISAL SERVICES,INC.
6387 Center Drive, Ste 4
Norfolk, VA 23502

Fannie, Freddie and Cuomo have assumed entirely too
much power in this. And why are Fannie and Freddie
taking the lead in the "agreement". Aren't they the ones
that created many of the loan programs that have caused
so much trouble.
The parties to the "agreement" seem to believe that "any
appraiser" or "no appraiser" will do for a residential
assignment. Remember the Fannie Mae "big shot" at one
of the early meetings on USPAP stating that "If it was up to
him, he wouldn't use an appraiser at all" (paraphrased).
These folks also apparently believe that AMCs are the
solution when in reality, AMCs have created much of the
problem by cutting off such big slices of the appraisal fees
and making appraisers rush to get the reports finished.
As usual, all appraisers will pay the price for the actions of
a few bad apples. If this agreement is allowed to proceed,
we will be saddled with another level of regulation,
additional hours of useless mandatory training on the new
regulations and most certainly another partner (AMCs) in
our businesses. The worst case is that we might all end up
(continues on next page)
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279.

Lawton Grantham

Columbus, GA

(continued from previous page)

275.

Alexander
Hernandez

Hialeah, FL

249.

Timothy Hogan

Point Pleasant, NJ

312.

Kevin Goodale

Bradenton, FL

This is "Appraiser (end of) Independence" legislation. We
are independent Real Estate Appraisers for a reason. The
government is about to force us to work for AMC and
substantially reduce our income. The appraiser's are once
again the scape goats! The root of the problem is the
corrupt lenders. The bad appraiser is never more than the
accomplice. It would be refreshing if the government would
do there job in taking down the criminals without making
the lives of good honest appraiser's more difficult.
1. Require two appraisals, this will keep "bad eggs" honest.
2. License all lenders. If they cheat, end their livlihood.
3. Provide a "whistle Blower" program for appraiser's with
teeth. Harsh penalties for lenders acting against USPAP.

74.

Richard Foos

San Diego, CA

Although I applaud the intent, I am still concerned that this
is no mandatory licensing of mortgage brokers required in
the code of conduct. Until lenders and their representatives
are held accountable, like the appraisers they coerce,
nothing will change.
I am also concerned about that the changes being
proposed by Cuomo, Fannie Mae and Freddie Mac may
result in there being a concentration of power handed over
to the Appraisal Management Companies (AMC). Taking
the appraisal process out of the hands of the lenders will
not eliminate the coercion of appraisers, it will just transfer
it to the AMC's (see E-appraise It and WAMU). In addition,
by putting the ordering process in the hands of AMC's, who
care only about profits which they derive by taking a
portion of the fee intended to pay the appraiser, they are
promoting low fees and fast turn around times which are as
much a part of the problems as appraiser coercion and
fraud.
I believe the current situation is a RESPA violation as the
borrower is being charged a higher amount for the
appraisal than what the appraiser is being paid. Pay the

working for the two or three mega AMC's that will be
created by the "agreement".
(1) Hold the lenders and the loan officers accountable for
their loans that go bad.
(2) Create criminal penalties for pressuring an appraiser.
(3) Lower the deminimus to zero for all real estate
transactions.
(4) Limit AMC's to ordering functions only or outlaw them.
(5) Hold Fannie Mae, Feddie Mac, et al accountable by
creating a commission to oversee their operations.

(continues on next page)
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74.

Richard Foos

San Diego, CA

(continued from previous page)

283.

Alfred Jablonski

Clifton, VA

I would like to the approved lists of appraisers open for
appraisal work for those that want to prepare appraisals.
Most lists are closed and I can not get in.
Rotating the appraisers on the list so that no one appraiser
get all of the work.

44.

Scott Nelson

Martinsville, NJ

Much of the discussion centers on the exploitation by the
AMC's of the residential appraiser, especially in the area of
fees. The AMC's are merely taking advantage of a
situation created by lax appraiser standards that flooded
the profession with inexperienced appraisers. The
Appraisal Qualifications Board has made some progress
with the new appraiser qualifications that went into effect
on 1/1/08. Today's fees reflect the oversupply of
appraisers and will not change until an equilibrium (or even
a slight shortage) is achieved. I am not in favor of any sort
of price or fee control by the federal government. The free
market should prevail. Further tightening of appraiser
qualification or greater emphasis on experience and
education are needed. The AQB needs to constantly revisit
appraiser qualifications and revise and improve when
appropriate. More also needs to be done in the area of
enforcement. The states, which are burdened with the
primary enforcement responsibilty are, in some cases,
inadequately funded. Stiffer penalties for wayward
appraisers also need to a part of theis proposal.

347.

Kevin Allin

San Diego, CA

This agreement is about to empower the entities that have
most significantly led to the decline in the appraisal quality,
eliminate established business relationships, and lacks any
enforceable method of insuring quality or accountability.
Section III
This proposal will force every lender into using some sort
of AMC/Third party service providers creating monopolies
which will ultimately result poor quality appraisal products.
This agreement can not be put into force in its current
format without restrictions on how these third party service
providers are compensated and conduct their business.
While there is no doubt that a lot of coercion was going on
in recent years, the business practices of the AMCs are the
most significant causes of these problems. Appraisers
cannot provide a quality product in a rapid time frame and
be profitable at the types of fees that AMCs offer. Having

appraiser the fee that is being charged to the borrower and
have the lender pay the AMC a fee for handling the
transaction instead of taking it out of the appraiser fee.
Make sure what the borrower is being charged is what is
being paid to the appraiser. Pay the appraiser what is
necessary to produce a professional and defensible
appraisal report and make them accountable as well.

(continues on next page)
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Kevin Allin

San Diego, CA

(continued from previous page)

to complete an appraisal in two days does not allow most
appraisers enough time to develop the analysis necessary
for an accurate appraisal. Many loans were funded on
faulty appraisals preformed by unknowing appraisers who
were not being coerced by anything other than a time line.
Simply making all lenders use third party entities will not
ensure quality appraisals, especially if these entities are
allowed to be wholesalers of appraisals.
AMC's and the like should not be allowed to be
compensated on the spread between the fee paid by the
lender/consumer for the appraisal and fee paid to the
appraiser. This type of compensation scenario will never
allow for quality appraisal to be the primary goal of AMC's.
The lowest charging appraiser will always be rewarded
with business regardless of competency. Unless this type
of provision is included, the HVCC will not improve
appraisal quality; it will further accelerate the true problem.
AMC compensation should be paid by the lender. While I
do not think HVCC or any regulation should dictate
appraisal fees, I feel that portions of the HVCC should be
modified to the extent that third party service providers
(AMCs) should only be allowed to charge their clients
(lenders) a fee based on a percentage of the appraisal fee
paid to the appraisers. This would take away the
motivation to drive fees paid to appraisers down and would
allow appraisers to perform better analysis on fewer
appraisal while maintaining adequate compensation. In
fact, this would motivate AMCs to improve their efficiencies
in order to increase their profits versus forcing appraisers
to take lower and lower fees. As part of improving their
efficiency, the AMC�s will want to use and reward
appraisers that continually provide quality work that does
not require additional QC or call backs.
Section V
Section V of the HVCC requires qualification standards for
those selecting appraisers. This is in conflict with the
authority granted by Congress to the Appraisal Foundation.
The qualification standards of section V of the HVCC
should be established by the Appraiser Qualification Board
(AQB) of the Appraisal Foundation, which has been
authorized by Congress to establish qualification
standards. Lenders, correspondents, and others selecting
appraisers on behalf of the lender should be required to
observe these standards. The AQB currently has
congressional authorization to establish qualification
standards and is well equipped, experienced and best able
to fulfill this mission.
Section VII & VIII
HVCC requires lenders to measure and test appraisal and
(continues on next page)
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Kevin Allin

San Diego, CA

(continued from previous page)

valuation quality. That testing and reporting of results
cannot occur unless appraisal quality is defined. Also,
Section I references �substandard performance� and
�unprofessional behavior� of appraisers but these terms
are not as of yet defined. Congress has granted sole
authority to establish and define appraisal quality and
appraiser standards to the Appraisal Standards Board of
the Appraisal Foundation, and requires those standards to
be observed by lenders and adopted by and enforced by
all the states. Establishing a second organization (other
than the Appraisal Foundation) that also establishes
appraisal quality standards and defines acceptable levels
of appraiser performance would result in a potential conflict
with congressional and state legislation, and confusion in
the market. This also would require appraisers to observe
two different standards of care that may differ.
Authority to establish and define best practices, quality,
performance, behavior, and standards for appraisers along
with uniform standards of appraisals, automated valuation
models, broker price opinions, desktop and all other real
estate valuations utilized by lenders, along with all quality
testing reporting requirements of Section VIII should be
developed, established, and coordinated by the Appraisal
Foundation. Lenders should be required to observe all
established standards.
Why create another level of beucracy with the IVPI? A
method of providing adequate funding for existing Federal
and State agencies for enforcement of current and future
regulations should be developed. The state appraisal
licensing agencies should be charged with employing
independent regional review appraisers that perform an
independent review function on the suggested 10% of the
appraisals and all valuation products. Regional
competency is needed to truly determine and accuracy of
appraisals. The idea of lenders or AMCs performing their
own quality review function is ridiculous as is having them
maintain their own complaint lines. If reviews were
preformed by a qualified independent third party, the
results of these review functions could be reported publicly
based on an established nationwide rating system. These
ratings would reflect on the appraiser, the AMC, the broker
and the lender. This would create a quantifiable system
where the consumers can check the quality of all these
groups which would in turn force all of these groups to care
about quality valuation products.
Lastly, mortgage brokers should sign a certification which
puts the integrity of the entire loan package on them. This
too would make them accountable and concerned with the
quality of the appraisal and the rest of the documentation
(continues on next page)
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347.

Kevin Allin

San Diego, CA

(continued from previous page)

20.

William Becker

Loveland, CO

Section IV: Appraiser selection process.
Suggest that the company requiring an appraial follow a
simply computer generated system.
1. Lender (local office that knows the area) selects a
national approved appraiser that they believe is qualified to
perform the appraisal required.
2. Go on-line and downland a "National/State" database
control number (similar to FHA). The format will require, as
a minimum: the License number of the appraiser selected;
the address to be appraised; and the suggested deadline
of the appraisal (which must give the appraiser at least 7
business days to complete the appraisal - part of the
national problem has been the increased pressure to "kick
out" appraisals.
3. Lender sends the order, with the "National/State
Number" to the appraiser without any comment concerning
value. The appraiser acknowledges receipt, completes the
appraisal and sends a copy to the client.
4. The client updates the "National Database" to reflect
completion and payment having been sent to the appraiser
(which means they have NO reason to wait for anything
else - like closing). Notice is sent to appraiser by the
"National Database". If payment has not been received by
the appraiser, within 10 days of this notice, than a note is
sent to the "National Database. The database generates a
notice to the Lender who ordered the appraisal to provide
payment and provide explanation.
1. This insures an open and free market for the appraisers
and not the exclusive use of Appraisal Managment
companies (which have shown that their process is based
on the lowest fee and "sometimes" they are caught up with
pleasing the client since their business revolves around a
few large customers.

in the file. They would no longer want to pressure the
appraiser for a higher number.
Regulations without a realistic method of enforceability will
never eliminate fraud and abuse. The HVCC while good in
intent will not solve the problems it is intended to solve
without accountability to all market participants.
Federal Entities, like the Appraisal Foundation and State
Licensing Boards are already in place, as well as, sufficient
regulations that if enforced would solve most if not all of
the issues that the HVCC is intended to solve in the
appraisal profession.
More legislation and accountability needs to be placed on
the other lending industry participants which have not been
held accountable and are ultimately the cause of the
current crisis.

(continues on next page)
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20.

William Becker

Loveland, CO

(continued from previous page)

104.

Renee Henry

Applegate, CA

I feel that many of the suggestions would clearly improve
the working evironment of the appraiser by putting our job
into a clearly more objective environment, as it should be.
But to implement a process to contol the work flow by
taking the relationship from the lender and the appraiser
away, constitutes "big brother" concepts and can clearly be
challenged by fundamental law.
If you are going to implement this factor, which will be a
HUGE undertaking, it should be designated
geographically, all appraisers must pass a competency
standard, and the lender and the appraiser should have
some interaction in the loan process.

57.

Jason Freeman

Orange Park, FL

172.

Nicki Flores

Benson, AZ

305.

Robert Fagering

Tacoma, WA

2. Insures client cannot use "payment" as a control tool.
If the lender or appraiser have any issues or concerns they
can take them to their State Appraiser Board for resoultion,
as developed by the state concerned.

The HVCC unduly restricts the appraisers ability to operate
a business in the same manner as the other parties
already in the transaction,first the HVCC virtually mandates
that all appraisal orders must be placed through AMC's
which deprives indenpendant fee appraisers of nearly half
of ther normal fees and which will not result by itself in
greater independence from coercion. If left unchanged in
the Hvcc instead of strengthening the appraisals used in
collateral valuation,exactly the opposite will ensue as
experienced appraisers leave the profession. They will
have no other choice as 40% or more of their feesa will be
handed over to AMC's and their business relationships
gleaned over decades will be made worthless with the
stroke of a pen. No other RESPA entitys forced to suffer
such an egregious restriction especially the originators who
engaged in the coercion in the first place. How is it fair to
virtually bankrupt a small company in Tacoma Wa who had
nothing to do with Washington Mutual or eappraisalit,
where will our appraisals come from? How will we support
of family sitting by the fax machine hoping to have a order
come over from some one backeast that doesnt even know
who we are? We took the oppertuntiy to bring our two
children into the business and so there are three families
here that will not survive. We where just informed that one
particular AMC signed up Landsafe and all of there
appraisers have signed up to join the AMC and it is not
open to any new appraisers, therefore CountryWide owns
Landsafe will still have the same appraisers doing the work
not affording anyone else on the list where does business
(continues on next page)
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305.

Robert Fagering

Tacoma, WA

(continued from previous page)

140.

Geri Lillis

Redford, MI

I am down to one client and at tax time considering closing
my doors.
Please, for the betterment of all concerned re-enstate the
FHA fee panel and make sure each appraiser takes the
FHA appraiser test. At one time I did all FHA work. Without
FHA's backing and the panel I have no FHA work coming
in. I would not bend to pressure. The only appraisers
getting FHA work are the ones that stated no repairs and
came in on the value needed to cover the loan. Why FHA
has done this should be investigated too.

341.

Shelly DiQuattro

Tacoma, WA

110.

Travis Charlton

Lexington, KY

come from for a small business in Tacoma Wa? Punish the
Lenders and the appraisers that got the industry into this
mess not all lenders and all appraisers, The cure is worse
than the disease. It appears to me that substantial AMC
and lender influence is in the language of the HVCC.
Please just tell me where is our business going to come
from how are we going to pay the bills we already have
with less money paid by the AMC's {if you are lucky
enough to get on there lists and if your lucky enough to get
one order a day, this will wipe out the industry period.}
Please just tell me where is my business going to come
from, and how do you get on AMC's when there clients
wont accept new appraisers? This is just the worst thing
possible for small independant fee appraisers. Go after the
big people and leave the little people doing there jobs
correctly alone.
Shread it and start over..............Think about the little
people, make Washington Mutual and Appraisalit
resonsible for there misdeeds and leave the rest of the
honest appraisers alone. Unless you own a AMC you
might as well call it quits. Pack up all the loan officers that
talked these people into taking out a loan on there home
they new the people couuldnt afford, make them pay the
miliions of dollars back, they recieved out of those deals
not the $400.00 a porr littkle appraiser gets if hes lucky
enough to get that much for 8-10 hours of work, the loan
officers made millions, the small little appraisers paid there
bills and had a burger.

HVCC shall PERTAIN to secondary mtg participants (ie
FNMA, FREDDIE) HVCC shall explain the concept that a
"Comparable" is deemed AND DETERMINED by said
appraiser that is PERFORMING THE VALUATION
SERVICE! Engagement letters CANNOT PROVIDE a list
of "Comparables" HVCC shall require secondary mkt
participants to provide a single nationwide website
accessible to ALL that depicts state licensed appraiser
"STATUS" within the "system" (Similar to ASC .XLS file
(continues on next page)
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Travis Charlton

Lexington, KY

(continued from previous page)

email I receive daily to monitor trends in nationwide
discipline by individual states) with registered login
Secondary mkt participants required to develop and utilize
separate and distinct reporting forms for secondary mkt
resale class (ie AAA mtg) and packaging that is
ORIGINALLY ORDERED FROM APPRAISER at
engagement origination Appraisal submission database
(access for agents of a specific transaction and appraiser
of course) whereby secondary market participants can
VIEW the report (PDF) submitted by appraiser IN FULL (all
attachments in addition to 1004, 1073 etc etc) and any
addenda added after initial submission that may impact the
original report and value conclusions [SHALL ELIMINATE
THE ABILITY OF MTG BROKERS, ETC, TO REMOVE
REPORT DOCUMENT ATTACHMENTS THAT RENDER
REPORT UNREADABLE] Eliminate COMMISSION for
ANY PART of a secondary mkt mortgage PURCHASE.
(give them a flat rate like ... APPRAISERS.) HVCC VI Lenders ("engager") to utilize a SINGLE "title" consistent
across the industry (i.e. "Secondary Market LOAN
COMPLIANCE OFFICER") so I know who to ask for when
issuing a complaint. Also there is a need to report
POTENTIAL FRAUD for specific properties... I have taken
calls from Homeowners who shop for mtg brokers or
appraisers that want to mislead lenders. Respecfully
Submitted, Travis Charlton, The Appraisal Corporation,
Info@TheAppraisalCorporation.Com
HVCC shall PERTAIN to secondary mtg participants (ie
FNMA, FREDDIE) HVCC shall explain the concept that a
"Comparable" is deemed AND DETERMINED by said
appraiser that is PERFORMING THE VALUATION
SERVICE! Engagement letters CANNOT PROVIDE a list
of "Comparables" HVCC shall require secondary mkt
participants to provide a single nationwide website
accessible to ALL that depicts state licensed appraiser
"STATUS" within the "system" (Similar to ASC .XLS file
email I receive daily to monitor trends in nationwide
discipline by individual states) with registered login
Secondary mkt participants required to develop and utilize
separate and distinct reporting forms for secondary mkt
resale class (ie AAA mtg) and packaging that is
ORIGINALLY ORDERED FROM APPRAISER at
engagement origination Appraisal submission database
(access for agents of a specific transaction and appraiser
of course) whereby secondary market participants can
VIEW the report (PDF) submitted by appraiser IN FULL (all
attachments in addition to 1004, 1073 etc etc) and any
addenda added after initial submission that may impact the
original report and value conclusions [SHALL ELIMINATE
(continues on next page)
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110.

Travis Charlton

Lexington, KY

(continued from previous page)

72.

Michael Power

Fairmount, GA

Mr. Cuomo, is going to reward the same industry that he
basically convicted of collusion, the appraisal management
companies. Mr. Cuomo, stated that eAppraiseIt, pressured
appraisers to "hit values", since Washington Mutual
pressured eAppraiseIt. Therefore, to now allow only AMC's
to order appraisals, seems to be a poor solution. In
addition, this is policy will hurt the consumer greatly, since
their options to obtain a mortgage will shrink drastically,
with the eventual elimination of the mortgage broker. The
consumer will eventually be forced in to dealing typcially
with a large lender or bank only and personal service will
disappear.
I would recommend that mortgage brokers be allowed to
order appraisals in their respective company names,
through appraisal management companies. This way,
appraiser independece will still be maintained, but, for the
consumer, the option of using a local mortgage broker will
still be viable. In addition, this option will now allow the
creation of regional appraisal management companies,
that will have many more highly qualified appraisers
familiar with the local territory, which will then provide
higher quality appraisals.

103.

James Record

Central Islip, NY

Do I understand this correctly? Mr. Cuomo ran a high
profile investigation and found serious problems in the
mortgage industry. eAppraiseit's relationship with
Washington Mutual was a main focus and was highlighted
as the poster child for these ills. Therefore, the solution is
to grant AMC's virtual exclusivity in the industry?
What an incredibly innovative way of dealing with issues.
Let's see; we can put Al Qaeda in charge of dealing with
terrorism, Son of Sam can head up a task force for serial
killings, Michael Miliken can lead the charge against insider
trading, Eliot Spitzer can handle the prostitution rings (oops
he already did that) .... should I go on?

Page 16

THE ABILITY OF MTG BROKERS, ETC, TO REMOVE
REPORT DOCUMENT ATTACHMENTS THAT RENDER
REPORT UNREADABLE] Eliminate COMMISSION for
ANY PART of a secondary mkt mortgage PURCHASE.
(give them a flat rate like ... APPRAISERS.) HVCC VI Lenders ("engager") to utilize a SINGLE "title" consistent
across the industry (i.e. "Secondary Market LOAN
COMPLIANCE OFFICER") so I know who to ask for when
issuing a complaint. Also there is a need to report
POTENTIAL FRAUD for specific properties... I have taken
calls from Homeowners who shop for mtg brokers or
appraisers that want to mislead lenders. Respecfully
Submitted, Travis Charlton, The Appraisal Corporation,
Info@TheAppraisalCorporation.Com
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Signatures 110 - 103
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From

Comments

51.

Steve Klein

Montreal, Canada

Add your COMMENTS; Address appraiser issues and
concerns regarding "specific" sections of the HVCC.
Offer your SUGGESTIONS: Ways to implement or
improved "specific sections" of the HVCC.

191.

Joe Heron

Providence, RI

Joe Heron
Michael Appraisal Services, established in 1988
261 Blackstone Blvd
Providence, RI 02906
tel 401-521-0312
fax 401-421-2229
email joe@michaelappraisal.com
Thank you for your efforts in dealing with the mortgage
crisis. I have been a certified residential appraiser in the
State of RI since 1992. Client pressure on the appraiser to
make a pre-determined value has been around for a long
time. As you no doubt have discovered, this pressure
comes in many forms, and is not restricted just �to making
a value happen�, nor is it restricted to any specific type of
client. Lenders, mortgage brokers, homeowners, attorneys,
buyers, sellers, bondsmen, appraisal management
companies (AMC's), and others, use various forms of
pressure tactics to influence the outcome of a
pre-determined desired value. One person wants a high
appraisal, another wants a low appraisal, and somebody
else wants you to overlook defects or some other such
thing. I know your agenda is to strengthen all federally
related financed transactions. I am in agreement. However,
my concern is the potential to put the responsibility of
delving out appraisal requests or assignments into the
wrong hands.
On the surface it looks as though the AMC's stand to gain
the most, a windfall, and in my opinion they are one of the
prime culprits for putting pressure on appraisers to meet
unrealistic turn times and make pre-determined values.
Within the industry it is well understood and recognized
that if you don't accept the fee that they are willing to pay,
and the turn-times that they dictate to complete an
assignment (no matter the complexity of the report), or if
you continually don't meet their anticipated pre-determined
values, you will not receive and future assignments from
them. I often wondered if, when an AMC signs on a lender
client, do they disclose to that client that they will be
soliciting appraisers to do their reports, and the appraiser
that accepts the lowest fee will win the assignment, raising
the question on the quality of the report.
My company has been approved to do appraisal
assignments for many of these AMC's and yet rarely do I
ever get an assignment. My fees are not outrageous, in
truth, they are below market level. The point here is that by
(continues on next page)
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191.

Joe Heron

Providence, RI

(continued from previous page)

15.

Diego Lopez

Miami, FL

Many appraisers do not have established relationships with
AMC's because of the low fees that AMC pay the
appraiser's and the quick turn time that they expect. Large
lenders prefer having an AMC handle the appraisal
management part of the business instead of doing it
in-house. This code is great for the AMC's because they
will now be flooded with appraisal orders from lenders, but
puts the local appraiser who has no relationships with AMC
out of business. In the end rather than having appraisal
independence, what this code creates is more dependence
by the appraiser on AMC's.
As it stands now, ethical appraisers can choose whom they
will work for and what a fair fee for their work is. With this
code the appraiser is forced to accept the fees and terms
of the AMC's. While this code eliminates pressure from the
broker to "make the value" the pressure is replace from
pressure from the AMC. AMC's are known for cutting work
to appraisers whom they feel consistently come in low on
values. What is to say this practice wont continue? Except
that now instead of the appraiser having 1000's clients to
choose from, the appraiser has only a few and now really
has no choice but to succumb to the pressure or leave the
business.
In short, this plans blames the appraiser for the current
credit and real estate situations and does not really take
into account the lender role in our current situation. this
plans puts many ethical and honest appraisers who have
no relationships with AMC's out of business and puts those
appraiser�s who have long established relationships with
AMC�s at an advantage. As the current agreement
stands, the AMC becomes king. It just doesn't seem fair for
everyone involved.
There are two ways that I feel we can achieve appraisal
independence without punishing the local appraisal
companies. One is to leave the current ordering system but
have two appraisals done for each loan. The lender can
use the average of the two values. One appraisal can be
paid for by the borrower and one by the lender. With two

using this policy of getting the cheapest price raises the
potential and risk of getting the least experienced and
unsupervised appraisers doing complicated appraisal
reports. The way the AMC dictates to the appraiser as to
how, when, how much of a fee, and what the expected
value should be is tantamount to being an employer of the
appraiser. Yet they have very little liability to that appraisal
report. In my opinion, I do not think such companies should
be given the enormous responsibility of directing appraisal
assignments to anyone.

(continues on next page)
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15.

Diego Lopez

Miami, FL

(continued from previous page)

10.

Jim Chandler

Marietta, GA

The delegation of the order process for appraisal
assingnments to appraisal management companies is not
a solution to current problems. Management companies
are know industry wide for being more concerned about
assigining work for the cheapest fee which results in work
being assigned to appraisrs with minimal experience who
are willing to work for fees well below the norm while the
management company pockets the difference. Their
primary concerns are #1 cheapest fee and #2 quick
turnaround. Mgt.companies will also cut work flow to those
deemed to "coming in low" on values. They too are
motivated to keep business coming in. They are not the
answer. Honesty and intergity and professionalism is the
answer to the appraiser portion of the current mess.
Lenders are also a part of the problem which has not yet
come to light. Lenders should be policed and forced to
become compliant thmeselves. For the past several years
they have loaned money to people who did not qualify.
This combined with mortgage fraud, and bad appraisals
has created this problem. Again, appraisers are only a part
of the problem, not THE problem.
Set up a review process similar to that of HUD whereby a
percentage of our work is reviewed for compliance. I have
30 years of experience and have developed many
professional relationships over that time which will be
severed under the new system. The new system is unfair
to those,who like me, have developed my client base
through years of hard work and is unjust to take away our
business under the guise that the appraiser is the problem.
I also think loan officers should go through background
checks as well as becoming licensed, as they are the only
individuals in this group that has no standards or external
controls within they must be accountable. The direction
within which reform goes should be given much thought
and imput from the industry to find a solution. To make a

appraisals done on each loan the appraiser's must be
accurate and unbiased because they know that another
appraiser will also be appraising the same house. If there
are too many inconsistencies between the two appraisals
then a third one is ordered.
Another possible solution is to have one government
sponsored central appraisal ordering clearinghouse in
which each appraiser wishing to do business in an area
can sign up with. The lender's then order the appraisals
from this central appraisal clearinghouse, the
clearinghouse assigns the appraisal to the appraiser on a
rotational bases. This way neither mortgage broker's nor
AMC's are part of the equation.

(continues on next page)
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10.

Jim Chandler

Marietta, GA

(continued from previous page)

87.

mike Pearson

Mt. Prospect, IL

I applaud Mr. Cuomo�s efforts. However, I feel these
efforts are penalizing our entire profession unjustly.
The Home Valuation Code of Conduct is throwing a
blanket over every appraisal professional in the country,
both good and bad, and considering them equal. Any
experienced Appraiser or Underwriter who has done
review work can testify that there are quality appraisers
and there are number pushers -- they are easy to
differentiate.
Honest appraisers in our industry are outraged when they
come cross fraudulent or misleading appraisals during the
review process. The new system groups everyone together
and puts everyone on the same playing field when in fact
they shouldn't be. Dishonest appraisers need to be
reprimanded and removed from the industry. Honest
appraisers need a place to turn for support when they feel
pressure from lenders and brokers. The new system offers
that but then goes much too far.
I personally own an appraisal firm doing residential
appraisals which are ordered primarily from brokers. I have
spent the last 12 years networking within the community
and building solid relationships with quality brokers who
truly want what is best for their clients.
In addition to building relationships with brokers, I have
also taken the time to train new appraisers entering the
industry, all of which have met the State requirements to
become Certified Residential Appraisers. I now spend the
majority of my days reviewing their work to ensure that our
appraisals are delivered accurately and with an unbiased
and honest opinion of value. Our clients proudly pay full
fees for their appraisals and in turn they know they are
going to get solid appraisals which will stand up against
any review. We have built a reputable appraisal business
around quality clients and solid laurels. We have earned
their respect and repeat business through dedication the
mortgage profession and countless hours of appraisal
experience.
My firm has and will continue to turn away appraisal orders
from brokers who are looking to have values "pushed" or
who ask if we would �overlook� certain items with regard
to the subject property or comparables. I would hope that

wide swipe such as the current proposed solution is not
correct and appears to only be an attempt to stop the Sate
of New York from continuing any probes into the way
business has been conducted at the expense of many /
majority of real estate appraisers who work professionally
and within guidelines, but are beind unjustly penalized as
the culprits of a much larger problem.

(continues on next page)
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mike Pearson

Mt. Prospect, IL

(continued from previous page)

most of the dishonest Brokers have been reprimanded and
are out of the industry, but I am sure some are still playing
the game.
The Home Valuation Code of Conduct threatens not only
my business, but all
reputable professionals in our industry. It punishes
everyone for the actions of a few and is not fair. This new
system does not allow Brokers to order appraisals directly
and encourages the use of Appraisal Management
companies (AMCs). These companies simply put a rotating
list of appraisers together and offer them jobs (regardless
of their competency) at significantly reduced fees. Their
primary objective is to churn out appraisals as fast as they
can and then rely on a back room review process to
authenticate the reports. There is no incentive for
appraisers to produce quality reports other than to try and
stay on the rotating list. In my years of working with the
AMCs, I feel my company was treated as nothing more
than a phone number on their list and that they care less
about the experience level of the appraiser or the quality of
reports they receive. This system encourages the use of
inexperienced appraisers which are willing to work for little
more than minimum wage and will do nothing but
exacerbate the current problem.
This is a time when experience and quality should matter!!
I urge you to reconsider the appraisal ordering process and
specifically the use of Appraisal Management companies.
Brokers who work directly with their community appraisers
are NOT the problem. The problem IS when Brokers
attempt to manipulate the appraiser into producing an
inflated appraisal, covering up a latent defect in the
property, or withholding payment because the brokers deal
never closed after they were given an honest and accurate
appraisal report. These are the reasons, in addition to
many others, that some appraisers are willing to "stick their
neck out farther than the next".
I applaud the much needed Hotline to anomalously report
these unscrupulous behaviors on the part of Brokers and
Appraisers. However, I feel 100% confident, we as
Appraisal professionals, can police ourselves. That is so
long as we have a place to turn for support and a group
that will listen to us when these pressures arise. Most
appraisers are honest and want to do the right thing.
However the industry has given very little support to the
honest appraiser. It appears you have finally given us
some leverage. A Hotline number WILL solve the problem
of fraudulent or misleading appraisals.
There is no need to take away all that we have worked for
and our ability to earn an honest living.
(continues on next page)
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87.

mike Pearson

Mt. Prospect, IL

(continued from previous page)

199.

Theodore Besl

Cincinnati, OH

244.

joyce geller

san diego, CA

178.

Preston Chase

Mooresville, NC

297.

Kelli Roam

Lawrenceville, GA

174.

Michael Pragit

Minooka, IL
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If I can assist in any way to get this message across
please let me know.
Mike Pearson
President
Pearson & Associates, Inc.
350 W. Kensington
Suite 110
Mt. Prospect, IL 60056
Phone (847) 253-1841
Fax (847) 253-1895
E-Mail Pearsonassoc@aol.com
See above

This bill would cause the exact problem that WAMU
displayed. WAMU fired its Staff Appraisers and within
months their appraisal quality decreased to the point of
Legal Action being taken against them and Eappraiseit.
This bill would cause all large Banks to fire thier Staff
Appraisers and use lower quality sources. The way this bill
is written is Counter Productive to what it claims to
acheive.
9 years of honest appraising in northeast IL.
I am independent appraiser and am extremely concerned
that the proposed changes will mean that my mortgage
broker clients could not order direct from me anymore. Will
these changes force increased reliance on appraisal
management companies? My experiences with them and
the stories I have heard about them has almost always
been negative and I could go on and on about how they
encourage appraisers to cut corners in reports with their
focus on rock bottom fees and speed over quality. My
biggest concern though is that the fees they offer in my
area are 25-50% less than I currently make. Such a huge
change in income would put me and many other "good
guys and gals" out of business. I hope you will come up
with a plan that will not empower AMC's and low priced
appraisal sweat shops over independents and small
appraisal companies. I would rather see more focus on
enforcent & quality than further restrictions on contact
between lenders and appraisers. I love the ban on up front
value estimates. That will help immensely. I would also like
to see the terms "comp checks" and "value checks" used
specifically since that is what they are most commonly
called in my area. I appreciate your efforts thus far but
please remember to consider how any changes might
affect independents and small businesses.
-
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281.

Anna Richardson

Cumming, GA

I agree with the comments that were offered by the
Alabama Real Estate Appraisal Board to the Honorable
Troy King, the Alabama Attorney General.
Thank you.

36.

Kenneth Miller

Fremont, OH

No AMC or their Bottom of the Barrel Fees
If you want quality reports then we should be paid for them.
Do not pay the low AMC fees that typically are paid to
appraisers. The homeowner pays full price for an appraisal
and gets a half @$$ed report because only part of the fee
is paid to the appraiser while the AMC gets a huge chunk
of it.
Appraisers are supposed to be knowledgeable and
experienced and we should be paid for it. When choosing
a person for a job it has been said many times to not
choose the lowest bidder. This applies for appraisers as
well. Would you choose a Doctor or a Lawyer based on
being the cheapest of the group? I think not.
There are many decent people who work for Mortgage
Companies. They should not be punished for the bad
apples that spoiled the harvest. If you want to change
things then make the loan officers responsible as well.
Have them sign a document stating that they have not
violated any rules or regulations regarding appraiser
intimidation and hold them and the company they work for
financially responsible for the loan being issued.

330.

Pam Thomason

Florissant, CO

185.

Steven Kulzer

Los Angeles, CA

Steven J Kulzer
I truly believe that there are very few but EXTREMELY
important changes that must occur to the "code" if a
competent approach is to be made in securing the future of
our industry:
1) Disallow lenders from ordering appraisals through
AMCs, on the basis that quality is being sacrificed for
quantity, speed, and undue pressure being placed on
appraisers to perform in a �hurried� fashion. If this is too
distasteful to your politically correct palate, then limit the
number of appraisals Lenders may order through AMCs
each month.
2) Make certain that appraisers are backed by oversight
agencies in the event an appraiser needs to complain
about or turn in a Lender for unscrupulous practices, or for
not adhering to the �code.� If there is no enforcement,
then why waste everyone�s time?
3) Create a National Database of professional and
THOROUGH information which would be tied into each
city�s building and safety and assessors� office; access
granted only to industry professionals; and asses a
monthly subscription fee of $50.00 for access. There are
hundreds of thousand of appraisers in the USA, and if
(continues on next page)
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185.

Steven Kulzer

Los Angeles, CA

(continued from previous page)

270.

NEAL KAUFMAN

Palm Harbor, FL

1) THE HVCC SHOULD APPLY TO ALL FORMS OF
VALUATION;
2) LOAN ORIGINATORS AND STAFF WHO ARE
INVOLVED IN ANY LENDING TRANSACTION MUST BE
REQUIRED TO SIGN A CERTIFICATION OF
COMPLIANCE WITH THE HVCC;
3) REQUIRE LICENSING OF LOAN ORIGINATORS WITH
REQUIRED CE;
4) REQUIRE LOAN ORIGINATORS TO COMPLETE THE
NATIONAL 7HR USPAP CLASS EVERY TWO YEARS AS
PART OF MANDATORY CE;
5) IF THE HVCC IS GOING TO SHIFT THE FLOW OF
APPRAISAL WORK TO COME FROM "APPRAISAL
ORIGINATING ENTITIES" ("AOE's") (AMC's, ETC), THEN
ADDITIONAL REGULATION MUST BE INCLUDED THAT
LIMITS THE SIZE AND SCOPE OF ANY ONE AOE SUCH
THAT THE AOE'S CAN NOT, BY MERGER &
CONSOLIDATION, DOMINATE THE FLOW OF WORK IN
THE INDUSTRY. AOE's MUST BE LIMITED IN NUMBER
OF CLIENTS , APPRAISALS GENERATED OR OTHER
METRICS WITHIN A GIVEN MARKET OR REGION
SUCH THAT THERE EXISTS THE REQUIREMENT FOR
MORE THAN ONE COMPETING AOE IN THE SAME
MARKET. THIS WILL HELP FACILITATE COMPETITION
FOR APPRAISER SERVICES AND DIMINISH THE
OPPORTUNITY FOR CREATING A NEW EVIL,
WHEREBY ANY ONE AOE CAN BECOME TOO
POWERFUL AND CONTROL THE NATIONAL
APPRAISAL MARKETPLACE.

25.

Jeffrey Patterson

Alfred, ME

The lending industry has long known about over valuation
property, misconduct of bankers and mortgage originators.
After 20 plus years of having my clients request me to be

each pays just $50.00 for the National Housing Information
Database�well, you do the math, can we say minimum of
$3,000,000 per month; that�s more than enough for
domain names, administration costs, employment and
management costs, information gathering costs and ANY
periphery cost not thought of yet or mentioned.
4) Lastly, make certain that the review process is
completed by professional and licensed real estate
appraisers�preferably Certs. or Generals, who are
completely removed from the Lender, and function as their
own entity.
If our Government is unwilling to step in and back
appraisers and demand licensure for all industry related
professionals�including Underwriters, then please just
leave this industry alone, and eventually it WILL bankrupt
the American public.

(continues on next page)
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25.

Jeffrey Patterson

Alfred, ME

(continued from previous page)

301.

Timothy Tolbert

San Jose, CA

This does not address the problem at all. It was not
appraiser's who allowed 100% financing with teaser rates
beginning at 1/2 or less of what the borrower's payment
would eventually adjust to! Having done dozens and
dozens of short sales over the past months, the original
appraised value of purchases might be called into question
in less than 5% of the those short sales. It was the 100%
financing,teaser rates and lack of lending regulations that
caused the problem.How about having the mortgage and
banking industry be licensed and fulfill ongoing educational
requirements. How about some lending regulations that
utilize common sense. Obviously, nothing was learned
from the S&L meltdown in the 1980's. And as far as AMC's
go, all they care about is low fees and quick turn time.
Experience and quality mean nothing to them. Look at
Zaio. You get a coverage area based on paying a fee, not
on your qualifications or knowledge of the area. Mr. Cuomo
was out to make a name for himself. I have no doubt that
he will be running for Senator or Governor within a short
time. Also, FNMA and FREDDIE MAC were quick to point
the finger at someone else so as to mitigate their failures in
this current meltdown. Yes, something needs to be done.
But, this is a poorly thought out, knee jerk reaction that will
solve nothing other than to obliterate the little guy and
totally empower the corporations. One would think Bush
was behind this legislation. The quality and independence

dishonest, rejecting them, and loosing the business it has
been frustrating to say the least.
I am not sure what your new legislation will do, you can
have all the laws you want, but to what extend will they be
enforced?
Personally it is not a question about me and what I will do,
or the question of how will my banks and mortgage
companies now conduct business? It is a question of
protecting the consumer. Maybe this is an idealist view.
Maybe it is idealistic views to believe the government can
hold an industry responsible or can creating legislation that
will hold any industry responsible that utilize public
services/funds. However, I believe that we can do a better
job than we have done in the past.
I support your decision for these regulations; it seems like
a step in the right direction.
In my opinion to make this work, and to have a committee
that knows how to enforce appraisal processes. The
individuals should have a good understanding of
appraising, and not just being given an opportunity to be
part of the process because of a political process. Give us
leaders in the industry, not tokens.

(continues on next page)
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301.

Timothy Tolbert

San Jose, CA

(continued from previous page)

47.

Robert Stilo Jr.

Loveland, CO

My experience with AMC is not pleasant. They pay the
appraiser a reduced fee and if the value is not met, you no
longer receive work from them. They are not concerned
with the quality of the work, but if the loan gets closed or
not. Appraiser pressure is greatest with AMC companies. I
no longer perform work for these companies and feel I
have worked extremely hard to have some quality clients
and put out an accurate report. I rely on my clientelle to be
honest and I do a large volume of quality appraisals. It
appears to take the advantaqge of being a respectable
business owner out of my hands and rely on the work
which is provided to be. It makes all appraisers equal,
which isnt the case. I think some work needs to be done as
I work for myself and enjoy my work and would not like to
have the amount of work I do governed.

50.

John Smith

Ellenburg Dep, NY

234.

Shannon Hoelzer

San Diego, CA

of appraisals will not be accomplished with this
legislation.All appraisers must fight this!

The HVCC has valid points in trying to solve the problem
caused by the "mortgage meltdown". I have some issues
with the handling of broker ordered appraisals. I have built
up my client base over the past 7 years of business to
work with high quality individuals in the mortgage industry.
They trust my work due to my knowledge of the areas that
I work, the professional manner in which I complete my
assignments, and they know they are receiving a quality
independent value conclusion. My clients have never
forced or pushed me to hit certain values in order to do a
loan. The professionals in the business go about doing
work the correct way. I have had calls from individuals out
of the blue whom ask can you hit this value or if you hit this
value then I will use you. I, and all top professionals in my
line of work refuse to work with those individuals.
The use of Appraisal Management Companies, due to the
elimination of broker ordered appraisals will lead top
appraisers to leave the industry. We have spent our entire
career building relationships, expanding or knowledge, and
delivering quality products to our clients. AMC's take a
portion of the fees for ordered appraisals leaving us
individual fee appraisers to take 1/2 or even less of the
appraisal fee. The only individuals who would be willing to
accept those orders are those who do subpar work and
therefore have no clients. I do many review appraisals and
most of the work that I see done by these discount
appraisers are atrocious and appaling, and it upsets me
because it puts a bad stain on the business. The restricted
use of AMC's to order appraisals will also put a halt on any
new trainees coming into the business due to the limited
(continues on next page)
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Shannon Hoelzer

San Diego, CA

(continued from previous page)

fees. While training I received 1/3 of the fee for appraisals
that I worked on with my supervisory appraisal. Where is
the incentive to make $50 or $75 an appraisal for an entire
day's worth of work for 2-3 years? And all this is after
taking classes, paying for state licensing, getting E/O
insurance, paying for gas and data sources. Basically it
would be a job where you would have to spend more than
you make. The only way you would be able to pay the bills
is to attempt to do 4-5 appraisals a day, which will result in
more subpar cookie cutter appraisals. Appraisal
Management Companies will in essential push. The same
thing can be said for fully licensed appraisers, where is the
motive to make $20-$25 an hour while spending thousands
of dollars a year to run a business. The top professionals in
the field have skills that translate well to many other
industries, such as being good salesman, have solid
subjective/analytical skills, can work in a mobile
environment, and are self motivated. A transition to much
lowered fees for those who run a good business will only
push out the good, while promoting the bad.
As appraisers were are self governed by USPAP and
many other organizations that are involved in the appraisal
process. This is restricting the free trade in our industry
Some suggestions that I suggest are either two appraisals
ordered for every file or mandatory reviews. This can
definately catch many of the poor reports/appraisers out
there. Another item of note is to limit the number of
trainees that an appraiser can have working for them. I
currently have two that both work part time. It is a job in
itself trying to teach them the business, while also trying to
finish my assignments. I have heard of stories where
appraisers have DOUBLE DIGIT trainees working for
them!! There is no way that you can supervise all these
trainees running around, which then leads to
misinformed/naive work. Another item would be greater
education requirements for appraisers.
Also there should be more license/education/regulation on
other individuals in the field. Appraisers are not all to
blame, there are many parties involved that have led to the
current situation we are in. We are a field that requires
(after appropriate classwork and testing) that you train for
2+ years before even being fully licensed. I don't see that
in other fields where they give you a license, slap your face
on a business card, and let you run rampant. Also more
education to borrowers and individuals involved in those
transactions should be necessary.
While I would like to see changes made to the trade, I feel
that some of the suggestions in the HVCC will only
compound the problem while villafying the good in the
(continues on next page)
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234.

Shannon Hoelzer

San Diego, CA

(continued from previous page)

216.

Mark West

Jacksonville, FL

158.

Anonymous
Anonymous

Cleveland, OH

It is more than clear that the lenders are the biggest
contributors to the mortgage fraud just by the details of the
up coming "Home Valuation Code of Conduct". Haven't
Appraisers and Realtors who have completed BPO orders
been put through enough by the acts of Lenders etc. They
blackbmailed everyone who didn't comply with what they
wanted. I suggest that everyone get an opporunity to work
again with the a new compliance to a "Clear Appeal
Process".
Enforce removal of everyone from the Blacklisting and Do
Not Use List and start from scratch. I suggest that
everyone get an opportunity to work again with a new
compliance to a "Clear Appeal Process".

130.

Taylor Driscoll

Charlotte, NC

This profession is valuable. Though we are underpaid
compared to realtors and lenders, we provide a valuable
service.. but we always seem to be the group that is
dumped on. We do not need King Kong organizations to
control us. We need our states to follow and make laws to
protect consumers and act on them against lenders and
appraisers. Banks have such huge power because of the
money they have and that impact on our economy.
Get serious about reform and legislation across the country
to license and regulate all lenders and banks. Get rid of
middlemen AMCs that only try to control and manipulate
for profit. No matter if non-profit or what, favoritism will
arise when regulators get comfortable and turn their eyes.
We appriasers do not need parents to run our profession.
We need professionals that are willing to stand up and take
charge of their own marketing and business. This is why
we fail, because ANYONE can be an appraiser until the
AQB 2008 changes... so we failed ourselves. Now is the
time to stand up for your business and not an AMC's or
Lender's business.

207.

DENISE
STEFANELLI

Middletown, NJ

please read comment 196 as I am in full agreement. Most
honest professional appraisers cant even earn a living
anymore with all the restrictions, software costs, lowering
of fees, mls dues, license fees, continuing education.
Believe me were not getting rich the AMC IS. WHO WILL
REGULATE THEM?

257.

Charles Amos

Milwaukie, OR

HVCC sounds like a noble endeavor. I have heard other
opinions regarding how this will be a huge win for the
amc's. If that happens there will be a "race to the bottom"
in regards to low fee structures, turn-times and the
inevitable loss of quality appraisal wise.
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business and in the end costing the consumer more.
Shannon
Aztec Appraisals
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Jennifer Hegji

Sacramento, CA

As a Certified Appraiser, I take my role as a protector of
public trust very seriously and I applaud the overall goal of
the HVCC to eliminate lender value pressure. However, I
am very concerned that the HVCC agreement as written
will ultimately drive the appraisal ordering process to
appraisal management companies (AMCs). I have several
concerns about working with AMCs.
1. AMCs put a different type of pressure on appraisers.
They don�t allow enough time for due diligence as
required by USPAP, often requiring reports to be
completed within 24 hours after inspection. Appraisers who
don�t meet these deadlines get less work. This results in
inferior and often misleading appraisals.
2. AMCs require a fee split, and their percentage has
increased over the past two years as the demand for
appraisals has gone down. The orders go to the appraiser
with the lowest fee, and in areas where there are more
appraisers competing for work, AMCs have been able to
pressure many appraisers to reduce their fees. Appraiser
selection should not be based on lowest fee, but upon
quality of work. The HVCC agreement should be amended
to limit the AMC processing fee, which should be separate
and above the standard appraisal fee.
3. AMCs demand the same fee for all appraisal
assignments based on report format (ie,1004), regardless
of complexity of the assignment, distance, etc. There is
little or no room for negotiation. If you turn down work, you
get no more work.
4. AMC order co-ordinators are typically not
knowledgeable in USPAP or appraisal practices. It is
difficult to get answers or assistance when needed.
The bottom line is that AMCs are �for-profit� companies,
whose sole interest is in serving their �client� the lender.
Dependable appraisers who do quality work are not
valued. The knowledge and experience of an appraiser
goes unrecognized and is not utilized. Without regulation
and oversight of AMCs, the future quality of the appraisal
profession will suffer. We are going to lose a great many
incredible appraisers with years of experience. I went into
this profession expecting to make a decent living, and I
cannot afford to work for the fees paid by most AMCs.
I�ve invested a lot of time and money getting properly
trained and developing my business. I like most appraisers
am self-employed and have the expense of maintaining my
license, E&O insurance, subscriptions to my data sources
and software provider, continuing education, association
dues, automobile and gasoline, advertising, computer
systems, office and field equipment, etc. Plus I have to pay
for my own health care and both ends of my obligation to
social security and medicare (15%).
(continues on next page)
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314.

Jennifer Hegji

Sacramento, CA

(continued from previous page)

126.

Mary Ellen Fediuk Sacramento, CA

141.

Lee Carlson

BROOKFIELD, WI

271.

Sandra Kelley

Concord, GA

324.

Dianna Aguilo

Casselberry, FL

160.

ryan horneck

saint paul, MN

188.

Candace Penner

Yuba City, CA

224.

Peter Genna

Peyton, CO

Thank you for allowing a comment period and for the
opportunity to express my opinion.
I am all for a code of conduct, reviews of my work, etc. But
I am totally against a clearing house for ordering
appraisals. It will become like every mangagement firm I
have ever worked for. The appraiser with the cheapest
price will get the work. I can not afford to work for $200 an
appraisal, given the time it takes to properly assess a
property, let alone the price of gas and services needed to
keep my office going. The quality of appraisals will
plummet due only new appraisers being able to afford to
do the work. I have spend years developing a cliente that
does not pressure me, wants a honest appraisal and is
willing to pay me fair price for my work. I do not deserve to
have my business taken away from me due to some
dishonest people. Mary Ellen Fediuk, Sacramento
Califorina.

this will allow banks a 20% intrest in the amc'.... Sounds
like this bill is good for the big banks and leaves us Small
appraiser companies hoping that the amc's give us some
work at a good fee....this is a bad bill and will cut
appraisers income in half. This is to protect the consumer
what a joke/ the goverment is to blame for this mess they
started the subprime market and all this chaos.......LET
THE MARKET CORRECT ITSELF BIG GOVERMENT IS
BAD FOR THE ECONOMY ....
REAL EASY SOLUTION/ HAVE THE LENDERS TIGHTEN
UP THE GUIDELINES AND DO A BETTER JOB AT DESK
REVIEW.....THEY HAVE THE SAME TOOLS AS THE
APPRAISERS DO........HOLD PEOPLE ACCOUNTABLE (
LENDERS,CONSUMERS, APPRAISERS ).....
I agree with a majority of the comments addressed by Ken
Rossman in his letter. He has hit on some very important
keys that are not being addressed by this hasty proposed
legislation. The appraisal management companies assign
work based on how cheap an appraiser is willing to work
and how fast they can turn a report around. This is
regardless of complexity, location, or other issues which
lead to a poor report being completed. These poorly
completed reports usually don't comply with USPAP rules
but are used because they got it later that day and they
only have to give the appriser $150 - $200 out of the deal.
(continues on next page)
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224.

Peter Genna

Peyton, CO

(continued from previous page)

88.

Brian Jarrard

Canton, GA

The new legislation/agreement has merit but does not
solve the issue of appraiser pressure or touch on the
issues concerning appraisers themselves. The banks will
still pressure for values and farm out the ordering to
management companies, all the while taking a cut off the
appraiser fee. This is the same thing that is happening
right now. Bank orders appraisal for $400 cost to borrower,
Management company (LSI)pays appraiser $175. How is
this a benefit to the appraiser? Why would a good
appraiser continue to do this job? Management companies
will not fix anything. The appraisers will be forced to work
with management companies, who only hire the cheapest
and fastest appraisers. A good experienced/knowledgable
appraiser will not work for 1/2 of the going rate. This is

They in turn charge the borrower $400 - $450 and keep the
balance for their independant intervention. The move to
legislation like this will result in different possibilities.
1) Appraisers that are doing quality work for normaly priced
appraisal orders will be forced to accept fees that are
50-75% less than they should. This will again force them
do accept more assignments and cut corners to continue
into the future.
2) The other hand is just about every office with appraisers
will have to spin off a separate management company to
ensure they are doing the work at the prices they would
normally do. If we avoid the big national companies then
they can't rip us off with the governments help.
3) The last scenario is the overall cost of appraisals would
rise. If management companies continue to demand
50-75% of fees then we will have to increase the cost of
future appraisal by the same percentage. This would do
the harm to the ones we are trying to help the most, the
borrowers.
After all, are we actually trying to help homeowners or are
we trying to help the mortgage and banking world? Oh, big
money explains much of this proposed legislation.
Pete
My suggestion would be to help the independant
appraisers who are not willing to subject themselves to the
poor fee schedules offered by these large management
companies. Separate the management companies from
the mortgage or banking companies. After all, if the
management company is owned by the lender how
objective are they really going to be? They don't get to go
on company trips by being objective! Lets start focusing on
helping the borrowers and sellers understand the market
they are in and stop spending money and resources on
this proposal because it will do more harm than good.

(continues on next page)
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88.

Brian Jarrard

Canton, GA

(continued from previous page)

323.

Michelle Parker

Altamonte Springs,
FL

326.

Denise M
Neudorff

Raeford, NC

careful consideration of wording is needed

9.

Jeniffer Wertz

Sacramento, CA

I am in favor of the HVCC, however am concerned that the
appraisal business will transfer to complete control by big
corporate AMC's. AMC's have been a significant part of the
problem due to the greed that exists.
I believe the best way to implement the HVCC is to
promote the appraiser non-profit co-op, National Valuation
Service (NVS). This is a great idea, that will work for
everyone.

343.

Mikkel Kroll

Anaheim, CA

The HVVC has good intentions but is punishing the wrong
parties. More regulation is needed in the origination of the
loan - such as borrower qualifications. In effect, the HVVC
will get rid of licensed, educated appraisers who have been

what the current management compaines pay....1/2 market
rate in leiu of additional volume. So, work twice as hard for
the same pay. Good appraisers will leave the field and you
will see how bad this gets 10 years from today. I am 32
and have attained the highest license level in my state and
have been appraising for the past 10 years. It is a travisty
that I will have to give up my good clients and 1/2 of my fee
to still appraise houses. How can a small appraiser
measure his monthly volume when every licensed
appraiser will be getting work from the same source? Will
appraisers be guaranrteed a monthly volume of orders per
month based on the number of appraisers in their office?
These are questions that HAVE to be addressed, since we
do not work on salary and live month to month. The fees
have been artifically depressed for years. We were
charging $250-275 per report back in the 80's and it has
just recently gotten up to $300. I am college educated,
trained, certified and will leave the profession if I cannot
make a competetive wage as compared to other jobs. This
change will drive the people you want to keep in the
profession out of it, if issues are not addressed. Thank you
for reading my comments.
There should be a fee schedule approved by appraisers
nationwide or regionally. The clearinghouse needs to be
more specific about how appraisers will be paid and if the
fees can be negiotiated for the more difficult assignments.
A mechanic will not quote a flat fee on any repair.
Appraisers need to be reviewed randomly to keep them
from stepping out of line. They should have 3 reports per
year reviewerd and the appraiser should not be able to
pick which ones get reviewed.

(continues on next page)
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343.

Mikkel Kroll

Anaheim, CA

(continued from previous page)

170.

Maggie Murphy

Mt Pleasant, MI

I have been placed on a National Black List for several
lenders - however,I still get VA & other work requests for
the same lenders that won't let me work for them for
regular conventional & FHA purchase & refinance
work.WHY???

274.

Jeremiah Pierce

Ridgetop, TN

Main concerns are the obvious. AMC's offer lower rates
which in turn will decrease quality. The other concern is
that the appraisal industry does not have a unified voice to
ensure we do not have to deal with such ludicous
decisions.
The appraisal industry must unionize under one voice. We
get pushed around by the entire industry and its time we
stand. This would never happen to a Realtor due to the
voice NAR has. I refuse to accept lower fees and would
rather shut my business down than be stepped on. A
formed Union should also work close to ensure the quality
of all appraisal work to rebuild confidence in a broken
industry.

52.

Ken Verrett

Houston, TX

The Do Not Use List with formal notification to the affected
appraiser is a good and important idea.
The Do Not Use notification to the appraiser must have
instructions as to how the appraiser may appeal the
decision, and the Institute should have a knowledgable
and unbiased individual or committee assigned to consider
the appeal with the power impliment its decision.

Page 33

browbeaten by AMCs, mortgage brokers, buyers, sellers,
investors and countless others who push to get a
predetermined value. If the values don't come in, the
appraisers lose any future business. In several cases,
mortgage companies don't pay bills for completed
appraisals and borrowers even cancel checks collected at
the time of inspection. Yes the industry needs to be
regulated - THE WHOLE INDUSTRY - STARTING WITH
THE ORIGINATORS, FUNDERS AND INSTITUTIONS
WHO MADE SO MUCH MONEY IN THE SUB PRIME
MARKET!!!! If there are no modifications, independent
appraisers who have spent so much time getting educated,
gaining valuable eperience, staying licensed with
continuing education will dissappear. They will be replaced
with machines that never see a property, don't check
permits or conditions and don't even know if a structure is
still standing, or worse, large companies competing to
keep business with other large companies - none of whom
care who does the appraisal, so long as it is cost effective
and the profit is made. Licensed independent appraisers
on the whole care about the value and are regulated by
each state. AMCs and AVMs need to be regulated the
same way.
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Dan Lindeman

coral springs, FL

this new HVCC agreement will hurt the good appraisers in
the business. i normally work for mortgage brokers without
being influenced. also i work for AMC's mostly owned by
lenders, i can honestly say i dont feel any pressue, just
turn times. when i became an appraiser i took an oath to
be impartial, independent and objective. if i am pressured i
am a good enough appraiser to stand up for what i believe
and took an oath to follow. the HVVCC will take business
away from my company and spead it evenly over all
appraisers. needless to say most AMC's, Brokers, and
others who order appraisals rutinly order appraisals to
good appraiser who follow the law, the HVCC will give
more work to the bad appraiser and overall the business
will suffer due to this hvcc. the intentions of the hvcc are
good but you cannot involve government in the ordering of
appraisals. the good appraisers will always stand up for
themselves when pressured, case and point the only
reason for the hvcc was an appraiser in California was
pressured by Wamu and eappraisit. SHE STOOD UP FOR
HER SELF AND DID THE RIGHT THING. the hvcc needs
to enforce uspap which is already on the books. their
should be stiff laws for pressuring an appraisers and more
money should be spent policing the industry. the hvcc is
essentially already included in USPAP, which appraisers
follow on a daily basis. ENFORCE THE LAWS ON THE
BOOKS ALREADY< DONT CREATE THE SAME NEW
LAWS.
this new HVCC agreement will hurt the good appraisers in
the business. i normally work for mortgage brokers without
being influenced. also i work for AMC's mostly owned by
lenders, i can honestly say i dont feel any pressue, just
turn times. when i became an appraiser i took an oath to
be impartial, independent and objective. if i am pressured i
am a good enough appraiser to stand up for what i believe
and took an oath to follow. the HVVCC will take business
away from my company and spead it evenly over all
appraisers. needless to say most AMC's, Brokers, and
others who order appraisals rutinly order appraisals to
good appraiser who follow the law, the HVCC will give
more work to the bad appraiser and overall the business
will suffer due to this hvcc. the intentions of the hvcc are
good but you cannot involve government in the ordering of
appraisals. the good appraisers will always stand up for
themselves when pressured, case and point the only
reason for the hvcc was an appraiser in California was
pressured by Wamu and eappraisit. SHE STOOD UP FOR
HER SELF AND DID THE RIGHT THING. the hvcc needs
to enforce uspap which is already on the books. their
should be stiff laws for pressuring an appraisers and more
money should be spent policing the industry. the hvcc is
(continues on next page)
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92.

Dan Lindeman

coral springs, FL

(continued from previous page)

190.

Art Deco

Kennebunk, ME

227.

Charla Troke

Lithia, FL

53.

Gloria Wells

Houston, TX

102.

Dennis McMillen

Peoria, AZ

The proposed HVCC on the surface is a step in the right
direction, but could be the death neal to the residential
appraisal industry. This will most likely result in the lending
community to shift all ordering to Appraisal Management
Companies that charge the public full market fees and if
best sent the appraisal companies 66 percent of the fee,
that then splits 45 percent to the individual apprasiser.
They only care about fee and delivery by the appraisers.
Need it 24 hrs after inspection. That is all. Will discourage
appraiser's taking the time for additional meaningful
research to develope the most reflective appraisal report
as it is not permitted by the AMC.

237.

Mark Hardebeck

Batesville, IN

Enforce the existing rules concerning appraisals and more
investigation of lender pressure. Anytime loan officers are
paid on volume they will pressure others to help them get
more volume. Stop lender compensation from volume of
loans made and a large part of the problem will be solved.

200.

Edward Douglass

Loveland, OH

The current recommendation results in a restraint of trade
and it institutionalizes minimum standards, minimal
education. Through the contuation of minimum standards
and inferior limited education most appraisers will never
know what they don't know.
More stringent and credable appraisal education, longer on
the job experience and more stringent competancy
requirements anr necessary. The best way to insure more
reliable apprarisal is to insulate the appraisal/valuation
function from the origination/sales areas of the lender

135.

Joan McNew
Flores

Chattanooga, TN

The HVCC urgently needs to be revised to ensure that
AMCs are not the source for selecting appraisers. AMCs
continue to cut fees paid to the appraiser and restrict the
amount of time the appraiser can spend to do each
appraisal, thereby diminishing the quality and reliability of
the appraisal product. This is as much a problem as "value
pressure" in my opinion.

241.

John Cochran

Tacoma, WA

Any regulation that is going to erase all the professional
relationships I have built over the past 12 years in this
industry is completely unfair. You will be replacing one
bully with another; now it's the mortgage broker, next it will
be the AMC's.

essentially already included in USPAP, which appraisers
follow on a daily basis. ENFORCE THE LAWS ON THE
BOOKS ALREADY< DONT CREATE THE SAME NEW
LAWS.

(continues on next page)
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241.

John Cochran

Tacoma, WA

(continued from previous page)

61.

John Bruce
Milligan lll

ocala, FL

Between the lenders and the venders we are stuck in the
middle. If we don't act they will make us the poster child of
this whole mess.

222.

Michael Carton

Peyton, CO

148.

Shannon Piedra

Pleasanton, CA

147.

Jeffrey Luzier

Clearfield, PA

Page 36

Enforce the laws that are currently on the books.
Prosecute the loan officers and appraisers who are
committing fraud. Clean up the industry instead of treating
us all like we are dishonest.

Concerns
1. Section I, Paragraph 8 requires lenders to notify an
appraiser prior to removing them from their approved list.
This is a great first step to eliminate Black Listing. My
concern is that the code offers no appeal process.
2. Section III disallows mortgage brokers and real estate
agents from ordering appraisals for lending purposes. I
agree that the real estate agent should not be able to
order; however, mortgage brokers should be allowed to do
so, because they may need to change lenders to get the
best possible program for the borrower. Section II may
help to alleviate this concern, as long as lenders know that
they can accept the appraisal with another lender�s name
on it.
3. In general, the end result of the HVCC may be that more
lenders, especially smaller institutions, may use AMCs to
order appraisals in order to separate loan originators from
appraisal ordering. Even companies that are not owned by
lenders can cave to pressure from the lenders, so this
does not guarantee appraisal independence.
Solutions
1. The HVCC must also allow for an appeal and review
procedure when removing an appraiser from an approved
list (or adding an appraiser to a Do Not Use list).
2. Allow mortgage brokers to order appraisals, but require
them to a) be licensed individually, b) take continuing
education regarding USPAP and other applicable laws, c)
sign a certification that they did not influence the appraisal
or shop around for the highest value, and d) be personally
liable for the life of the loan regarding all of the loan
documentation.
3. In addition to funding the new �Institute,� the GSEs
should be required to help fund state regulatory entities to
adequately enforce existing laws and ensure that
appraisers, mortgage brokers and AMCs are held
accountable for their actions.
Jeffrey T Luzier, Luzier Quality Services, Clearfield, PA,
www.CentralPaAppraisals.com
-
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256.

Lore DeAstra

Richmond, VA

The HVCC does not resolve the current financial crisis. It
will only strengthen the AMCs decreasing the # of
appraisers due to low fees and the threat of tampered
reports.
IVPI will solve this problem. Prosecute those companies
that tamper with secure appraisals.

192.

Debra Cale

Parkersburg, WV

I have no new thoughts to add. My concerns have been
expressed thoroughly and thoughtfully by my co-signing
peers.

300.

Dulce Miranda
Preciado

Carlsbad, CA

I believe this initiative will serve as another way to
scrutinize appraisers further, cut fees, and create even
larger management companies that rate appraisers on
their turn around time and low fees not the competency
and professionalism of each appraiser. Appraiser
independence is crucial as well as competence and
professionalism. I think the problem is the real estate
agents and loan officers. They receive a comission based
on the transaction of each deal. The bigger the price the
bigger the check, so it makes sense that the agents and
loan officers want high values. How about regulating them
and implementing sticter guidelines for their licensing.
Currently a real estate licence in California can be obtained
in 30 days.
I think an independent non profit appraiser management
company created by appraisers is adeal. An independent
appraiser management company that can grade
appraisers by the competency of their work. This way
those appraisers who are true professionals will rise to the
top, versus those who should not be in the profession.

85.

Jan Norris

Lebanon, PA

I have been an certified appraiser for 25 years...I have also
built my business on my reputation. I am a honest
appraiser and I have not done any appraisals that show
false values. I have worked very hard on getting my
Mortgage Broker customer base....I only work with quality
brokers and expect professional standards from them and I
give them professional standards from me. If this code
goes thru, I will not be renewing my license...I will not get
the work in order to pay my bills. Why is it always the
appraisers fault for market values. We work with data
bases that provide values to us to review. We study the
market place to secure our ability to comment on market
conditions. Most of us are honest, hard working people that
just want to work and make a living for our families. Why
not go after the lenders that provided the 80% 1st and then
provided 20% or more 2nd's...We don't qualify the buyers
or borrowers...maybe perhaps we should...If they don't
appear to be able to make the payments with the ARM's
they have gotten themselves into maybe the appraisal
should have a adjustment line to bring the value down to
(continues on next page)
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85.

Jan Norris

Lebanon, PA

(continued from previous page)

293.

kim wieloch

decatur, GA

22.

Edd Gillespie

Pueblo, CO

You guys the glaring thing you forget is that this is not
legislation. This is a patial settlement in a New York state
court lawsuit. If it is ever enforced t will be by the judge the
case and most lilkel;y by Mr. Cuomo bringing complaint.
We need the things it addresses and more, but we ned it in
congress or in the federal regs.
Can anyone tell me how this is going to do any good in
CO?

31.

Daniel Johnson

Saginaw, MI

This gives more power to Appraisal Managment
companies who already have cut or fees in half and have
taken away all quality by requiring 1-2 day turn times and
restrictions on comps. They now tell us how to do an
appraisal, what the value will be and when it should be
done. They are gaining total and complet control of quality
and fees.
Do not allow any commisioned loan officer or broker or any
appraisal management companies to order and appraisal
or to have any control over the appraisal process. The key
word is "commission" and with AMC's it's "control" pitting
appraisers against appraisers. An appraiser should be
picked because of his experience and education, not
based on fee and turn time.

212.

Lawrence
Washington

Crystal River, FL

My major concern is the impact that AMCs will have on the
fee schedule of appraisers. AMCs have always gone to the
low-cost provider, this will create the same problems we
are facing now. There is a need to separate the AMC fee
and the appraisal fee, if this is not done the quality of
appraisals will suffer.

120.

Karin Cramer

Marco Island, FL

217.

Roger B

Sterling, VA

what we think they can afford. You are going after the
wrong branch of the real estate business.
I have only one suggestion to make this thing work....Get
rid of the Countrywides that qualified borrowers that should
not have been qualified...The values will take care of
themselves when the marketplace reacts to the wants of a
qualified borrwer who can qualify for the loans.

Driving appraisers to go to AMCs to get work is a very bad
idea. The purpose of an AMC is to make money and they
have no reason to comply with the USPAP. The industry
loses more independence than most people can imagine.
The appraiser loses all independence under AMCs. Talk of
pressure, you take a 40% share of you own work (we are
the professionals in this case), you have 48 hrs typically
from the appointment, and then if the values are't working,
you do not get any more work. I've done AMC work and it
(continues on next page)
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Roger B

Sterling, VA

(continued from previous page)

is almost not worth the effort.
One person noted that the borrower should be the report's
owner. Let the borrower use it at a lender of his choise even multiple lenders for all I care. that is all fine, change
USPAP to make it happen. I have to work under USPAP
until then.
We would be better off with a process more like this: Item
one, make the rate comensurate with the professional
service it is. Then lenders can go to computerized ordering
systems to submit orders and submit a payment. They only
get the money back if the order is cancelled. Those orders
are then offered to qualified appraisers within the local
area. The reports would go back through a local appraisal
review service to get a once over - they know their own
markets better. The lender gets a reviewed report and it is
done. The lenders need to hold the obligation of paying
even if 'the value is not there.'
Many AMCs offer the cheapest services as many smaller
ones use trainees whom they have 'trained' and qualified'.
Appraisers are discouraged from telling the trainees how to
do the job right. Trainees in the hands of AMCs are like
teenagers - they can still go on to get a license if they have
not been convicted as a trainee. AMCs use the licensed
appraiser to review a trainee's work and then based on
photos to sign as a supervising appraiser.
Another bad idea is allowing Zaio too much reach. This
monopolizes the appraisal process into their format. It also
enables Zaio to own the market data - no independent
work there, only the biggest AMC going. It looks more like
Zaio reports are really mostly a mass appraisal and while
the SRAs and others who say that it is all USPAP
compliant. I wonder just how the mass appraisal rules are
really met? You have one appraiser in a zone he 'owns'
making values on all the properties in that zone. If you
have a poorly trained appraiser, or one who does not care
to do it right, you get a whole zone of meaningless values.
His work could misrepresent an entire collection of zones if
he bought several. Zaio offers a great scheme to make a
ton of money when someone uses trainees with minimal
training and has them gather the data and put together the
report, that would not likely be USPAP compliant.
Correct the lending process - 1. The lender should not
have their own appraisal department. 2. Regulate the
lender better to ensure high risk practices are not used. 3.
Ensure that lenders cannot pressure the appraisers.
Add training on Real Estate brokers and agents. They offer
valuation services to buyers and sellers, yet many have no
idea about the appraisal process and requirements. A sale
could benefit from a pre-sale appraisal better than an
(continues on next page)
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217.

Roger B

Sterling, VA

(continued from previous page)

243.

DANIELLE
MURPHY

LA VERNE, CA

180.

Gregory Purser

Houston, TX

Page 40

agent's wag.
Ensure that the training for appraiser licensing and
currency includes practical work on how to do the job and
not simply the theoretical aspects. I would not mind a
longer class that ensured I knew how to properly fill out
and a REO report than simply this is the theory. Yes, I
understand that all classes presume that one knows how
to appraise this or that as a basic principal. What is
missing in every class is a practical lets do-it and use the
forms - they are the forms that are supposed to meet
USPAP reporting (the forms are not all compliant).

Although there have been problems with appraisers
allowing lenders to influence, lending changes have
allowed people to buy homes they could never afford or
buy when they are not financially ready. Lending practices
need to be reformed to prevent home ownership when
people are not ready to buy. Lending practices need to be
tightened. As an appraiser, I make choices to minimize my
exposure because I don't want to loose my ability to earn a
living. Professional appraisal practices should be
encouraged. If an appraiser creates a mortgage loss due
to negligence or fraud, go after those appraisers. Let the
honest appraisers continue to work and with clients we
have worked for decades to establish. I personally stand
behind the quality of my work. Most of my clients require
E&O insurance. I assume they would go after me
financially if they incurred a loss. The fear of a huge
financial loss, jail time or loss of my appraisal license are
enough to keep me honest.
I have worked for decades to establish relationships with
professional lenders who understand that value issues
sometimes occur. I choose not to work with clients who try
to influence my appraisal work. I explain to clients who try
and pressure me that I am in this line of work for the long
haul and cannot risk losing my appraisal license. I think
that enforcing appraisal guidelines and punishing
appraisers who create fraudulent reports needs to be more
prevalent. Lenders need to accept more responsibility
when loans default. An oversight process of loan
applications and appraisal reports to look for fraud or
deceptive processes needs to be implemented. I did some
appraisal review work for New Century before they went
under. The appraisal reports I saw were often blatantly
fraudulent. Underwriting and secondary review can easily
catch the bulk of these practices. 100% financing is not a
good idea for anyone!
-
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352.

Richard Smithson

Colorado Springs, CO Good appraisers will suffer at the hand of a bad decision.
With the price of gas what it is, appraisers need a pay
raise. Not a pay cut.

321.

Thomas Thomson Los Angeles, CA

206.

Chris Anas

La Habra, CA

248.

Jeanie McCoy

independence, MO

How can this be legal? we are a capitolistic society still are
we not? Now my ability to market and control my income
will be taken away by the GOV. I will now be thrown in with
everybody else, bad and good, and even the lazy will make
the same as I do...During the boom I did not make much
money because I would not push values, now I have built a
successful business for that same reason, my clients trust
me to be honest. They act like it was all the appraisers
fault, we are not the ones who gave loans to people who
could not afford to make the payments.
If we are forced into communism, then the gov. should at
least make sure the management companies don't force
us to work for low fees as they do now, they make more
than we do and there is nothing we can do about it. I still
can't believe this is legal in this country, I am not sure they
have really thought this out, it would not be the first time...

210.

Ellen A. Dixon

West Hills, CA

In response to the HVCC, I also have a few observations
and suggestions. As a Trainee, and one who is newer to
the business, I sometimes feel less experienced than my
associates, but I also feel it gives me perspective from a
different point of view than the more seasoned
professional.
First off, during the legendary S & L debacle of the late
1980�s, I was an architectural design professional and
saw things from a different angle. As the real estate market
fell flat in 1990, our work in new residential housing fell flat
and I found myself out of work. I witnessed a lot of real
estate professionals and others casting a lot of aspersions
at appraisers. It was hard for me, then, to understand how
appraisers alone had so much control over the real estate
market, and the economy at large. Now, once again
appraisers are being blamed for inflated values, in a
different debacle! This time as an appraiser, I can see that
the noisy bird has gotten the worm, and it is once again too
easy to blame appraisers at large. I also now know that
there is ongoing, attempted manipulation in order to
accomplish one lender/mortgage broker goal: to make
massive money.
What I do see now, is that lawmakers are starting to wise
up by considering this �firewall� between us and the
lenders. I have mixed feelings on this. I also have some
ideas. If, after 1987, with the establishment of USPAP,
education and licensing requirements for appraisers, it has
(continues on next page)
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Ellen A. Dixon

West Hills, CA

(continued from previous page)

led us right back to this place again, can�t everyone see
that there must be a �leak somewhere else in the
plumbing�?? I think that it is time for the lenders/mortgage
brokers to be required to have similar stringent education,
licensing and monitoring and to also be required to take
ongoing USPAP continuing education, specifically for
those professions. If these controls are already in place,
it�s a mystery to me, based on some of the assumptions
of how business is done that I have seen, and the
incredulous questions that are asked of me from some
mortgage brokers.
Licensing for appraisers is administered by the states. Is
another government entity regulating appraisers really
going to do anything but make the situation more
convoluted?? Taking some control for self-regulation out of
the OREA�s hands and putting it into a newly created
($24 million!) national bureaucracy sounds more like a
power trip on somebody�s part, to me. We have just
passed through sweeping changes in licensing
requirements in our profession. The dust is settling and
these dramatic changes are now in place. To now be
experiencing another mortgage fraud debacle should be a
red alert that something else within the system is
malfunctioning, and it might be time to look at procedure,
instead of regulation, as well as to re-educate other players
in the mortgage/real estate professions, to find the flaw.
How about if we now �follow the money trail�, see who
has the most at stake, and change procedure with how
they do business!
1) Instead of requiring it, is there a way to forbid appraisers
from seeing sales contracts, and only require us to see
certain signed pages with any applicable Concessions?? In
addition, when we sign the appraisal can there be
phraseology which states that we did not know the
refinance or sales contract amounts, and that if we did
have access to that information during the appraisal
process, it voids the appraisal?? Information on contracts
would be kept from us, a similar dynamic to the lawyers�
attorney~client priviledge. If we are required to be so
objective, why must we (need to) have access to this
information?? This removes the proverbial dangling carrot
and the unspoken pressure to hit the documented value.
Or...
2) Have a standard, authorized, Fannie Mae/Freddie Mac
Appraisal Order Form and restrict it to the following
information only: subject address, lender client name,
owner/purchaser name, refinance or sale, scope of work,
and (drop) deadline if necessary. Period. No other
communication allowed by law. The appraiser then has a
(continues on next page)
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210.

Ellen A. Dixon

West Hills, CA

(continued from previous page)

336.

Shaun Murray

Ocala, FL

145.

Eric Gustafson

Lucas, OH

certain timeframe to accept or decline the order for any
reason personal, professional, or as per USPAP. By simply
placing a signature on that form and sending it back, the
appraiser accepts. If you�re out of town, post an e-mail
auto response, or turn off your fax machine! No other
communication allowed. Problems regarding access to
property, scheduling, etc. can be handled by an unrelated
assistant within the organization. Or�
3) Create a new career choice for appraisers, by the
creation of a Chief (licensed) Appraiser within any lending
organization responsible for appraisal orders and appraisal
review. He/she would be as equally bound to USPAP as
the independent fee appraiser he hires to do the appraisal.
Essentially this becomes self management/regulating. Or�
4) Make it standard procedure for the homeowner NOT to
pay for an appraisal, or be charged for an appraisal via
hidden or built-in fees, etc. The idea here is that the
homeowner only needs to know what loan products and
price range he qualifies for. If many different banks are
willing to pre-qualify them, then the homeowner can try as
many lending institutions as they may want to work with,
simultaneously. �You�re pre-qualified, we�re now doing
the appraisal, and we�ll let you know if we can fund your
offer on this house.� The homeowner can freely let 3
banks compete for their business without the emotion of
how much it (3 appraisals) is costing them. Encourages
some old fashioned inter-lender competition too. And there
you could potentially have three different appraisals on the
same property which Fannie Mae could somehow
reconcile together. Beautiful! Wouldn�t that help keep
appraisals values in line, and help to regulate inflated
values? Simple! Or�
5) Lastly, how about some type of contract to go along with
the lender approved appraiser list. An appraiser is
contracted for a period of time, based solely on ability and
license level. No firing or blacklisting. The appraiser is
hired to sub contract with them based upon their
credentials, not how often they hit the mark.
I think that we are headed in the right direction but I am
concerned that the HVCC will take away business that I
worked hard to obtain by providing a quality service to my
customers. As has been stated AMC's have their own
polices and have a right to compete for customers like the
rest of us and, as appraisers, we can choose to work for
them or not. But to give AMC's and lenders unilateral
control of the appraisal market is unconscionable. It
doesn't fix the problem of withholding work from good
(continues on next page)
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145.

Eric Gustafson

Lucas, OH

(continued from previous page)

308.

Michael Kuhle

Ft Lauderdale, FL

All that this new rule will accomplish is to make AMC's a lot
of money and appraiser get less. So the quality of the work
will suffer in order to make up for lost money. That is for
those that get to join AMC. As the work will actuall be less
as AMC appraisers will need to do more appraisals to
make up the diffference, so less actual appraisal work and
less quality with more mistakes.
Instead of taking in house bank appraiser out of the loop,
FNMA should be making the review process tougher by
the banks and their appraiser. Obviously Washington
Mutual was just churing out appraisals and reviews. The
funny thing is there is only an estimated 2500-3000 bank
appraisers. I dont think that they were the main problem
with the exception of Washington Mutual
There also needs to be some type of incentive to turn in
bad appraisers without it being everyone trying to stab
someone in the back.

73.

Christine
Plascencia

San Diego, CA

I have been working hard to establish my company for the
last six years, It is not fair for hard working appraisers to
have to compete with AVM'S, I do take longer then 48
hours to do a appraisal because I am doing it the right way,
who is going to the front of the line when it comes to turn
around time, how are we going to re establish business
and find away to be on a approval list so we can get
business? Are we having to take a pay cut ? What is going
to be a timely manner 24 hours, 48 hours , It takes me 3 to
5 days to provide a good quality appraisal, I do not think
that this is fair.
- Do Not Use and Blacklists
Not only can a complaint be made, but also the complaint
is forwarded to state and national agencies. This area
needs to be amended to insure that complaints are valid.
Section V. How are we going to know if we are on this
list,how are we going to receive steady work, are we
having to take a pay cut, are we having to do the
appraisals in a certain turn around.

appraisers. This could also be considered a monopoly of
the appraisal market that as near as I can remember is
against the principles of an open and free market system
and is frankly taking the food from the mouths of my
children.
I've read a lot of good suggestions from appraisers but I
think the foundation of a good solution is unfortunately
based on a third party unbiased avenue of mediation
between the appraisers and the lenders. The licensure
laws are already in place to deal with appraisers who
flagrantly defy proper appraisal procedure and conduct.
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Roger Bruce

Sussex, WI

Reaching out to mortgage brokers realtors, appraisers,
inspectors, and anyone else that makes a living in the
housing market. We need to band together against against
these ridiculus rules that Fannie Mae, Freddie Mac, policy
makers are to push down our throats. I'm sick of everyone
blaming mortgage brokers for everything. There are good
and bad brokers, as well as good and bad lenders as well
as policy makers. Quit looking for an escapegoat. Brokers
gather information, they don't fund loans. Lenders do!
Under policy makers rules. We always make the same
mistake in this country. Laws are loose then they tighten
up when everything go's to hell. You need a street wise
person to help write policy and find happy medium. You
give lenders the right to order the appraisal is like having
the cat alone with the mouse. Never get a lone closed. I
think the customer should order their own appraisal. It is
what it is. Take us and the lender out of the picture. They
pay for it and were not getting screamed at when value is
wrong. I have bone to pick with Fannie Mae and Freddie
Mac is what your trying to do to the YSP any different than
what you blame the broker for doing. These hits to the YSP
are off the charts. You are ripping off consumers. 3.5
points hits on non owner occupied never late on mortgage.
Make it worse is it is capped. Doesn't make if i charge 2
percent, or 10 percent,3.50% Fannie and Freddie taking
whole YSP plus we still pay for loan. 226,800.00 = 7938.00
to Fannie. And they want mortgage brokers to disclose.
Fannie and Freddie can Disclose too. How much is lenders
making on loans? They can disclose there back door fees
too. Make it fair for a change. Let it spill over to car dealers
too. How much they make on car. How much we spend at
supermarket? Get my drift! It is dumb. First you are trying
to collect from new loans being created. Thats not fair!
Why should the good borrowers pay for the ones that were
foreclosed on that already live in apartments. Spreading
the risk on everyone else is unfair. This double underwrite
that we are dealing with is unfair also. We spend hours on
loans to make nothing. Have some 50k a year underwriter
kill a loan. Lenders loose money, yeah ok. That a joke! Fed
will step in and save the day. Banks and Insurance
Companies always get theit cash back. I lost my whole
business of 23 years after 9/11 no one bailed me out. I lost
a million dollars. Maybe the Fed can give it back to me!
Yeah Think!!!!!
I have great ideas for this industry. One borrowers order
their own appraisals and inspections. Make them pay up
front before process starts. Take brokers and lenders out
of program. Let them order title too. Were not making
anything on them anyway. I'm talking mandatory. Then we
are out of loop. Next) Let people buy homes for 100% just
(continues on next page)
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124.

Roger Bruce

Sussex, WI

(continued from previous page)

218.

MARIYA
PAKHOM

LOS ANGELES, CA

338.

Glen Dale Floyd,
Jr.

Hohenwald, TN

I believe that modifications are necessary if the HVCC is to
successfully safeguard the independence of the appraisal
process and protect consumers from the severe
consequences of erroneous valuations.
The HVCC must be modified to maintain a level playing
field for all appraisers, while helping to ensure their
independence. Automated valuation models (�AVMs�)
and appraisal management companies (�AMCs�) should
be subject to the same restrictions and safeguards that
apply to independent appraisers. In addition, all lender
employees dealing with AVMs and AMCs should be
required to satisfy the same training and qualification
requirements that the HVCC mandates for employees
dealing with independent appraisers.
As drafted, the HVCC discriminates against independent
appraisers and, through the loophole for AMCs and AVMs,
in fact creates more risk for consumers and lenders.
I urge the revision of the HVCC to allow lenders and
consumers to take full advantage of the independent role
of qualified appraisers. Now is not the time to arbitrarily
dismantle the protections that consumers are entitled to
receive from independent appraisers.

99.

Juan Restrepo

Chandler, AZ

The problem arises in the fact that the appraisal is the last
hurdle to be cleared before the commission is obtained by
the real estate agent, loan officer, title agent, etc. This
creates a great amount of pressure to �make the deal
work�.
Licensing of loan originators should be mandatory for all

no cash out if they buy under government or community till
they reach lease 80% LTV max DTI 45%. No stated
income loans to W2'S wage earners. Create new credit
reporting policy that only involves Homes, Student Loans,
Child Support, and Cars only because they are secured.
Get rid of utilities, medical charge offs, credit cards
Judgements other than above mentioned that are secured.
Fannie and Freddie want there cash back let them charge
1 point on all loans no matter the score. That makes it fair.
Over few years they will have the cash back. I suggest you
do something quick or all of us that had some reserves are
going to go broke then they can foreclose on all the good
pays. Wake up. Lower the rate to 5.50% paying 2.5% YSP
1 point to Fannie or Freddie, and 1.5 points to broker. Low
income earner stick with 5% cap anything 100k or less. Up
front origination cap at 2 points up to 200k 1.5 300k 1 point
400k or higher. This is just for starters. I have other ideas if
interested i let you know.

(continues on next page)
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99.

Juan Restrepo

Chandler, AZ

(continued from previous page)

232.

STEVEN EIXMAN BELLAIRE, TX

328.

Scott Goodale

states. Guidelines and requirements for the conduct of loan
originators should be implemented and monitored in a
similar fashion as USPAP is with appraisers.
Consequences for departure from the rules need to be
enforceable.
Consequences for violation of conduct need to also affect
the licensing of any others that pressure the outcome of an
appraisal.
Implementation of a �do not use� list needs to be
carefully monitored and those affected should be able to
defend their case before the implementation of such a list.
Simply putting a person on a �do not use� list for not
making the deal work should be punishable.

Colorado Springs, CO I have read most of the comments written by my peers,
and there is not much I can add. We all have ways that we
think would improve the system and our industry, and
that's great. Just a thought. Why is it that appraisers do not
have a common voice? Google - National Association of
Real Estate Appraisers. There isn't one. Realtors have
NAR (National Association of Realtors) that represents
over 1.3 million realtors and are in the ears of law makers
every day. We have web sites and petitions, and
orginizations that like to teach us how to be honest. I don't
think get we heard. Ever. The loudest voice is always the
people that profit from our industry most, like AMC's,
lender, banks and software companies. We as appraisers
are use to things being done to us, but never for us. The
last number I heard was roughly 110,000 appraisers
across the country. Why can't we form a group to
represent us and our industry. We as appraisers are our
own worst enemies. We compet every day to see who can
get the appraisal done fastest for the least amount of
money. Why don't the people doing things to us every
listen to the guy driving around the neighborhoods, puting
his/her career on the line and signing his/her name to the
report. If this is about "Appraiser Independence" then listen
to the independent appraiser. My father was an appraiser
for many years. My broher was an appraiser for fifteen
years until he couldn't stand it any more. I have been
working as an appraiser for fifteen years and I can see why
my brother quit. I wonder if there will be an appraisal
industry for my sons that would will be worth getting into? If
you want quality, the powers that be - can't keep
increasing our hours/requirements and liability and keep
paying us less. The good appraisers are going away. I'm
sorry I haven't commented on how to improve HVCC, but
deep down I think the decision has been made and this is
our PC time and place to vent. Good Luck.
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267.

steven Horwath

Atanta, GA

320.

Brenda Cox

Greensboro, NC

239.

Virginia Johnson

Salem, MA

16.

Jack Connor

longwood, FL

Thank you very much for getting involved with this
ubiquitous problem facing appraisers. I have been in
practice for over 30 years and have watched a steady
decline in the business for various reasons not the least of
which is the loss of objectivity.
The primary reason for the decline in the profession is lack
of independence. Additionally, FIRREA created these
appraisal management companies which take 1/2 or more
of the appraisal fee for simple clerical work. Appraisers
earn every penny they make and have spent a good deal
of time and money to become professionals and do the
best job possible. This is plain and simply wrong. While
there will undoubtedly be a need for an assignment
methodology the AMC's do not merit the money they take
for being assignment centers. The computer age is here
and it would be a simple random assignment program that
would better serve the appraisal community as well as the
public. Make no mistake about AMC's, they also pressure
appraisers. Make it a blind call and let the cards fall where
they may. Again, thanks.

346.

Richard Loor

Edison, NJ

To whom it may concern:
Flagstar will not allow my clients to order appraisals
directly from
appraisers like myself because of the Code of Conduct;
Flagstar is
requiring my clients who may be brokers or bankers to
order appraisals
through an AMC. That was the original problem between
eappraisit and
WAMU wasn't it?! In one fell swoop my business is being
destroyed
because of "unintended consequences".
Here is my primary issue: the Code of Conduct is
contradictory in its
meaning. Who says that the AMC's will "do the right thing".
Who said
that all fee appraisers are equal? Who says that all fee
appraisers are
so unethical that we can't follow the existing rules? Who
said that it
is wrong for an honest independent fee appraiser to build
business
relationships with clients? After all, it was the Appraisal
Management
Co.Eappraiseit working with WAMU that was the culprit!

My peers have stated it so well over 300 times below.

(continues on next page)
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346.

Richard Loor

Edison, NJ

(continued from previous page)

201.

Brad Ferguson

Spring, TX

To Whom It May Concern:
I have been in the real estate appraisal business for 22
years. I have seen many changes within the industry over
this time. Most of these changes come at a time when the
industry is in need of some new ideas. Let me give you
some of mine. The whole concept of what we do is simply
give an "opinion" based on statistical analysis. This
opinion, or "collateral assessment", is then utilized in a way
that handcuffs the lender. If a property sells for $100,000
the lender is required to make a loan based on the sales
price or the appraisal. It must be made on the lower of
these two values. This is just ridiculous. The lender should
have some flexibility in risk analysis. The use of Automated
Valuation Models is another area of great concern. I have
had numerous occasions where I had to defend my
position against a computer model. Think about that one
for a moment. I have physically observed/inspected the
subject property, have phsically looked at all the
comparable sales, aware of the condition of the subject
and all amenities and I have to defend my opinion against
what some computer says. It is beyond comprehension but
we must do this. Appraisers should also be able to perform
their intended function and not be fired, penalized,
harassed or black listed for doing their job. I have been on
both sides of this one. I'll appraise a property for less than
the sales price and never here the end of it or I'll appraise
a property and a reviewer in another state will simply
reduce my value. We are in the opinion business and I can
tell you everyone has one. I was asked the other day to
supply an additional comparable sale with no positive
adjustments. It's just crazy the way this business works. I
was in a class offered by the Appraisal Institute and the
instructor was one of the most knowledgeable instructors I
have ever had. See went on and on about how we are to
do this and do that in order to give an honest and fair
opinion of market value. When all was said and done I

This is like a witch hunt and they are burning every
independent fee
appraiser in the process. The solution is to enforce existing
appraisal
licensing and banking laws and give the State Boards the
authority and
finances to do their job. The Code of Conduct sounds like
restraint of
trade; monopolizing, violation of existing Federal Laws and
down right
Anti American!
A class action suit is necessary to clear this up!

(continues on next page)
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201.

Brad Ferguson

Spring, TX

(continued from previous page)

177.

peter maher

jackson, NJ

95.

Len Fishman

Gold River, CA

The original issue was AMC pressuring appraisers to
become numbers hitters for the lenders who hold the
contract.
I would suggest that the existing rules and regulations be
enforced. If there no no enforcement... there is no rule.

97.

George Hoffman

Lone Tree, CO

I am not a fan of AMC's, as I find the process only another
way of reducing the fee to the appraiser, while the AMC
reaps the benefit. When asked by a loan officer to become
approved by the AMC his company was associated with I
refused after seeing the fee schedule. I have been
appraising for 22 years, and have always maintained high
standards. I go the extra mile to make sure my appraisals
have everything in them to make sure the reader can
understand WHY I valued the property where I did. Do I
need extra comps? Interior pictures, multipage write ups to
explain what a home has? And I make sure I explain why a
comparable is a comparable, or why it isn't. That takes
time, and I can only due a very limited number of
appraisals in a day - if I were to get a drastically lower fee,
as noted by many of the AMC companies, I wouldn�t be
able to continue doing the same quality work - I'd go out of
business. I review appraisals, and have found the most
common and serious error I find is a lack of detail on the
subject. Most of the appraisals I see barely describe the
features and extras in a home, and make little attempt to
equate the subject with the comparables � the feeling
seems to be the more vague the description of the
properties the more similar they must be. Most appraisers
just label rooms, with no interior partitions. Its acceptable,
but is it wise? How can a reader tell if there is a functional
problem with the plan? They can't. I find the practice lazy.
My fear is that a strong reduction in fees would create a
need to do more appraisals, which MUST reduce quality.
And when, a noted by others who have given this thought
over the years, you don't "hit value" eventually that AMC
will not use you again. It will not change anything, other

asked her about her current job. It was not running as
appraisal office. She had gone out of business. So here is
an instructor that has gone out of business telling us the
way to appraise property. WOW! This is what we get every
day.
Solutions: Do away with everyone and I mean everyone
that will profit in the loan decision from ordering appraisals.
We work for a specific fee, end of story. Policing this
business is an impossible task and will never work.
Changing the intended function of an apppraisal will greatly
help.

(continues on next page)
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97.

George Hoffman

Lone Tree, CO

(continued from previous page)

48.

Michelle Wilson

Las Vegas, NV

With what is proposed, this will force the honest and ethical
appraiser of the the mortgage part of the appraisal
profession and into other parts of the profession that will
allow the time necessary to produce a credible report.
Instead, "Skippy" will be all that is left, an appraiser who
toes the line and does what is needed to make sure the
work keeps coming in and is willing to accept the pathetic
fee splits offered by the AMCs.
One solution is to set a Not For Profit organization along
the lines of the VA system where the request is sent in to a
central location and then assigned to the appraiser. All of
the fee should be paid to the appraiser instead of a fee
split.

142.

Osborne Beall

Lewes, DE

1) The HVCC appears to assign too much power to AMC's
when some are already holding appraisers hostage to
lower or split appraisal fees and requiring unrealistic turn
times.
2) The use of "blacklists" usually offer those affected no
recourse or sometimes not even any notice.
1) Set realistic AMC requirements re: Fees and turn times.
2) Offer a method for notice and ajudiciation of
"blacklisting."

29.

Leticia Lopez

West Hills, CA

I believe it is a step in the right direction to foster appraiser
independence. It is also commendable that the goal is to
encourage appraisals that are ethical and free from the
undue influence of lenders and mortgage brokers. It is,
however, not clear on how the Code of Conduct propose

than driving the best appraisers out of business.
AMC's are not the answer, just a different type of problem.
I have suggested to my own states Appraisal Board that
there should be a registry of appraisals. As the systems
stand now I can do an appraisal, not hit value, and another
appraiser can be hired by that same loan officer, on and
on, till the value is 'hit". FHA has a case number, and when
an appraiser hits a value, that value stays with the property
unless there is a challenge made, or some other event
occurs that impacts value.
I believe that offering a "case number" would create a
tracking system that would remove the "hunt for the RIGHT
appraiser" - meaning the appraiser that hits value. And
when a property is turned in a short period of time, the
systems would see a duplicate address, and flags would
be raised. This system would allow for independence
among appraisers, and would not MAKE an appraiser work
for or with an AMC, when all that does is add another layer
to siphon off quality and create income for a corporation at
the expense of the GOOD appraiser that never has bent to
pressure.

(continues on next page)
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29.

Leticia Lopez

West Hills, CA

(continued from previous page)

131.

Caterina Platt

Los Lunas, NM

Considering the issue precipitating this entire investigation
began around an Appraisal Management Company being
used as a tool by a large lending client with ethics
problems, I fail to see how the current Code of Conduct
and agreement signed will change anything for the better.
This system will not be substantially changed for the better
until it's structure is such that it demands and fosters
adherence. The current agreement basically encourages
adherence, but has no teeth. When the party in control of
the employment of an appraiser, either directly or indirectly
has significant stake in the closing of a loan, human nature
and greed will always find a way to avoid the rules. We

these goals be achieved. What is clear is that the proposal
is killing the existence of 'fee appraisers'. Certainly
independence of appraisers can not be achieved if
appraisers have to rely on Appraiser Management
Companies to give them business. The use of AMCs is not
the solution. AMCs will have more undue pressure on
appraisers than mortgage brokers or lenders. Since there
are just a few of them as opposed to a multitude of brokers
and loan officers, they will have more power at influencing
appraisers. Also, why do we need another body (the
Independent Valuation Protection Institute) to make sure
that appraisers are adhering to USPAP? We already have
the OREA to enforce those principles. Instead of funding
another body, why not give more power and responsibility
to the existing institutions. Perhaps, they need more
funding to do a better job -- then they should be given the
funding. Are we creating more bureaucracy, more red
tape? Is this the answer?
Appraisals need a better review process and quality control
process. 50% of appraisers today have less than 10 years
experience and the training process is not rigorous.
Trainees need to be given the proper training and
mentoring. Appraising needs to be elevated as a
profession and appraisers compensated accordingly. This
will encourage better professionalism and weed out those
in the industry that do not have the right skills and ethics
for the job. The additional educational requirements
implemented this year for appraisers should help ensure
that. This proposal would better serve the general public if
it gives emphasis on the quality of the appraisals rather
than proposing that appraisals only be ordered through
appraisal management companies. Asking that the loan
production staff be forbidden from hiring the appraisers
directly is good, however, this proposal seems to be
merely transferring the responsibility and as a result the
power to influence the appraiser to another body.

(continues on next page)
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131.

Caterina Platt

Los Lunas, NM

(continued from previous page)

193.

Tish Leahy

Navarre, FL

287.

Barbara Phillips
Tristate
Appraisers

Destin, FL

65.

Raymond Browne

birmingham, AL

Page 53

must think about which party is most at stake and relies
most on the accuracy of a valuation. Generally in a
mortgage situation, this would be the mortgagor and
mortgagee. The buyer can be initially too closely involved
with the transaction to be unbiased or wish to know the
truth. The truth may be important, however it is often long
after closing that the buyer/borrower will appreciate this
information should it not benefit their mortgage closing.
The party holding the note for security isn't often identified
until long after closing due to the structure of our money
markets. So who do we turn to that actually has an impetus
to know the truth prior to the loan closing? We must play
into human nature and probability to gain greater success
in this system. Perhaps we must create this agent. An
entity that answers to and works in the interest of the end
user of the appraisal � be it VA, FHA, or whatever portfolio
the loan finally lands in. AMCs in their current structure,
are at the mercy of the lending client. They are most often
staffed by individuals who have little to no understanding of
the appraisal process, let alone good practice and USPAP.
Those few key individuals who do have appraising
credentials at the AMC are often in the staff reviewer
positions, and don�t carry any liability for their actions
outside of their hopes for retaining their employment.
AMC�s are not currently required to adhere to any set of
standards or laws concerning the appraisal process. The
system is not set up to engage the best appraisers since
the most important standards with the greatest number of
these firms remain �quickest and cheapest�.
Were the AMC business model to be drastically
restructured, it may be a viable answer to appraiser
independence and quality of the valuation industry.
Perhaps if the AMC was considered an extension of the
appraisal process, and therefore, also required to comply
with USPAP, and sharing in the liability, quality and
accuracy would become paramount.
Were the AMC entity bound to act in the best interest of
the eventual note holder, be it a private investor or part of a
mortgage backed security, there would be impetus for truth
in valuations.
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240.

Timothy
Kingsbury

Dearborn, MI

9 months isn't enough time to insure proper compliance. It
is a quick fix to get FNMA off the hook. They start some
new system in exchange for not being investigated. Blame
the appraisers.It's the same old song with a different toon.
Sure, there are problems, but what appraisal management
companies are going to get the work and how many lists
do you need to be on, IF you can get on them. Some are
not accepting appraisers. How can that be fair. Build a
business for 25 years and then have to depend on a
management company to send you work. What a joke.
Have management companies review X amount of
appraisals. Get rid of AVMs and license everybody in the
loan process. Lenders are to blame for the majority of this
mess, not appraisers. The values were there when the
market was good. Just because the values are not there
now, isn't our fault. When you have a 100% LTV and the
market looses 10%, it doesn't take a rocket scientist to do
the math. People will walk away from their house if they
owe more than it's worth. I suppose that you will blame
appraisers for auto stocks being less than they were 3
years ago also.

82.

Lisa Molnar

Ringwood, NJ

I love the idea that there would be no pressure to hit a #. If
AMC's are your answer , you only have to look at
E-appraise It and WAMU to know it's not the correct one. I
still think there will be pressure. The banks/brokers will
keep going to another AMC, effectively going to another
appraiser. Great idea, wrong solution.
If brokers were paid a salary, and not commission, there
would be no pressure.

250.

Dave Towne

Mount Vernon, WA

I favor the use of an IVPI organization, so that we
appraisers can take back the industry, and help make us
what we should be: independent real property valuers,
outside the influence of others with a financial interest in
the property.
Many commenters believe the current 'AMC's' will be the
driving force in the future. That is not necessarily so, as the
Agreement with Fannie/Freddie calls for a non-profit IVPI
organization to distribute appraisal assignments, and to
review reports after they are submitted for compliance with
USPAP and Fannie/Freddie guidelines. All the current
AMC's are FOR PROFIT businesses; therefore they do not
qualify as placement agencies under the Agreement.
Despite what you may think or believe at this time, the
dozen+ experienced appraisers who have written the
current IVPI Proposal have structured a process that will
ultimately favor all COMPETENT appraisers. Careful
reviews will weed out the bad apples among the 50,000+
appraisers, to the benefit of those who remain in the
appraisal business. Those who can't do proper reports will
(continues on next page)
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250.

Dave Towne

Mount Vernon, WA

(continued from previous page)

67.

Aaron Papasian

Clawson, MI

176.

Emily Shaw

Rockville, MD

be eliminated.
The current IVPI Proposal is being worked on to determine
the best, most economical, and fair way to distribute
appraisal orders to geographically competent appraisers.
The current IVPI team is also working on means to
properly pay appraisers fairly for the hours of work required
to produce a well documented report. That's not in the
current business plan of most AMC's, as cheap and fast is
their normal mantra.
Anything other than a truly independent IVPI is just a
re-hash of the status quo. The status quo is we appraisers
have been controlled by others to our detriment,
demeaned in stature over the last 18 years since FIRREA
was mandated but not really enforced.
Ask yourself: Is that what I really want in my profession?
We appraisers must band together and support the
Agreement, the Code of Conduct and the IVPI initiative if
positive change is going to happen.
Now is the time to do so. April 30 is the deadline date.
Please send your supportive comments now to this forum,
OFHEO, Fannie, Freddie, your state appraisal boards, and
your congressional representatives.
USPAP must apply to all parties involved in the mortgage
loan process, and those who are involved must sign a
certification that no influence has been promoted to the
appraiser at the time an appraisal request is submitted to
the IVPI, or to the appraiser if not a loan sold to
Fannie/Freddie.
All parties involved in property sales and mortgage loans
must be licensed, just as are appraisers. Those individuals
must take a minimum 2 hour class on USPAP
requirements relating to valuation pressure/influence prior
to obtaining a license (or renewing a current license).
USPAP must be the primary standard which everyone in
the mortgage process uses. It can't just be required of
appraisers only.
And USPAP must apply to all mortgage transactions and
lenders, not just those underwritten by Fannie/Freddie.
Reviewers should be licensed, AMC's should be
investigated as to the quality of their reports. They pay well
below market fees to appraisers who are inexperienced
enough to accept them, while charging the consumer and
pocketing the remainder of the fee. The typically inferior
work they produce with their inherent fee and time
pressure to the appraiser creates problems for the entire
industry. However the AMC's have a large share of the
business due to their fees. In addition, small appraisers will
(continues on next page)
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176.

Emily Shaw

Rockville, MD

(continued from previous page)

113.

Nikko Lindley

Berkeley, CA

AMCs are not the answer. I work with many ethical
mortgage brokers and they do not pressure me to increase
values. I do not work with AMCs as they have tried to
influence vales and they insist upon unreasonably fast
turntimes while taking a large portion of the fee. I feel this
leads to pressure to complete a less than thorough
appraisal and I do not work this way. I have noticed that
many AMCs have their favorite appraisers (usually those
that work cheap and fast) and give all the assignments to
those appraisers. I work in an area of unique properties
and cheap and fast hurts the appraisal process.
Offer alternatives to the AMC model, perhaps an approval
list that appraisers will be deleted from if they are found to
produce fraudulent appraisals.

105.

Nanci Zaccaria

Albuquerque, NM

I am signing this petition in hopes of seeing some positive
changes in our industry. Ten years ago I signed the
petition on the Appraiser�s Forum and I am STILL waiting
for change. Although I do not wholly agree with the �Code
of Conduct� I do applaud those who are truly trying to
make a difference. I am not sure is Mr. Cuomo is one of
them.

264.

Cynthia Giordano

Palm Harbor, FL

If appraisers are forced to receive work from Management
Companies the fees will impact the quality and time spent
on appraisals. An appraiser cannot afford to feed their
family if they are working hard and receiving wages at
poverty level. Management companies take 50% of the
appraisal fee. The expenses and overhead an appraiser is
required to have is at least 50% of income. If appraiser's
income is cut by 50% because the management
companies cut at50%, then the appraiser is only working to

be run out of business entirely if any additional fees or
overhead - bonds - are added to our existing expenses.
Fees will likely already be reduced given the proposed
structure of the Code of Conduct.
This is a good start, but the reality is that it will create
another large AMC. These companies have proven to be a
large part of the problem with regard to appraisals.
Creating more AMCs will perpetuate the problem, not help
solve it. The small, quality appraisers cannot remain in
business if their portion of the work is doled out to AMCs.
Help protect the small businesses where competent,
experienced appraisers provide true, unbiased value
estimates. The pressure comes from the lenders, they
have every incentive to want higher values. Perhaps the
loan officers should simply be assigned loans to work on a
fee basis, not a commission basis. Amount of time and
level of expertise should be how the fees are determined,
not the loan amounts.

(continues on next page)
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264.

Cynthia Giordano

Palm Harbor, FL

(continued from previous page)

37.

Charles Waugh

Seattle, WA

Preventing regulated banks and savings and loans from
using in-house appraisal departments is one of the least
effective ways of preventing over-inflated appraisals.
Inflated values are caused by situations where appraisers
do not receive more work if they don't provide the
requested value. Staff appraisers at banks and savings
and loans have no issue getting more work from their
employer and see their duty as to protect the bank from
over-inflated appraisals and to satisfy regulators.
Prevention will be very successful were mortgage brokers
are prevented from having their own appraisal
departments. Many of those in-house appraisal services
are operated as a factories to produce requested values
and in many instances those staff appraisers who don't
wish to cooperate may either either be driven out or fired.
Non-regulated mortgage brokers have little to fear from
doing whatever they wish, whereas when the regulators
arrive at regulated institutions, the jig is up.
Let's fix this once and for all. Either regulate the brokers, or
prevent them from ordering their own appraisals. You can
do what you've proposed and make no difference, or try
something that will really make a difference. Logic and
reason, or no change. The choice is yours.

149.

Carol Felderman

Los Angeles, CA

Appraisers should not be doing comp check anymore nor
banks or brokers should be asking for comp checks. OR if
they want a range of prices in the neighborhood they
should pay a small fee at least. Also, Management
companies should be obsolete, how can an appraiser
survive on a $200 fee for a full complete appraisal.
Ridiculous, they are ruining our profession and if this
continues they will end up with low budjet appraisers that
will do poor appraisals.
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pay expenses and cannot afford to stay in business.
I rotating government appraiser list, like FHA, would be the
best way to assign appraisals within the appraiser county
or area.
If work was provided by Management Companies at 50%
cut rate, the only way an appraiser could stay in business
is if the M/C paid for insurance, software, MLS expenses
that the appraiser must have to do their job. Appraisers
need to receive work at a slightly discounted rate if a
management company is involved. The 50% rate cut
demanded by Management companies will cause good
appraiser to leave the field to find a decent paying job. The
only way work can come from a managment company and
maintain high appraiser standards is for there to be a cap
on the % a M/C can take from the full fee, i.e. 5%.
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39.

Mary Jane Muth

Milwaukee, WI

The market has already done much of the cultural
cleansing that this proposal seeks. If the brokers are not
allowed to order direct, the whole market will become a
reinactment of the bank controled lenders of the past. The
good ol boy system of large lender contracts with large
appraisal companies will only serve to block out small firm
appraisers (whom have done a good job and survived the
purge of bad lenders, bad mortgage companies and bad
appraisers.)
A more effective way of implementing the appraisal
guidelines for reform is for lenders to better educate in
house underwritters to dialoge with appraisers regarding
lender specific requirements. Currently these guidelines
are vague and often unavailiable to appraisers. The lack of
direct communication between lender underwritters and
appraiser (layers of brokers etc) cause a lack of clarity of
lender specific requirements. The elimation of lender
controlled appraisers (amc included) must become the new
standard. The large appraiser management companies
have lowered the standards of the appraisal industry by
cutting fees to the Professionals that actually do the work.
Let us reward good lenders and good appraisers.

167.

Kenneth
Rossman

Wantagh, NY

Ken Rossman
NY Certified General Appraiser #463195
Serving Long Island for 35 years
2953 Kinloch Road
Wantagh, New York�� 11793
Phone: 800-491-6380
Fax:� 800-517-1296
kenr@optonline.net
www.eappraiser.ws
I applaud the effort, undertaken by Attorney General
Cuomo, OFHEO, Fannie Mae and Freddie Mac.
It has been long overdue, and had it been in place (with a
few key modifications) much of the financial meltdown that
is currently wreaking havoc across the country would likely
have been substantially avoided.
Unfortunately, unless addressed forthwith, a huge
unintended consequence will certainly drive more lenders
to use independent (or thinly veiled) appraisal
management companies which will result in a further
weakening of an already severely damaged mortgage
industry.
I have been a real estate appraiser for over 35 years.
When I first became an appraiser, most appraisal work for
origination collateralization purposes was controlled by
banks and large mortgage banking firms. Getting on the
approved fee panels of such entities was often a grueling
process. One had to possess significant experience,
(continues on next page)
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Kenneth
Rossman

Wantagh, NY

(continued from previous page)

demonstrate a deep knowledge of the appraisal process
which included providing samples of a variety of different
types of appraisals as well as proof of attending numerous
appraisal educational courses and seminars. Once on the
approved panel, your work was carefully scrutinized by
knowledgeable review appraisers. The review process
never ended. When your work was questioned, it was by a
seasoned reviewer who more often than not asked
legitimate questions that typically only strengthened the
reliability of the appraisal. As long as you continued to
deliver well documented, adequately verified appraisals,
you remained on the list.
Then in the mid 1980's, mortgage brokers came onto the
scene. In the beginning, everything was fine - the brokers
ordered appraisals through the bank or mortgage banker
and the appraisals were still reviewed by the bank's
review/quality control division. By the late 1980's, two
significant changes began to take place - the brokers
began to demand that they take control of appraisal
ordering. Eventually, over the course of several years,
many of the banks and mortgage bankers caved in to the
broker's demands, because of the large volume of
business the brokers controlled and the greed on the part
of the banks to get their share. Around 1995 or so, the
second shift began with the lenders disbanding their quality
control/review divisions, and hiring AMC's (appraisal
management company's) to take their place.
In my opinion, AMC's have done as much or more to
create problems in the mortgage industry as mortgage
brokers. AMC's have drastically lowered the bar, allowing
appraisers with minimal experience and no supervision to
compete with those who possess many years of
experience and far superior geographical competence.
AMC's most often distribute their assignments strictly on
the basis of who is willing to accept the lowest fees
(particularly in major competitive markets) which in effect
forces appraisers to cut corners, often resulting in grossly
substandard appraisals. Many appraisers who routinely
work for AMC's will take as much work as they can get in
an effort to make ends meet and put food on the table. I
know of appraisers who do as many as four to six
appraisals a day making as little as $125 to $150 per
appraisal. It is a physical impossibility to consistently do
that much work and not cut corners. Such appraisers
routinely eliminate many facets of USPAP required due
diligence. They will often forgo verification of the
comparable sales, relying solely on public record and
published MLS information. This means they would be
unaware of any seller concessions that could significantly
(continues on next page)
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167.

Kenneth
Rossman

Wantagh, NY

(continued from previous page)

295.

Robert Johnson
Jr.

Modesto, CA

For years AMC's have been requesting I join, when they
send there contracts over I had turned them down due to
the hold harmless and use of my data clauses, and the
lack of reasonable fee's for the work provided. In the last
two years I've lossed many clients to AMC's. They call me
up and say we know you have a long standing relationship
with so and so. We have contracted with them so now you
need to sign on with us at our fee to do business. It's like a
mobster going into a store and demanding the store owner
pay the mobster for protection. Store owner says I don't
need your protection, and the mobster gives the store
owner a reason to need his protection. Now the AMC's are
given the green light, with the HVCC.I agree with item one,
no lender should be calling for a opinion conclusion before
the appraisal is completed. They can use an AVM for their
needs before the appraisal is completed, and charge it to
the borrower or call it the cost of doing business (as one

alter the true price that was actually paid. They will often
use MLS photos instead of physically inspecting the
comparable sales which could lead to a multitude of errors
involving external obsolescence (proximity to
commercial/industrial property) or positive locational
influences such as backing/abutting parkland, golf/water
view, etc.
Other AMC related problems include unreasonable and
arbitrary turn times between order and delivery. Speed has
become so important to the mortgage industry that
reasonable time for due diligence is often not allowed.
Rather than judge an appraiser on a balance between
quality work and efficiency, the speed has taken over as a
number one priority so that due diligence necessarily
suffers. This pressure is typically applied by appraisal
management companies, not by lenders or mortgage
brokers. And the pressure for speed is applied both
contractually and through withholding of future work.
It would be very beneficial to the public trust for appraisers
to produce high quality, well documented, USPAP
compliant appraisals. A viable alternative to the harmful
unintended consequences that would result from pushing
more and more business to AMC's would be for the banks
and large mortgage bankers to put back in place an
appraiser fee panel overseen by quality control (reviewers)
on straight salary with no performance bonuses and
completely insulated from the sales division.
This is essentially the way it was done before the advent of
AMC's and Mortgage Brokers. Appraisers would have to
be qualified to get on the panel and consistently deliver
quality work to stay on it.

(continues on next page)
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295.

Robert Johnson
Jr.

Modesto, CA

(continued from previous page)

121.

John Anderson

Lancaster, KY

The only way to correct this problem is for the lending
institution (not the Mortgage Broker or the Loan Officer) to
have a vested interest in the quality of the loan and for that

lender once told me), I pay for data use regardless of how
few assignments I get. The lender must give a copy of the
appraisal report to the borrower, that's great there also
should be the requirement that the lender learn to read
more than the bottom line on an appraisal and be able to
communicate the results to the borrower. Or a clause in
the appraisal requiring an additional fee for education.
These appraisals follow standards and guidelines, and are
based in part on the needs of the financial market. To a
borrower if the appraisal didn't come in at the value of the
listing down the street it's a bad appraisal. I'm not paid
enough to educate the borrower and the HVCC would
allow this borrower to file a complaint and instead of
working to make a living I would be addressing a complaint
from someone that does not understand the appraisal
process. With regards to accepting appraisals when a third
party ordered the appraisal, why not just require a review.
What happens if a mortgage broker starts an FHA loan and
appraisal and after getting the appraisal needs to change
to conventional financing. The appraisal is most likely a
good report, the borrower already paid. The HVCC
discusses the involvment of service providers, I doubt
many lenders, or appraisers know the corporate
connection between, Title companies, management
companies, appraisal software companies and so on. How
well they certify the appraisal report? hear another point
Let's say the management company asigns a purchase,
the real estate agent meet the appraiser with comparables
to support the desired contract value #6 states except for
purchase contract the agent can not provide an appraiser
desired value. The HVCC does not protect appraisers from
Lenders, and AMC's scoring, appraisers based on Fee, or
other unobtainable Factors. Each of the AMC's have
security codes you need to remember, their own set of
requirements, such as interior pictures, turn time and
software requirements. this all cost time and money.
Appraisers Bill of rights
Fee brake down disclosed to all parties.
Lender to determine fee not AMC's
No monopoly on appraisal assignments in a given area
Disclosure of the form used to generate a value
Fannie Mae/Freddie Mac charged with paying for and
implimenting one AMC with branch in each state using one
set of guildlines, one processing unit. all licensed
appraisers belong, and lender order appraisal online.

(continues on next page)
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121.

John Anderson

Lancaster, KY

(continued from previous page)

32.

Leonard D.
Topley, Sr.

North Versailles, PA

One of the largest problems in the appraisal industry is the
Appraisal Management Companies such as Lenders
Service and Landsafe (Countrywide) in Pittsburgh. High
appraisal fees are charged, appraisers are paid

institution to be supervised both internally and externally
(ie The Federal Reserve or OFHEO).
The rapid rise of Mortgage Brokers created a group that
has no interest in loan quality. Their only interest is the
commission. They have little liability once the loan is
closed.
Appraisal Quality must be demanded by the Client (The
Lender). There are simply to many appraisals to effectively
measure appraisal quality on a national or state level. Each
lending institution must do that to assure they don't make
to many bad loans.
The solutions I have read simply expand an already
existing system (Appraisal Management Companies) that
also have no vested interest and can be easily
manipulated by the lender if they desire. ie: The
Washington Mutual situation. Often these entities are
funded by demanding a reduction in appraisal fees from
individual appraisers. If we examine the existing use of
AMC's we can easily see the weaknesses they have. They
would need to be supervised also.
Separating appraisal ordering from the loan officer sounds
to be a decent solution at first but it really only applies to
those institutions already supervised by The FED and
OFHEO. The largest source of funds (securitization) and
their support of the mortgage broker system has been the
main contributor of bad loans and appraisal problems.
Anyone providing mortgage loans needs to be effectively
supervised by Federal or State Government. They need to
have standards. These standards need to be defined.
Governments need to measure compliance with these
standards.
There are crooked appraisers. Existing laws will mostly
remove these people. There are good independent
appraisers and they will take care of themselves. There are
appraisers with challenged ethics that respond to pressure
from poor mortgage brokers or lenders. This latter category
created the recent problems because they don't have a
strong sense of ethics, they don't fear reprisals, except for
not providing the value a lender wants, or they are poorly
trained. This last category needs better supervision by
State Appraisal Boards.
Any emphasis on appraisers will be for naught if the
pressure from unscrupulous mortgage brokers or lenders
is allowed to continue.

(continues on next page)
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32.

Leonard D.
Topley, Sr.

North Versailles, PA

(continued from previous page)

296.

Steven Schwartz

Stevenson Ranch,
CA

After 14 years of developing a steady clientele who trust
my work will close their loans, I feel that the banking
industry, the secondary markets and the security
institutions have take the American Public on a roller
coaster ride with the extremes of very easy qualifying and
high loan volume(every one works) to very tight restrictions
where virtually no one qualifies for the loans and then no
one works. They create the fiasco and then try to change
every one elses systems to satisfy the complaints of the
corrupt politicians who only benefit by trying to be the one
for change. The lending institutions should not have a
central ordering system, as this is counter productive to the
entrepenour appraiser who takes independance and self
motivation to excell in their chosen career.
I suggest that mortgage lenders, brokers, sales persons,
PROCESSORS(who order most of the appraisals for the
lenders in their offices) take mandetory classes on proper
ethics of their behavior in the engaging of an assignment to
a State Licensed Appraiser and the delivery and
understanding of the report and its contents that they
ordered. Have the appraisers FEE SCHEDULE to properly
disclose the fees to the borrowers. Appraisers do not work
for one set fee, yet are required to set their fees based on
complexity and time anticipated to complete a quality
report. A Management Co bases all assignments on a set
fee, take their share and expect it in an unreasonable time
to perform due dilegence. With all the comments today on
declining markets, longer market times, distress and
liquidation situations, discecting the market value sales
from the liquidation sales to conclude a reliable market
value, the comment sections are being filled up and this
requires additional hours to analyze and report. WHY
would anyone want less money to spend more time on the
same thing they have been doing for years, while all
around us prices for everything are escalating. If you truly
want the McDonaldization of the Appraisal business, this
bill is the one. If you truly want independance, which most

approximately half, and if "values" are not met, or
conditions are such that the loan is affected the appraiser
is "eliminated" as a "lowballer" Those appraiser that
consistently "Meet Expectations" receive the bulk of the
work, until a valuation problem arises. Newspapers such
as the Pittsburgh Business Times is touting the "Increased"
business for such companies. They are the problem, not
the solution.
Companies such as Appraisal Port however offer the
delivery service and those lenders never suggest or
request anyting other than "fair market value"

(continues on next page)
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296.

Steven Schwartz

Stevenson Ranch,
CA

(continued from previous page)

302.

Robert Case

GIG HARBOR, WA

This will impact all appraisers who are trying to market new
business from most sources. Do we really need to turn
more power over to the AMC's that want to cut fees
(LSI)even more????
By limiting those able to order the appraisal, it could
possibly result in an "old boys" network (ValueIT) and add
more power to an underwriter who is located farther away
from the subject property and just reads the reseach
without doing due dilligence.
better policing of the appraisal reports by qualified
underwriters, would help all in providing better reports.

309.

Irvin Smith

Springfield, IL

28.

Michele Kennison

Eagle Point, OR

229.

gino pusateri

pittsburgh, PA

appraisers want anyway, train the Mortgage persons who
assign the orders to be ethical, honest, and unbiased.
Send an order with no set value, no expectation of value
and no changing the value to fit the borrowers needs after
the delivery. If they would only abide by this, you would
end the problems. Its simple greed, taught by the banks
and insurance companies, funneled down to all involved in
their process. Cant we all get along by having the persons
responsible for the assignments be properly educated and
have strict laws to punish the ones who try to get away
with breaking the rules, such as losing their license or huge
fines.
This is is greed working in a better way to protect the
publics interests.
No one wants to lose their livelihood by doing foolish
mistakes. This could work if enacted and I ask you to
consider this thought pattern.

Wow! that is all i have to say who is in charge of making
these decisions. This new code of conduct is absolutley
ridiculous. Apparently, the people in charge of making this
decision have no knowledge of the mortgage industry.
Unfortunately, you will have corrupt people in every line of
work in some way, shape, or form. The answer is to punish
the quilty not the innocent. I thought that is what our legal
system is predicated on just that innocent until proven
guilty. However, this conduct is not based on that concept,
i assure you. If you want to clean up the mortgage industry
there are 2 simple and easy things to start with which no
one has mentioned at all. 1.) every loan officer should be
individually licensed which involves passing a test., 2.)
increase the penalties for appraisers, which includes
higher fines and jail time. By the way i am a real estate
appraiser. Punish the ones that deserve to be punished.
Appraisal vendors are not the answer you are looking for
(continues on next page)
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229.

gino pusateri

pittsburgh, PA

(continued from previous page)

163.

Steve Olsen

Sandy, UT

Please reconsider Section III of the HVCC!!!

3.

Clark Davis

Miamisburg, OH

I feel a provision is needed for appraisals discovered to be
fraudulent during review process to be forwarded to the
state regulatory agency.

340.

Jeff Rusch

Richmond, VA

I've been in the business 15 years and have seen very little
fraud out of thousands of appraisers that I've used. I've
seen more abuse from AVM's then anything. The only way
to get a fair appraisal is to have a licensed appraiser
actually look at the property. While your intentions are
good, this will make the mortgage crisis much worse.

132.

Chuck Mackley

Rio rancho, NM

The biggest issue with the new agreement is the lack of
personal responsibility, especially at the mortgage broker
level. There are no penalties for pressuring appraisers or
requesting pre-determined values, or for value shopping
appraisers via comp checks.
The proposal to license mortgage brokers may be a good
first step. Pressuring appraisers should be a quick ticket
out of the industry. I think mortgae brokers should have to
buy back any loan that forecloses within three years at full
face value. After that, the buybacks would be on a sliding
scale.
Maybe then mortgage brokers would be more interested in
accurate appraisals. Right now, appraisers are selected by
their ability to hit numbers, speed, and lower fees. This
process rewards the bottom feeders and chases the
diligent appraisers into other lines of work.
Confidence in the product is the key to investor relations.
Restoring confidence in the appraised value will be a good
first step.
I am not sure that third party AMCs are the solution. They
are under pressure to provide appraisals that close loans
as well. Too many deal killing appraisals gets an appraiser
black-listed.
Appraiser enforcement should remain with the individual
states. Complaints from Fannie or Freddie should be
addressed promptly. Anyone still on the ASC list should be
eligible to complete appraisals suitable to their status.
Black listing should not be allowed. It leads to
WAMU/eappraiseit situations where number hitters are
rewarded with more business.

Page 65

because most appraisal vendors give the appraisal orders
to the appraiser that has the lowest fee. Just like anything
else in life you get what you pay for. If something is to
good to be true it usually is. Having said that i hope the
people in charge come to their senses and actaully do
something to make the situation better not worse in the
mortgage industry
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292.

David Diaz

miami, FL

this Law thats going into effect, will do nothing but set up
those involved in this monopolization, and drive most of the
others out of business. This needs to be prohibited from
going into effect next year.

114.

Robert Coop

Carson City, NV

It is a shame that it has come to a legislated "Code of
Conduct". Our profession has, for years, compromised our
ethics for the sake of an appraisal fee. Now it is time to pay
and payment will be made at the expense of the
relationships we have formed with our clients.
Cowardice, not greed, is the reason we have come to this.
An inability to stiffen our back bone and tell the Lenders,
Mortgage Brokers and Loan Officers NO or, as some have
done, put them on your own "Black List" has allowed them
to believe they are in control of our industry.
I have heard a lot of bitchin about AMCs. I have never
failed to receive my full fee from one of these companies. I
do not receive ANY pressure from them and I am the one
that determines how to proceed.
I have spent a lot of time and effort building relationships
with my clients.
I would hope that a way could be found so that they may
continue to order directly from me.

100.

Karl Keeler

Arizona City, AZ

Lets be sure there is enforcemnet to take care of the
problem otherwise we're just changing the name of the
problem
Be sure that this is overseen by Appraisers & General
Public NOT owners of AMC's with lenders in the
background.

282.

Karapet Terzyan

Altadena, CA

It's been approx. 20 years where appraisers had to follow
certain OREA rules, regulations and guidelines to be able
to conduct business as a Real Estate Appraiser.
Appraisers like myself working day and night, stressing on
how to market themselves, how to advertise their
independent business, keep good appraisal reputation as
well as good OREA reputation can come to and end in
days. Appraisers like myself that have been building their
business along with maintaining their reputation and
building their lifestyle according will be lift without any hope
and dreams... If this is not the complete receipe to a heart
attack, depression and etc., than I wouldn't know what is.
Ever since I heard about the new code, or institute and
more, I have not been able to get a good nigth sleep.
Independent appraisers are not used to sitting and waiting
or some Union Bank or Financial institusion to call us and
hand over a job, if that was the case we would've have
chosen the (9-5) job which offered us the healthcare we
could've used, the benefits, the pention plan and so forth,
But we chose the independing Appraising route.
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315.

Betsy Barron

Golden, CO

HVCC was published as a great 1st DRAFT, but by no
means should it be the FINAL product that is implemented.
As everyone else has pointed out so far, giving AMC�s
�the power� is not the way to go. I have reduced the
number of AMC�s that I work with to those that honor my
work ethics and requirements. I have dropped those that
would call asking for �a reconsideration in value.� It is
what it is! If the objective is to allow appraisers the ability to
perform their jobs without pressure, I do not think there is
currently an AMC out there that could fill the necessary
�shoes� for this job. This position needs to be filled by an
agency that has no �profit/benefit� in the process than
getting the assignment completed accurately and in a
professional manner. I read the newspaper,
AppraisalPress, provided by Alamode and it has
enlightened me on many aspects of the HVCC that I had
overlooked or had not analyzed to the necessary level. I
agree with their feedback and hope that the HVCC will
cover ALL aspects (i.e., BPOs, AVMS, appraisals, etc), of
providing an opinion of value. Believe me if there is a
loophole or a simple oversight in this document it will be
found and taken to extremes, and it will not be to the
benefit of the consumer or the Appraisal profession.
As for a solution, I agree that an independent agency
should be formed. That their responsibility should be to
ensure all appraisers are treated equally and that the
consumer is protected.

78.

Alisa Ottaviano

San Jose, CA

Dear Mr. Cuomo, Head of Fannie Mae, Freddie Mac
While I am aware of the propblems in the mortgage
industry, particularly the appraisal part of it, I do have
concerns. I have a few clients that I have cultivated which
are good clients and do not pressure me in any way. I
would like to see a suggestion of some way to protect the
business that I have worked so hard to build. I do some
AMC work and I am offended by the fees that they pay. If I
had to rely on AMC work for all of my income I would be on
the soup line in no time. Appraisals done properly with
ample market research should receive ample payment and
that does not happen from an AMC except on rare
occasions.
Since we have regulations in place why not spend some
time and effort to enforce what we have. The 800 number
to lenders is an excellent idea.

198.

Robert
Eichelbrenner

Cincinnati, OH

353.

Robert F. Jilek

Chicago, IL
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186.

Sue Schnetlage

Mayer, AZ

If the mortgage broker is no longer allowed to order the
appraisal and this
responsibility falls to the lender, the ownership of the
appraisal belongs
to the lender. This means that as a mortgage broker, I
MUST deal with that
particular lender and cannot look for the most competitive
package for my
borrower(s). This will result in the borrrower(s) not
receiving the most
advantageous financing. Should the lender reject the loan,
or counter-offer with higher rates, as the broker I will not be
able to move that loan to another lender without the
expense and time-delay of ordering a new
appraisal. Additionally, the appraisal needs to remain as
property of the borrower the same as other reports used in
purchasing and refinancing a home such as a home
inspection report, termite report, etc. etc. The primary party
in a transaction who is buying a home is THE BUYER, not
the bank.
Step up appraisal requirements, licensing requirements,
education, etc., but leave this report in the hands of the
customer where it belongs

161.

Jason Jeray

hartford, WI

214.

Stan Van Dyk

Tempe, AZ

319.

Aleasha
Casaretto

Colleyville, TX

24.

Carl Culver

Takoma Park, MD

The concept of HVCC is long over due. But, what it
proposes is initially what and how apprisals were to be
done all along.
If there are no defined substantial penalties that make
violating the HVCC very costly, it will not stop the present
praictices it is intended thwart. It does not have TEETH.
Without meaningful enforcement and penalties, it won't
accomplish anything. It's just words.
I would like to add a personal thought. It seems to me, that
in the Big Picture, the industry is attempting to push
appriaser's out of the lending process. With a large amount
of appraisal work being handled though AMC's which keep
driving appraisal fees downward and the new Lic.
Requirments, why anyone exspect someone to spend the
time and deal with expense it requires to become an
appraiser. I don't think anyone assocaied with this industry
dosen't know what I saying here. Its like the 800�pound
gorilla in the room that know one will acknowledge.

60.

Jason Harris

Sherman Oaks, CA

As the current code of conduct is written, that there shall
be a "firewall" between Lenders and appraisers causes the
unintended consequence of all appraisal ordering being
(continues on next page)
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60.

Jason Harris

Sherman Oaks, CA

(continued from previous page)

23.

Mary Kay Gibson

Indialantic, FL

213.

Rick Mormando

Chesterfield, VA

209.

Ellen A. Dixon

West Hills, CA

159.

Shannon Sultan

Milwaukee, WI

344.

Chris Kohtz

LAKE ELSINORE,
CA

placed through appraisal management companies. To
empower the AMC's would do nothing more than shift
pressure placed on appraisers from Lenders to AMC's
placing pressure on appraisers. Since the AMC's are for
profit entities, there interest and motivation is to please
their clients which are Lenders. Numerous documented
cases exist that prove an AMC will exert pressure on
appraisers to comply with their clients wishes, because
they are motivated by profit which stems from retention of
their clients (Lenders).
The current wording of the Code of Conduct indicates that
no Lender shall own more than 20% of any AMC. The
unintended consequence would be for several Lenders to
join in the ownership of the AMC, each with no more than a
20% interest. This would not ensure appraiser
independence.
I believe that the "firewall" between appraisers and
Lenders should be owned and operated by a third party
that has no financial interest in the ordering of appraisals.
The entity should solely be in existence to provide
appraiser independence, quality appraisals, and appraiser
management. I can not emphasize enough how important
it is to have an entity that is not financially interested in this
process due to the inherent desire to appease a client's
desire, demands, wishes, etc. Suggestion is to create a
web based portal operated by the United States
Government for the ordering, and management of
appraisals.
No Lender may have ownership of an AMC with greater
than 20% interest. Suggestion is to not allow a Lender to
have any ownership interest in an AMC. The
aforementioned web based "portal" operated by the United
States Government would alleviate this problem.
Please do not allow the advancements made under the
current code of conduct to be lost due to the unintended
consequences it would cause as it is currently written.

Add your COMMENTS; Address appraiser issues and
concerns regarding "specific" sections of the HVCC.
Offer your SUGGESTIONS: Ways to implement or
improved "specific sections" of the HVCC.
What if you spent 1,000's of dollars for Harvard Law
School, passed the state bar exam & looked forward to a
semi-lucrative private law practice. This Law practice was
meant to take care of your family for years to come. Your
(continues on next page)
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344.

Chris Kohtz

LAKE ELSINORE,
CA

(continued from previous page)

263.

Kenneth Ynes

Tampa, FL

Pam,
On time, courtesy, answers her calls, completes appraisals
in a timely fashion, STRONG ATTENTION TO DETAIL,
and Very Professional with all of my clients.
Ken Ynes

327.

Maria E Neudorff

Fayetteville, NC

need to include BPO and AVM in wording

89.

Judy Dowdy

Truckee, CA

I understand one of the intents of the HVCC was to give
appraisers independence and stop certain "pressures" on
the appraiser's performance. I can appreciate that.
However, this will open the door further for the creation of
more AMC's who will randomly assign appraisal orders.
The problems with AMC's are manufold some of which are:
they pressure us just like mortgage brokers and lenders to
get the job done quickly; they take a good portion of our
fees; there is evidence of them tampering with our reports;
there are not even appraisers so an appraiser cannot have
an intelligent conversation with them about a job or ask an
intelligent question concerning a job.
An independent evaluation committee will be formed in an
attempt to review appraisals for possible fraudelent
practices. Who will be on this committee?
One of the original intents of NY Atty General was to stop
fraudelent acts done by mortgage brokers.
Require quality appraisal report.
Require AMC's to disclose to the appraiser and the lender

hard work, fees paid, money spent on education, long
training hours, business expenses, marketing was
completed by you to build your law practice. One day a
letter arrives that states, �you are now a public defender
with the following guidelines�: third party predetermined
fees that would reduce your compensation at there will, no
client contact, no way to advertise for your practice & no
preference based on your Harvard Education or skills just
random court assignments with fees that do not reflect
your capabilities. Replace Law with the word appraiser &
you are now in our world. How can you take our future &
destroy it. I am an honest hardworking appraiser. I have
refused to bend to lender pressure in the past to make
sure that the estimated value reflected the actual market
conditions which forced the sales price down to the correct
estimated market value. Why are we being blamed when
underwriters signed off on the loan package. We have
never been able to approve a loan or check a borrowers�
ability to repay an ARM or fixed mortgage.
The HVCC must address the real problem. Make sure that
applicant/borrower has the funds to repay the loan. What
does the estimated market value have to do with the
borrowers abilty to pay their mortgage?

(continues on next page)
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89.

Judy Dowdy

Truckee, CA

(continued from previous page)

5.

Jo Stinett

Monument, CO

I applaud the majority of the Home Valuation Code of
Conduct. Although my state already has laws in place for
some of the issues relating to pressure, having the support
of OFHEO, Freddie Mac, and Fannie Mae only lends
credibility and strength to the appraiser�s position, and I
thank you for that. On the other hand, I do believe Section
III and Section IV need to be looked at much closer with
input from those of us in the trenches.
Section III specifically mentions appraisal management
companies and disallows mortgage brokers. This is a
problematic passage. As an appraiser with strong ethics
and business practices I have standards that require a
minimum amount of time for each assignment. I will only
develop a business relationship with an appraisal
management company who respects my independence
and professionalism, and understands that I should be
compensated for my time, expenses, and knowledge as a
professional. I�m sure in your research of appraisal
management companies it became apparent that with
many AMC�s the independent fee appraiser is required to
work cheap to retain business. This is primarily due to the
fact that appraisal management companies are profit
centers. To remain profitable they pay the appraiser only a
portion of what they charge their client and subsequently
the borrower. Unfortunately many appraisers are willing to
agree to this arrangement. After all it is a free market

what their fees are. Require AMC's to pay appraisers
quality fees as established by the appraiser for their area
and for the scope of work for the job assigned. Require
AMC's not to put time pressure on appraisers to get the job
done quickly.
The committee should be composed of representatives
from various real estate industries: appraisers, lenders,
etc. How can anyone review an appraisal who does not
have appraisal experience? It is impossible and unfair to
the appraiser.
Require mortgage brokers to obtain some sort of licensing
requiring rigerous education and examinations like
appraisers and real estate agents must. Require continuing
education.
Pay appraisers what they are really worth for doing a job
that requires experience, knowledge and education. It is
unfair and unequitable that mortgage brokers take a % of a
loan amount, real estates take a larger % of a sale and
lenders take a large % of fees for processing a loan when
all responsibility falls on the appraiser who always gets
fees cut and is required to be the most educated and held
the most responsible.

(continues on next page)
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Jo Stinett

Monument, CO

(continued from previous page)

system.
Those of us who really consider ourselves professionals do
not have a problem with a fee being charged for quality
control or a review process. I for one invite that. However,
to charge a client/borrower $350 to $500 for an appraisal
and then pay the appraiser $125 to $225 is obscene.
Appraiser�s who are able to accept these low fees
typically do not apply USPAP, due diligence, or analysis to
their reports. I cannot possibly perform my duties to create
a credible, understandable, defensible report for $125 to
$225, and continue to operate my business in a profitable
manner. In today�s market with the amount of analysis
and narrative required my minimum time spent is 12 hours.
That�s equivalent to $10 to $18 and hour if not less. Not
even close to what any other �profession� would be
willing to accept for their services.
To make this succeed, an overhaul of appraisal
management companies would have to be in order.
Portions of this are addressed in Section VI, but not all.
There has to be something in place to insure the product
provided is quality. I believe that there should be NO
ownership interest in the appraisal management company
by the lender or any related parties. Not just a 20%
qualifier. I also feel there needs to be a control measure to
insure that the appraisal reports are not provided by �form
fillers� who do not apply USPAP, due diligence, or
analysis to their reports; and subsequently have no
problem providing a report for $125. This may go hand in
hand with the review process and/or the hotline, but I have
my doubts. Particularly since the review/quality control
process may be conducted by an employee of the lender.
Would an employee who points out too many deficiencies
or kills too many deals ever be threatened with job
security? Call me cynical.
What about requiring a certain percentage of appraisals to
be sent out to an independent review appraiser? A
percentage would apply to each approved appraiser as
well as total appraisals. What about requiring a sample
appraisal which would be sent out for a review before
placing an appraiser on the panel or approved list?
I also don�t believe the hotline has enough teeth. This
appears to be set up to receive complaints about appraiser
pressure. What about deficient or misleading reports? As
an appraiser I am just as interested in weeding out
appraisers who are untrained, unskilled, or just flat
untruthful, as I am in weeding out improper influence. With
the confidential nature of the appraisal report the lender or
review appraiser may be the only ones who can report it.
Obviously there are already avenues to report deficient or
(continues on next page)
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5.

Jo Stinett

Monument, CO

(continued from previous page)

339.

Tim Geertsen

South Jordan, UT

Please use cool heads to fix this mess. The last thing that
will help is to pull the rug out from under the consumers
and limit their options.

33.

James LeGrett

Rochester, NY

I have worked 22 years to establish a very respected
Appraisal practice. A big part of my pracitce is working with
reputable Mortgage Brokers.
As long as the Appraiser is on the lender's approved list,
they should be able to be selected to complete the
appraisal for a Mortgage Broker.

189.

greg wieczorek

naples, FL

Regulation of the appraisal industry is just one more way to
affect the job economy. Buy doing this your taking the
small guys income and giving it to the big guy making this
a monopoly.
DONT FIX WHAT ISNT BROKEN, AREN'T THE
LENDERS TO BLAME FOR PUTTING US IN THIS
ECONOMIC CRASH TO BEGIN WITH. WITH ALL THEIR
"GREAT" IDEAS ON GETTING INTO A MORTGAGE
THAT YOU CANT AFFORD.
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misleading reports as well as suspected fraud, just as in
many states there are already avenues to report appraiser
pressure. So obviously this is to make reporting universal
and a requirement. If you are requiring the lenders to set
up a hotline, wouldn�t it make sense for the hotline to be
available not only for appraiser pressure but for deficient or
misleading reports as well?
As far as disallowing mortgage brokers, I fully understand
that mortgage brokers and their personal relationship to
the appraiser can, and many times will, affect appraiser
independence. Particularly when the mortgage broker is
compensated by �a commission basis upon the
successful completion of a loan� as addressed in Section
IV. However, if it becomes necessary for a mortgage
broker to pull a loan from a particular lender because terms
change or become unacceptable after the appraisal has
been ordered by the lender, the mortgage broker now has
a dilemma. Do they now switch lenders, which would
require a second appraisal for a new lender (�the client�)
or do they stay with the original lender and possibly not
provide the best option for their borrower. Lenders do
sometimes change terms or funding after the appraisal
comes back, I�ve seen it happen more than once. The
other option appears to be for the mortgage broker to use
an appraisal management company to order the appraisal
before final selection of the lender. And to that, I go back to
the above paragraph.

-
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Josh van Nifterik

Bellaire, TX

As a State of Texas licensed Appraisal Company, my firm,
Tetra Appraisals has been one of the "good guys" since
opening our doors in 2002. Tetra currently employees 32
people; that�s 32 people who depend on our ability to
continue to do business in our current fashion. Tetra has
always operated with integrity and honesty, taking
particular care to be the eyes and the ears for the lender
regarding field inspections, market value analysis and
value conclusions. We do business with many brokers,
banks and credit unions across the State of Texas and the
entire United States. We are not "blacklisted" with any
lender, anywhere.
These new regulations as designed by the Attorney
General�s office of the great State of New York stand to
impact our business drastically, particularly the Home
Valuation Protection Code Section III. This section of the
code takes capitalism out of the market place for private
Appraisal Companies and reduces Tetra�s efforts, over
the past 5+ years, to the whims of an Appraisal
Management Company (AMC) that holds sole discretion
over our volume and our fees; this is usually at a 40-50%
reduced rate. This reduces our profitability to a potential
net LOSS.
Tetra Appraisals has built its relations with its lender clients
not on its ability to deliver requested values, but on its
ability to deliver a product that consistently and accurately
meets FNMA underwriting requirements in a timely
fashion. This new regulation erases all of our �good�
work and creates an oligopolistic marketplace with
subsistence fees to the end appraiser.
We currently charge $325 - $350 for a Standard 1004
Appraisal. Because Appraisal Management Company fees
are so low, generally in the $180 - $240 range, we have
elected over the years not to pursue this type of work.
When one takes into account the overhead to run a
legitimate corporation, the proposed system is neither
feasible nor profitable.
For a corporation such as Tetra Appraisals, this translates
into greatly reduced volume at an abated fee subject to an
oligopoly of AMC�s that have exclusive access to the
secondary lender market. The larger AMC�s have
serviced this secondary market, in some capacity, for
years. This will certainly put an end to an honest
corporation such as mine, and many others, that depend
on a competitive and open market to earn a �real� profit.
This country was built on the backs of the �little guys�
and still reaps its incredible tax windfalls off the �little
guy�, yet the �little guy� has no voice.
I have written similar letters to the NY Attorney General�s
office, FNMA, Freddie Mac, OFHEO, Senator Kay Bailey
(continues on next page)
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Josh van Nifterik

Bellaire, TX

(continued from previous page)

Hutchinson, Senator John Cornyn and all of our applicable
national, state and local congressmen. Unfortunately my
letters have returned no response to date.
If Appraisal Management Companies are to be the wave of
the future, then a reduction of fees and volume to private
appraisal companies like Tetra Appraisals are also the in
the future. In January of 2009 we will see a nearly across
the board adjustment of our fees to this reduced rate and a
dip in volume of perhaps 50% as the new distribution will
be based on a pseudo-socialist rotating panel � this will
possibly put us out of business.
I am asking the powers that hold mine and thousands of
other�s fates in their hands to please take into account the
total ramifications when affecting these new guidelines.
Good people that work for good companies will be put on
the unemployment lines. There is corruption in this
Industry, but there are also companies like Tetra
Appraisals that have stood as an oak against these
corruptive influences and will be adversely impacted by
these changes.
I am aware of a case the NYC Attorney General led
against WaMu and First American�s subsidiary
eAppraiseIT last November; the bank (WaMu) was putting
pressure on the AMC (eAppraiseIT) to hire appraisers that
would fraudulently inflate home values. The AMC
succumbed to the pressure by the bank and employed
iniquitous appraisers, proving that the degree of separation
supposedly provided by the AMC between the lender and
the appraiser is spurious. The following is a direct link to
this case:
http://www.oag.state.ny.us/press/2007/nov/nov1a_07.html
A suggestion as an alternative would be the creation of a
regulatory agency fully funded by the increased Appraiser
license fees vested with the power to levy stiff fines,
license revocation and possible criminal charges for
appraisers that succumb to corruptive influences. We are
all taxpayers and we all concur that reforms are necessary
and overdue; however these reforms should not come at
the expense of people and companies that consistently
play by the rules of integrity, morality and business ethics.
I seek a �middle ground� as I agree there needs to be a
standard in place to prevent lenders from agitating market
valuations. We need a real solution for a real problem. The
solution �on deck� will only create a new set of problems
by empowering a small number of large AMC�s, already
proven to be subject to corruption, totalitarian control over
nearly all of the residential appraisals in the United States.
I am available for discussion as this subject is priority to
our Industry, my business and my employees, their
families and mine.
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155.

JAMES LANG

SACRAMENTO, CA

WHAT TYPE OF INFORCEMENT WILL THERE BE IF &
WHEN PRESSURE IS APPLIED BY THE CLIENT ON
THE APPRAISER? IT APPEARS THAT MANY LENDERS
COULD OWN 20% EACH OF AN APPRAISAL
MANAGEMENT CO. & THEY WOULD STILL HAVE
TOTAL INFLUENCE ON SAID APPRAISAL MGMNT. CO.
DISTRIBUTION OF APPRAISAL ASSIGNMENTS NEEDS
TO BE BY AN UNBIASED GOVERNMENTAL BODY
WITH POWER TO TAKE ACTION AGAINST VIOLATORS
OF NEW POLICY, OTHERWISE IT WILL BE BUSINESS
AS USUAL.
ENFORCEMENT POWER WHERE IS IT?????

259.

Susan B. Smith

Boones Mill, VA

Another example of the tail wagging the dog...and the Real
Estate Appraiser taking the hit for mass hysteria that
controlled the market the previous 3-5 years. This is so
reminiscent of the 80's, and we're still wrestling with the
wonderful creation ka USPAP as a result. It appears the
same proceedure in the works..
At this point, I feel it is critical for appraisers to take a
united stand to prevent being steamrolled again by outside
regulating bodies. There are some constructive
suggestions posed here, but before we get to negotiating,
we need to express strong,unified objection to this act.

101.

Carolyn Sauer

Grand Junction, CO

I already work for many AMC's at reduced fee's and find
that the Best, most experienced Appraisers will turn down
this work, thus the overall quality issue appears...

106.

kevin johnson

las vegas, NV

This new rule is anti-american destroys entrepunerial spirit
and has many disasterour ramifications. First how will this
be implemented will it be one giant management company
or numerous ones. Will appraisers with 10 or more years
experience by treated the same as appraisers with far less
experience. what about the appriasers who have built up a
clientle through hard work and sacrifice was this all for
nothing?. being able to work harder and do a better job
than your competition will no longer be rewarded. also who
gets on the lists and who doesn't how will this be
determined. if everyone gets on the list this means
everyone is equal regardless of there ability. Also there will
not be enough appraisals to keep everyone busy.
Appraisers will be less motivated to do a good and
competent job. Also a portion of the appraisal fee will most
likely get taken. Appraisals could take anywhere from one
to three weeks to get to the client. As far as lender
pressure is concerned we already have underwriters and
reviewers looking at are reports and if an appraiser is
pressured for a higher value they will get cut in the review
or underwriting process. We as appraisers are also
accountable to are state liscensing boards. This new ruling
will not fix the problem it will only create far more problems.
(continues on next page)
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106.

kevin johnson

las vegas, NV

(continued from previous page)

208.

R Duke

Kirkland, WA

One of the biggest problems in appraisal quality which has
not been addressed is the low fees paid to appraisers by
the AMCs. If the "Code of Conduct" increases the use of
AMCs, then it will not lead to higher quality appraisals. No
quality appraiser wants to be paid 1990 rates for an
appraisal done today. AMCs take a huge percentage of the
appraisal fee and turn the "real work" over to appraisers for
a 40-60% fee. The only appraisers who will work at these
rates are appraisers who do not have quality clients
because they do sub-par work. I have heard from
collegues who do these reports, and they are not
concerned with quality or proper values. The phrase, "You
get what you pay for," has never been more true.

96.

Cindy PLahuta

Castle Rock, CO

We currently have rules that were designed to regulate our
industry. The problem is that the rules are not enforced.
There really would be no change with the NY propasal.
What would remedy the problem is to enforce the current
rules.
If an agency was set up to enforce USAP, mortgage
brokers would not be allowed to pressure appraisers.

197.

Rusty Donohoo

burlington, KY

289.

Gordon
Hofschulte

Greendale, WI

316.

Gary Thomas

Colorado Springs, CO Gary E Thomas Certified Residential Appraiser
As written the HVCC is implementing new control over
appraisals and appraisers. If this is to be an even playing
field then the HVCC, if implemtned, needs to included all
methods of "value" estimation. This includes BPO's and
AVM's. I agree with the recommended revisions that are
noted in the April, 2008 edition of the Appraisal Press.
(www.appraisalpress.com). These revisions change the
use of the words "appraiser" and "appraisal" to "a valuation

The best way to combat this problem is to get better
educated people in all aspects of real estate. I feel that
anyone in the real estate profession with any type of
license should have at least a four year degree. It is not
smart to have many people with only a high school
education making decisions that involve such large sums
of money.

I.ve worked for AMC's in the past. All they're interested in
is charging outlandish fees to the Mortgage Companies,
and paying the appraisers nothing. Are we willing to trust
our entire appraisal process to the lowest bidders. All the
good, experienced appraisers are going to quit due to the
fact that they can't make a living; and this is going to help
insure the quality and integrity of the appraisal process??
Every person facing foreclosure is going to be calling the
"hotline" claiming either mortgage or appraisal fraud. Scrap
the entire aggreement and start over!!!

(continues on next page)
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316.

Gary Thomas

Colorado Springs, CO (continued from previous page)
provider" therefore including any and all providers of
opinions of value to be treated equally. If the HVCC is
implemented, at least this will help to level the playing field.

59.

Rick Turnipseed

Carrollton, GA

181.

Logan Long

Brandon, MS

The usage of automated systems and/or approved
appraiser lists is devastating on so many levels. In my
region two of the larger lenders have already gone to such
systems and they have been a complete mess. One of the
companies has only 11 approved appraisers on the list
whereas there are over 100 in the area. What this does is
create an oligopoly in the sense that only 11 firms have the
ability to get work. How anti-capitalistic is that? Instead of
getting the best appraisers on the list in terms of turn
around time, efficiency, customer service, and expertise,
you have appraisers who are on the list b/c they are
buddies with someone at the lending institution.
A good example of this is that one of these lenders called
me today complaining that one of these appraisers had sat
on an appraisal for over a month when I could have had it
done in only a few days. What these systems and lists
create is guaranteed work for only a few with little to no
way for others to get on the list, and this doesn't even take
in to consideration the people that want to enter the
industry and will have no chance. The only way for the
majority of appraisers to survive is to work for the few
companies that are on restricted lists which are once again
anti-capitalistic.
As far as taking the power away from the lender,
automated systems and restricted lists do no such thing
and the reason is as follows: I was on a restricted list and
was getting a fair share of work. My turn around time,
efficiency, and customer service were unmatched yet my
work ceased b/c my values didn't always hit desired
numbers. The new code is going to ensure that appraisal
work will go to only a few companies who already have
very strong ties to the lender, have no real motivation to
provide top quality service, and will still hit values to
appease their buddies that let them on the list to begin with
and ensure that their work volume does not decrease. The
new code strengthens the very thing it wishes to end, leads
to the loss of tens of thousands of jobs, and creates
oligopolies across the country.
Mortgage brokers, bankers, etc. should maintain the ability
to control who they choose to complete appraisal
assignments. This ensures that the best appraisers in
terms of skill, efficiency, turn time, communication, and
expertise get the work. It keeps a capitalistic realm to the
business.
(continues on next page)
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181.

Logan Long

Brandon, MS

(continued from previous page)

349.

Brian Shatto

Hurst, TX

The powers that be have not seen the ramifications of what
they are trying to put in place with this appraisal reform act.
They have not seen the corruption first hand that we have
seen with appraisal managment companies. They have a
few appraisers in their back pockets that they use all the
time and they push to get value worse than any broker
ever has. They get away with it too because of the volume
of business they send the appraisers. Also, have they
thought of the impact on the consumer? I have talked to
every appraiser in the business that I know and they will
not work for $175 to $200 a file. Thats what they get after
these Management companies take their cut off the top.
They will increase the fees to between $500 and $600 for
an appraisal. Wow, thats good for the consumer...put a
middle man in place so things are more expensive. Thats
what our government has always done though, so its par
for the course.
Also, what about the ability to even pull comps to see if you
can get value? Who do we call. What about the fact that
we will not get that phone call when a value is not there,
and the appriaser complets the job, then we get stuck with
some huge bill on a property that can not appraise.
Man, these guys are not in our business and have no clue
what they are doing to us. I guess they will when the make
our industry tailspin further out of control than it already is.
You would have thought that Fannie losing so much
business in the last few months would make them realize
that you are going to have some default on loans. Its a
guarantee. So, lets tighten up the ropes to the point where
only a fraction of the people can get loans anymore, and
have to turn to FHA to get financed. Our Entire US
economy is ran on real estate. And you guys keep on

You might ask, "How are we to then keep the unethical
appraisers from getting work?" The answer is easy and is
as follows: ensure that underwriters do their jobs, desk and
field reviews are ordered, make quality control a high
priority, give appraisal boards more funding to investigate,
and increase jails times and fees. All these things
mentioned are in place now and obviously are going to be
in effect under the new code, so why not ensure that they
work? You can't create an anti-capitalistic code that skirts
the fact that proper working procedures are in place yet are
not followed, tens of thousands of jobs will be lost,
oligopolies across the country will be formed, and the influx
of a new and youthful appraiser work force will cease not
to mention the plethora of young, bright minds that will
leave the business to search for a more fair, stable, and
capitalistic working environment.

(continues on next page)
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349.

Brian Shatto

Hurst, TX

(continued from previous page)

86.

Larry Ribarich

Lafayette, CA

Regarding the HVCC proposal directed towards
independent appraisers and independent brokers, credit
unions, small banks. If this plan is put into place as written
I can see 10's of thousands of people out of business
throughout the United States. I see no clear implementated
plan to this other than removing the order process directly
to the appraisers. This forces us to work for an orginization
such as AMC's which I see as unconstitutional. I do not
see how independent fee appraisers are to surive without
means to solicit business. My business depends on years
of contacts within the business community, loan officers,
brokers and independent agents. AMC's are currently
under invesigation by poor business practice, over charge
clients and under pay appraisers for a service. The
consumer will pay more and get less, with less protection
from lenders. I can see those close to Washington DC
(lobbies, large appraisal orginizations with their own
agenda)forcing change which will not fix the problem.
Large banks such as WAMU, AMC's such as eAppraiseIT,
and others have contrubuted to this problem. I have not
seen any statistics which show the appraiser or brokers
creating the melt down in housing. It was created by a
subprime lending product created by lending institutions
without a check and balance with verification of borrowers
ability to pay. As of January 01, 2008 new education and
training guidelines have been placed in effect without the
voice of the appraisal industry. This was to correct and
improve the professionalism needed. Now the HVCC has
just put a real hit on the new blood entering the industry
and hurts the existing business of the thousands of
appraisers. Before this is put into effect all must slow down
think it out have a panel of appraiser representing 3-5 from
each state to offer a correction. I mean real appraisers not
a voice directed from the appraisal institute or other
orginizations with their own aggenda for surrival. Congress
has not had hearings on this like they have from
CountryWide and WAMU, how can such a dramatic
change to the appraisal industry be done in such a short of
time??

345.

Juan Carbonell

Traverse City, MI

I agree with the suggestions made by Dave Biggars,
follows.
Dave Biggars PROPOSED HVCC REVISIONS
I. No employee, director, officer, or agent of the lender, or
any other third party acting as joint venture partner,
independent contractor, vendor management company, or

shutting it down further and further, causing what will most
likely be a major collapse in the US economy. I hope your
proud!

(continues on next page)
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Juan Carbonell

Traverse City, MI

(continued from previous page)

partner on behalf of the lender, shall influence or attempt to
influence the development, reporting, result, or review of a
collateral valuation through coercion, extortion, collusion,
compensation, instruction, inducement, intimidation,
bribery, or in any other manner including but not limited to:
1) withholding or threatening to withhold timely payment for
a collateral valuation 1;
(1 A collateral valuation is any real property value estimate,
whether automated or produced by a human, used to
support the origination and underwriting of a mortgage
loan)
2) withholding or threatening to withhold future business
from any valuation provider, or demoting or terminating or
threatening to demote or terminate any valuation provider
2;
(2 A valuation provider is any entity producing a collateral
value estimate as defined in 1)
3) expressly or impliedly promising future business,
promotions, or increased compensation to a valuation
provider;
4) conditioning the ordering of any collateral valuation or
the payment of any fee or salary or bonus on the opinion,
conclusion, or valuation to be reached, or on a preliminary
estimate requested from a valuation provider;
5) requesting that a valuation provider provide an
estimated, predetermined, or desired valuation in an
appraisal report, or provide estimated values or
comparable sales at any time prior to the completion of a
valuation report;
6) providing to a valuation provider an anticipated,
estimated, encouraged, or desired value for a subject
property or a proposed or target amount to be loaned to
the borrower, except that a copy of the sales contract for
purchase transactions may be provided;
7) providing to any valuation provider, vendor management
company, or any entity or person related to the valuation
provider or vendor management company, stock or other
financial or non-financial benefits;
8) allowing the removal of a valuation provider from a list of
qualified valuation providers used by any entity, without
prior written notice, which notice shall include written
evidence of the improper conduct, including but not limited
to violations of the Uniform Standards of Professional
Appraisal Practice (USPAP) or state licensing standards,
substandard performance, or otherwise improper or
unprofessional behavior as provided herein;
9) ordering, obtaining, using, or paying for a second or
subsequent collateral valuation in connection with a
mortgage financing transaction unless there is a
(continues on next page)
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Juan Carbonell

Traverse City, MI

(continued from previous page)

reasonable basis to believe that the initial collateral
valuation was flawed or tainted and such basis is clearly
and appropriately noted in the loan file, or unless such
collateral valuation is done pursuant to a bona fide pre- or
post-funding valuation review or quality control process; or
10) any other act or practice that impairs or attempts to
impair a valuation provider's independence, objectivity, or
impartiality.
Nothing in this section shall be construed as prohibiting the
lender (or any third party acting on behalf of the lender)
from requesting that a valuation provider (i) provide
additional information or explanation about the basis for a
valuation, or (ii) correct objective factual errors in a
collateral valuation report.
II. The lender shall ensure that the borrower is provided,
free of charge, a copy of any and all collateral valuations
concerning the borrower's subject property immediately
upon completion, and in any event no less than three days
prior to the closing of the loan. The borrower may waive
this three-day requirement. The lender may require the
borrower to reimburse the lender for the cost of the
collateral valuations.
III. The lender or any third-party specifically authorized by
the lender to oversee the ordering, management, or review
of collateral valuations (including, but not limited to,
mortgage brokers, vendor management companies, and
correspondent lenders) shall be responsible for retaining
copies of all communications, whether ad hoc or
automated in nature, between the lender or third party and
the valuation provider. In addition, the factors considered
when selecting the valuation provider must be documented
and retained in the loan file as well.
IV. The lender or any third-party specifically authorized by
the lender to oversee the ordering, management, or review
of collateral valuations must have in place prudent
safeguards to isolate its collateral valuation process from
influence or interference from the loan production process.
V. Any employee of the lender or any third-party
specifically authorized by the lender to oversee the
ordering, management, or review of collateral valuations
must be appropriately trained and qualified in the area of
real estate collateral valuations.
VI. In underwriting a loan, the lender shall not utilize any
collateral valuation prepared by a valuation provider
employed or retained by:
(1) the lender;
(2) an affiliate of the lender;
(3) an entity that is owned, in whole or in part, by the
lender;
(continues on next page)
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Juan Carbonell

Traverse City, MI

(continued from previous page)

(4) an entity that owns, in whole or in part, the lender
(5) a multi-discipline real estate "settlement services
provider", as that term is defined in the Real Estate
Settlement Procedures Act, 12 U.S.C.� 2601 et seq.;
(6) an entity that is owned, in whole or in part, by a
multi-discipline "settlement services provider".
Notwithstanding these prohibitions, the lender may use
in-house valuation providers to order, manage, or review
collateral valuations, or to provide collateral valuations in
connection with transactions other than mortgage
originations (e.g. loan workouts).
VII. The lender will provide to all parties involved in the
transaction a notice with the telephone hotline and the
email address provided by the IVPI to receive any
complaints concerning the improper influencing or
attempted improper influencing of valuation providers or
the collateral valuation process. Each borrower, as part of
a cover letter accompanying the provided collateral
valuation, will be notified of the same hotline and email
address of the IVPI and their purpose.
Within 72 hours of receiving any direct complaint regarding
the collateral valuation or the collateral valuation process
from a medium other than the IVPI hotline, the lender shall
notify the Independent Valuation Protection Institute and
any relevant regulatory bodies of the complaint. The name
and any identifying information of the person or entity that
has filed such a complaint shall be kept in strictest
confidence by the office of the General Counsel, Chief
Compliance Officer or other independent officer, except as
required by law. The lender shall not retaliate, in any
manner or method, against the person or entity which
makes such a complaint.
VIII. The lender agrees that it shall quality control test, by
use of generally accepted statistical methods, a statistically
significant percentage of all collateral valuations used by
the lender. The lender shall report the results of such
quality control testing to the Independent Valuation
Protection Institute and any relevant regulatory bodies.
IX. Any lender who has a reasonable basis to believe a
valuation provider is violating applicable laws, or is
otherwise engaging in improper or unethical conduct, shall
promptly refer the matter to the Independent Valuation
Protection Institute and to any relevant regulatory bodies.
Any collateral valuation provider who has a reasonable
basis to believe a lender is violating applicable laws, or is
otherwise engaging in improper or unethical conduct, shall
promptly refer the matter to the Independent Valuation
Protection Institute and to any relevant regulatory bodies.
X. The lender shall certify, warrant and represent that the
(continues on next page)

Page 83

-

Signature 345

Name

From

Comments

345.

Juan Carbonell

Traverse City, MI

(continued from previous page)

195.

Dennis Mahr

Aliso Viejo, CA

When it becomes the law of the land that mortgage brokers
and all their relatives can no longer order appraisals things
should get better immediately. For those few instances
where a questionable appraisal is received the appraiser
needs to have a fair platform to argue his/her case and at
no time should a black list be used.
Most relavent items have been addressed by others at this
point.

310.

Janine McCollum

Lake in the Hills, IL

At first glance of the proposed new code, as an appraiser I
was pleased to see the industry trying to make progress in
eliminating/reducing fraud. However, upon further
examination my support quickly changed to panic as I
realized, that I was not going to be "protected", I was in
essence going to be put out of business. As a single
mother of 3 children, I have spent years networking and
building relationships with brokers, and feel my right to
operate as a small business is being violated and
destroyed. I, along with many other good, ethical
appraisers will be forced to close our doors, as I for one,
will not compromise my quality of work and standard and
work for an AMC. This is not going to solve the problem,
but merely change hands. This is putting way too much
power in the hands of lenders and AMC. The majority of us
are upstanding professionals. The appraisers that inflated
values over the past few years that contributed to this
decline in the market are long gone...they made their
money and are gone. The appraisers that are still here
weathering the storm are struggling to stay in the business
because it is their career...a chosen career of individuals
who have a passion for this profession and will do what is
right and ethical, even if that means turning in a
questionable fellow appraiser or loan officer. This
profession is my livelyhood. There has to be another
solution. Please dont punish us all for the wrongdoing of a
select few. While idea of improving and further regulating
this profession is indeed necessary, I fear that this is being
driven by fear rather than prudence. I feel the solution lies

collateral valuation was obtained in a manner consistent
with this Code of Conduct.
XI. Nothing in this Code shall be construed to affect the
acceptable scope of work, or applicability of any or all of
the provisions of the Uniform Standards of Appraisal
Practice (USPAP), as regards a licensed or certified real
estate appraiser in connection with a particular
assignment, nor shall it be construed to equate any
alternative form of collateral valuation with a USPAP
compliant appraisal report prepared by a licensed or
certified real estate appraiser.

(continues on next page)

Page 84

-

Signatures 345 - 310

Name

From

Comments

310.

Janine McCollum

Lake in the Hills, IL

(continued from previous page)

317.

Dave Horne

Colorado Springs, CO Who needs this. We aready have considerable ethics nd
legal guidelines. just enforce what we have now would
work.
The whole HVCC is poorly thought out and the best way to
emplement it is not to emplement at all. Try to think of
something from an appraisers perspective for once. The
idea is good but a bunch of unthinking persons must have
drafted the document. ... probaly a bunch of democrats. It
is just another way to raise the costs to the consumer
without providing any kind of meaningful safeguards.
Anyway, thanks to all the participants for taking the time to
at least come up with something.

342.

Babette Beckham

Tacoma, WA

56.

Diana Chilcutt

Aurora, CO

This legislation is a knee jerk reaction to the market. There
needs to be a less drastic way to deal with the issues in
the market. My questions are 1. Why did Fannie/Freddie
etc allow loan programs that gave folks with poor credit
100% LTV loans with an ARM or Interest Only option. 2.
We all know there are poor mechanics in the US. Would it
be wise for the government to step in and force me to use
different mechanics on a rotation??? Even if I found one I
trust and like, I would not be allowed to use them..!!!! What
is happening to free enterprise???
I think equilibrium will be obtained in Colorado based upon
the current actions taken against poor appraisers and the
licensing and regulations now facing mortgage brokers.

1.

Brian Davis

Bloomington, IL

MORTGAGE BROKERS: Revise their fiduciary
responsibility to favor the an independent code of ethics
similar to USPAP, rather than the borrower. Require a
signed "certification" with every appraisal request from a
mortgage broker. Require brokers to indemnify and hold
harmless lenders for material misstatements of fact.
Create a "Uniform Appraisal Request & Letter of
Engagement" that would be SIGNED by the client
certifying they they have complied with OFHEO requlations
with regards to Appraiser Independence and the new
Home Valuation Code of Conduct

76.

f grande

wayne, NJ

Yes at first glance this seems to be what we wanted. But
hold on, appraisers, we need to have more of a voice and
guide this. Im not sure this is in the best interests of the
small independent appraisers out there. Our appraisal
organizations need to analyze every detail of this
agreement. If they won't appraisers need to form together

in education, and stricter review...if there were 2 appraisals
ordered for each loan the problem would correct itself. I
better stop writing now and start looking for another
career...

(continues on next page)
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76.

f grande

wayne, NJ

(continued from previous page)

221.

Tyler Grundvig

Colorado Springs, CO For starters, this is only going to increase Appraisal
Management Companies (AMC). This is a HUGE problem.
I personally know three different people that work for three
different AMC's and they all say the exact same thing....the
appraiser that is willing to work for the lowest fee will
receive the most orders. It is not until that appraiser falls
behind on keeping pace with the orders that the AMC goes
up the list to a higher fee appraiser. Now, here is the
overwhelming problem with this. What kind of performance
does one expect to get from someone that has no value in
their own service? If you don't value your service enough
to charge a competitive fee, then you certainly won't apply
due diligence in the process.
In my market area, the standard fee is around $350. Now,
what kind of product would one expect to get from
someone willing to work for only $150? From what I have
personally seen with my own eyes, the product is fair at
best. Corners are cut, research is not properly performed
and the reports are more often than not sloppy. If you were
going to have brain surgery performed, would you trust a
doctor who was willing to perform the surgery for less than
half the normal cost? Of course not, well maybe, I guess it
would depend on what was wrong with your brain. But no
logic based person would want brain surgery performed by
a doctor that does not hold the service they provide in high
regard.
In addition to the fact that these appraisers do not value
their service, the banks will sometimes ask the AMC to ask
the appraiser for a �reconsideration of value�. Again, this

to protect ourselves. This is our profession we should have
a say. Much fine tuning needs to be done to protect the
appraiser. Otherwise a union may be needed. Many good
appraisers have cultivated businesses and will have to
restructure and work with management companies.I fear
we will still have pressure this way. We dont want to work
for less and faster and still not solve the problem. Many
seasoned appraisers will leave the business. A possible
solution: Have all mortgage salespeople and their staff
required to be tested and licensed with insurance and why
not give them the liability. Make them as accountable as
the appraiser and the pressure will end. Lets eliminate the
sharks and keep the professionals.
I ask that you please modify this agreement so we don't
put our local work in the hands of big business run by out
of state appraisal management companies. There has to
be an organized system that could work. I ask that you let
intersted appraisers contribute to the new rules. This would
be the right thing to do.

(continues on next page)
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221.

Tyler Grundvig

Colorado Springs, CO (continued from previous page)
is being told to me by three different people that work for
three different AMC�s. Also, I have had an AMC do this to
me personally. So, the thought process that AMC�s are in
some way the answer to more independent opinions of
value is extremely naive. Don�t get me wrong, the AMC I
worked with has a very impressive written guideline about
how they do not believe in such practices, but trust me, I
have personally been asked by an AMC to �reconsider
value�. These companies are in business for one purpose
and one purpose only, to make money. They will do what
ever it takes to make the most money possible and the
result will be using appraisers that have no value for the
service they provide. How in the world does the Attorney
General expect to gain the public�s trust if most of the
appraisals being performed are performed by appraisers
that do not value their own service?
The solution to this whole thing is simple; lenders need to
return to the days of stricter standards in their appraisers.
Lenders need to have an approved appraiser list that
mortgage brokers must follow. Lenders also need to
perform more quality control audits of their approved
appraisers. There is one AMC that is affiliated with one of
the largest lenders in the country. I�m sure I don�t have
to mention any names to figure it out. I have been told by
my mortgage broker clients on multiple occasions by this
particular lender than if I was on the AMC�s list, my
appraisals would not get reviewed. Well, that would clearly
explain why this particular lender is in the problem they are
in today.
Although this Code of Conduct appears to be good in
nature, if the result is more AMC�s or more AMC
controlled appraisals, the quality of product will decrease
even more. The appraisers that actually do quality work
and that actually value the service they provide will leave
the industry. No one in their right mind would keep
performing a quality service at less than half the normal
fee. AMC�s will force the quality appraiser out of business
and the result will be catastrophic to the industry.

49.

Bruce A De Mille

Long Beach, CA

The impetus for this proposed solution was WAMU's (a big
company) attempt to influence eAppraiseIt (an AMC and
another big company) to inflate the appraised valuations. If
that can happen between big companies, what chance
does the small independant appraiser stand against the
Lenders? It sounds like the proposed "fix" for the problem
is exactly what the problem is (i.e. Lender must order
appraisls from a supposedly independant AMC). I fail to
see the logic !!
1) Make attempts to influence the value a Federal crime
(continues on next page)
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49.

Bruce A De Mille

Long Beach, CA

(continued from previous page)

6.

Ross Krummel

Colorado Springs, CO My sincere reply is a direct reflection of that offered by
Brian in reply #1. The greatest amount of appraiser and
client misunderstandings and eventual angst is sourced in
the weak and incomplete appraisal orders created in the
initial engagement process. For quite a few years I have
personally shared in discussion blogs that there needs to
be a "Uniform Appraisal Order and Engagement
Document"....that is very much secured within the current
USPAP and would acknowledge what constitutes a proper
and thoroughly-crafted engagement. There would be no
information gaps, all aspects of importance would be
stated clearly, AND there would be no space or field for
any expressed "estimate of value" as so shared by that
client and/or their borrower/buyer/re-financer applicant.
Period. Full independance without any implied biases. That
is the way it is supposed to be, right ? The marketplace
clearly has stepped outside of that priority for far too many
years. Now is the time to re-establish this critical
fundamental. I am pleased to see that Brian and I have
thoughts on that same wavelength. It has been frustrating
to hear and read from other peers expressing that the
order-and-engagement process is solely in the realm of
"personal business decisions". This process is a solid
block in the foundation and some guidance or mandate
from any higher authority during this period of comment
and creation is welcomed. I am certain that the "Institute"
overseeing this transition period can create such a
document to pave the way to clarity and engagement
standards.

265.

David Kelly

Dunedin, FL

11.

robert Jones, IFA

HADDONFIELD, NJ

and a felony and prosecute the felons! (how many WAMU
& eAppraiseit personnel went to jail??
2) Require Mortgage Brokers to be licensed and carry E&O
insurance with the requirements commensurate with the
licensing of appraisers. In California under the Dept Of
Corps' there are no licensing requirements! (see the
California Finance Lender Law). Many Loan Officers have
no education, no Real Estate license, no experience
reqirements, etc.
3) Encourage appraiser's to turn in fraudulent appraiser's.
Right now if we send a well doicumented complaint to
OREA nothing happens. Why should we waste our time??

Cuomo was also the founder of HUD's Buyer protection
plan - that was a flop that got cancelled. This is just
another one of his fantasies. Appraisers are not the
problem. This plan could destroy thousands of small
businesses that have succeeded without relying on AMC's
for appraisal work.
(continues on next page)
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11.

robert Jones, IFA

HADDONFIELD, NJ

(continued from previous page)

79.

Mark Raney

Albuquerque, NM

Right idea, wrong approach. Please do not force
appraisers to work with AMCs. This is not good for the
public or the lending industry.

333.

robert gonzalez

hialeah, FL

I support the dodd/crowley IVPI proposal.
I support the dodd/crowley IVPI proposal.

139.

Beth Sigg

Defiance, OH

I am concerned about the section of the code which
precludes lenders from ordering the appraisals; the
alternative and obvious solution is ordering all appraisals
through Appraisal Management Companies. This will result
in lower fees to the appraisers, as the AMC's take their
"cut"...sometimes as much as 1/2 of the appraisal fees.
The appraisers will then have to produce high volume to
make up for the loss in fees.....which means quicker
appraisals, not better appraisals. AMC's turnaround
requirements of sometimes as quick as 8 hours does not
advocate for high quality appraisals, in many cases.
Those of us with long time work in the profession know that
the "buck stops here" with regards to being pressured for
values. We learn to only do business with clients who want
a true value, not a value "they" want. The lending industry
is where to start.....for example, do not allow commission
payments to lenders! This is very simple....higher values
and higher loans NOT resulting in higher commissions!
Have them only work for flat fees, and most of the
problems would be solved.
Please reconsider this section of the code.

350.

Steve Loos

Hollister, CA

Any person who provides appraisals, BPO�s or AVM�s
must be licensed and liable for their actions.
Appraisal�s, BPO�s and AVM�s must be a independent
value opinions or contain disclosures that they are not.
If any entity can influence the value outcome of an
appraisal, BPO or AVM there is no valuation
independence.
The controlling agency must be able to determine and
regulate if appraisers, BPO and AVM providers are being
influenced to produce a predetermined value.
The controlling agency must be able to determine and
regulate if the person ordering the appraisal, BPO or AVM
is ordering multiple appraisals, BPO�s or AVM�s in
search of a predetermined value.
Appraisal management companies and other mid-stream
entities can not be shielded against regulations by the
virtue of the fact they are not the producers or consumers
of the appraisal, BPO or AVM.
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354.

Olympia Beltran

Santa Ana, CA

I believe that changes must be made to stop lenders from
trying to influence us now and in the future but I don't think
that this new system will solve all problems. I think that
good, established, and honest appraisers will suffer.
I think a huge problem solver would be to establish a
hotline where we as appraisers can call to report abuse.

38.

Benjamin Hubert

Farmington Hills, MI

Good concept - Financially feasible for appraisers?
I am a Certified Licensed Appraiser, and have built my
appraisal company on honesty and integrity. The only
appraisers posting a positive review on this site, must be
already in bed with the AMC�s, providing �limited
licensed� or �trainee� quality appraisal reports. Is
experience, certifications, and furthering education in your
field, a thing of the past? When price and turn-around time
become the sole driving forces of the industry, quality
drastically decreases. Over the years, appraisal fees have
not even appropriately increased with inflation. Costs of all
goods are on the rise, gas is at a record high, and now
AMC's are going to take 30%-50% of our fees! Our fees
are not only justified, but too low, if anything. There is a
very good reason lenders have not gone to the AVM quality and accuracy.
Appraisers have built networks and relationships over the
years doing good, honest business. If AMC�s are the only
way in which to keep the �bad� loan officers from
�making� appraisers push value, then all appraisal fees
should be increased across the board to cover the AMC�s
commission, or AMC commissions should be added to the
appraiser�s current fee schedule.

246.

Mitchell Ward

Ponte Vedra Beach,
FL

I concur with most of these thoughtful comments.

108.

Emad Rayyan

La Mirada, CA

Appraiser are not and were not the problem. The mortgage
brokers and banks were reviewing our appraisals through
a 3rd party. The banks were lending money to anyone with
a 500 FICO score, with teaser rates, and all of the sudden
they stopped refinancing borrowers out of the ARM and
teazer loans the were being reset causing these homes to
go into foreclosures. The banks should have tightend their
lending guidlines two years ago.
I think there out to be two appraisals for each property
being appraised. Of course our fees would drop to
225-250, but our work will be doubled. Or have one full
appraisal and a drive by appraisal. This will eliminate all
cost involved in structuring the new centralized institue.
Currently the way were are supplying the report with 3-4
closed sales within three months with 2 active sales and
pending sales is the way to go.

Page 90

-

Signatures 354 - 108

Name

From

Comments

41.

Lisa Woo

Lake in the hills, IL

My concern is that the large appraisal management
companies will control the market. It took my years to
develop my client list. I have a strong client list because of
my good, honest appraisals. My clients value my opinoin
due to the fact my appraisals never get cut, or questioned
because of my honest, well written appraisals. So now I'm
out of business because I have no more clients. I will have
to sign on with an appraisal management company cut my
fees and hopefully now get work? If and when it comes
along??? How is that fare. I have built a life on my career
so how will I know pay my bills have this uncertain future of
where my work will come from. How do you protect the
"idependant appraiser"?
I think appraisal management companies should not be
allowed to take over the market. It's not fair that the honest
independant appraisers will suffer.

13.

Thomas Woolford

citrus springs, FL

Appraisers need to be free from the pressure from brokers
to "make the dal" My business has suffered because I
have refused to deal with them and the constant pressure
to "make value". Taking the Appraisal ordering process
away from the ones who will benefit the most, and putting it
in the hands of the entity with the "most to loose", will clean
up this mess in short order, so long as the Appraiser
remains independent, and the "Appraisal Brokers" do not
replace the Mortgage Broker.
A rotating panel of qualified Appraisers similar to the old
FHA panel. Every Appraiser should have AT LEAST 10%
of their appraisals reviewed by qualified Reviewers
(Qualified by exam- appraisers are no less important than
hair cutters). Fees should be set by the appraiser by
complexity of assignment, not by AMC's (Appraisal
Brokers).

238.

Robert M.
Moriarty

Cincinnati, OH

I am in favor of eliminating pressure on appraisers,
however I do not believe this is the right approach.
I think a lender should be permitted to assign appraisals to
an appraiser that they trust will be professional and
accurate, and have built up a fiduciary relationship over the
years.

280.

James Moore

Dothan, AL

We need mortgage broker, morgage lending and mortgage
underwriting reform. Some AMC offer appraisal fees only
trainees would accept. They are not interested in quality,
only quick turn times and low appraisal fees.

304.

Dwight Ball

Oceanside, CA

The law suit in NY that this HVCC is based on, is a suit
that involves WAMU and eappraiseit(AMC). So, this HVCC
is taking the ability for me, as well as other appraisers, to
do business directly with loan officers, loan companies,
financial institutions, etc., and handing it over to AMC's like
eappraiseit??? This gives more power to the corrupt
(continues on next page)
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Dwight Ball

Oceanside, CA

(continued from previous page)

parties, and not addressing the main issue. The loan
officers, loan companies, financial institutions, etc. should
be held more accountable. I don't understand how it is the
appraisers fault, and we are made to be hung out to
dry(more like DIE). I have been making, on average,
$350.00 an appraisal for the last 10 years. My fees have
not increased, and I do not make more if the value comes
in higher(fees can NOT be based on percentage). On the
other hand, in Southern California where I am located,
property values have doubled/tripled and loan officers,
sales agents, brokers, etc. are making a percentage on the
loan amount, which in my opinion has always been absurd.
This gives more incentive for the loan officers, sales
agents, brokers to do whatever they can to put pressure on
the appraiser. There is a simple solution to this, more
oversite on these individuals. I think there should be a flat
fee system for these individuals. Every appraisal is not the
same, and I base my fee on the complexity of the
appraisal, the area/distance traveled, the loan amount(not
because I get more, or a percentage, but because of more
liability on higher values), etc.. I may be wrong, but in my
opinion every loan is pretty much the same, and the only
incentive is the fact that they get a percentage of the loan
amount being done. Simply put, if that loan officer had to
go out and work as hard as me, or any appraiser for that
matter, for a set fee....I guarantee there would not be the
amount of pressure from these folks doing loans that has
been seen over the last 5 years. I know this will not correct
the problem, but it would help. There's always going to be
a percentage of bad loan officers/sales agents, just like
there is always going to be a percentage of bad
appraisers. However, who benefits more on a loan of
$500k, an appraiser making $350.00 for the appraisal, or a
loan officer making 1% off the front end and 1% on the
back end(2% = $10k). I think alot of these issues, with
pressure being put on the appraiser, would be resolved if
they simply set up independent federal and state agencies
that appraisers could contact to blow the whistle on
individuals or companies that put pressure on an
appraiser. If the loan community knew that there was strict
independent oversite, they would possibly think twice.
Also, this HVCC just adds another layer of people to take a
portion of my fee to pass down the word to meet the values
from the loan company. This does not solve the problem.
Simple solution, tell the loan companies that they are not
allowed to discuss numbers, estimates, anything to do with
the loan or value. Other than reviewing a purchase
contract or identifying MLS data, I should not have any
knowledge of numbers dealing with the loan. Another
(continues on next page)
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304.

Dwight Ball

Oceanside, CA

(continued from previous page)

277.

Anthony
Blackburn

Martinez, CA

I am of the opinion that AMCs will substantially benefit from
the new code of conduct. I don't think that was the intent of
the new rules. There is no doubt that AMCs provide the
vehicle for a "Dumbing Down" of appraisal quality. I was
solicited by First American's AMC today. I will not get work
from them unless I agree to lower than market fees. This
method of operation removes many quality appraiser's
from the pool of available appraisers and increases the
amount of lower quality appraisers in that pool. Appraisers
that are unable to get work elsewhere because of thier
quality or lack of experience automatically gravitate to an
AMC.
Mortgage Bankers, a subset of the mortgage industry in
which a parent company owns both the wholesale and
retail side of a company will not be impacted by the new
rules. I have spoken with several and they will just take the
ordering out of the loan offcer's hands and give it to
another person, many times in the same building as the
loan officer. Essentially, all the loan officer has to do is to
walk down the hall, from the retail shop, to the wholesale
shop, both owned by the same company, and direct the
person ordering the appraisal to order it with the loan
officer's favorite appraiser. This is not an example of
separation of power. This is a trend than there are several
companies in my area that do this.
require loan officers and originators to be liscenced.
Prohibit loan officers from having any influence in the
ordering of appraisals, no matter the entity type they work
for. Require AMCs to base appraisal ordering on the
quality of an appraisal, not how cheap and fast it can be
done.
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solution, if they want this distance between lenders and
appraisers, is to set up individual state agencies that all
appraisal orders are required to run through this system,
not AMC's. I believe FHA had a system in place years ago
where if you were an FHA approved appraiser you were on
there panel and FHA set the fee, which I believe was pretty
standard, and they assigned the work on a
rotation....FAIRLY. The system has to be fair, and the only
way that is going to get accomplished is if the federal or
state government agencies are involved. Otherwise, they
are turning all the appraisal business over to private parties
like LSI, eappraiseit, etc. to run the show and it will NOT be
fair. Regardless, the system needs to be fair, this is NOT
fair, and not in the best interest of appraisers, independent
or not. That's my 2 cents, for what its worth.
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165.

David Feather

Lexington, KY

I believe that the 2009 FNMA changes with regards to
appraisal work was a good plan that was never given a
great deal of thought. Qualied appraisers leave the
business before they accept the $125 to $150 that AMCs
will offer. The only appraisers who wish to do this type of
work as 70 - 80% of their volume will be trainees. This is
NOT the solution to solving a lender/appraisal/collateral
crisis. We've been in the business for 15 years. If AMCs
are allowed to control the distribution process we seek
other avenues of business.
Answer: The government needs to create a distribution
house for these appraisal orders. Doing so (and eliminating
AMCs) is simply one more step in creating a better system
for everyone. Uncle Sam managed to create the postal
system, NASA, & the Air Force. This is a simple system to
setup. If Uncle Sam managed to create the post office &
NASA I feel sure they can create an adequate appraisal
clearing house. If no funds are available because of the
war...just ask appraisers to contribute. We'll be happy to
foot the bill for it rather than contribute 70% of our annual
income to AMCs.

111.

William Hattaway

Auburndale, FL

So eAppraiseIt and WAMU are investigated for improperly
conducting mortgage business by influencing the appraiser
to inflate the value of the home that is the object of the
mortgage. And your answer is to reward eAppraiseIt by
letting them be the clearing house by which lenders
needing an appraisal would go to for that appraisal.
Brilliant Mr. Cuomo. Put the fox in charge of the hen
house.

299.

Jake Parkinson

Salt Lake City,, UT

This needs to change. It needs to hold valuation systems
to the same standard as appraisers.

252.

Carolyn Rawe

Stanwood, WA

64.

David Cline

MESA, AZ

313.

Ray Haynes

Cherryville, NC

The new rules set in motion by Andrew Cuomo are a great
thing and a step at least in the right direction however,
there are some major pitfalls in this as well.
First of all these are guidelines and not laws, so they
basically can not be enforced. Second they are letting the
fox guard the hen house again, by letting Fannie & Freddie
be in charge of overseeing that the rules are followed. This
is a joke because they are a Hugh part of the problem and
they were looking the other way, while appraisers like
myself were screaming bloody murder to get the pressure
and coercion off of us. They knew exactly what was going
on, but chose to do nothing. Third, it appears that they will
force the majority of appraisal orders to be ordered by
appraisal management companies. They were also a Hugh
part of the problem and were also not only looking the
(continues on next page)
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Ray Haynes

Cherryville, NC

(continued from previous page)

other way, but they were using the same strong arm tactics
that the brokers, lenders & realtors were using, by applying
pressure on behalf of the lenders. Appraisal management
companies are the appraisers worst enemy, and to allow
them to profit from our work is nothing short of a crime.
They basically take between 30 to 50 % of our fee, while
we do all the work and assume all the liability and
responsibility. They have used and abused us as much as
the brokers, lenders and realtors have. Mr. Cuomo found
this to be true in his research, so I can't understand why
they would consider allowing our business to be controlled
by the very people that are responsible for the near
collapse of our economy. This reminds me to much of the
S&L crisis. They tried to blame it on appraisers then and
now we are seeing the result of their actions over the past
30 plus years.
Prior to the S&L crisis if you wanted to borrow money for a
home, you either went to a Bank or an S&L, there was no
such thing as a Mortgage Broker. After the S&L crisis
came the Mortgage Brokers and the appraisal
management companies. The Mortgage Brokers ended up
being responsible for the majority of mortgage loans. While
95% of the brokers are on comission only, it is easy to see
what took place. If they did not close the loan they did not
get paid. With basically no responsibility to anyone, they
became very agressive, and in a few short years if
appraisers did not play along and get the numbers they
needed to close the loan, that appraiser did not get
anymore orders. As I said earlier we are seeing the result
of how that worked out. Appraisal management companies
also were created after the S&L crisis. The same pressure
and coercion was applied by the appraisal management
companies except that they used the fact that they could
offer a volume of business. However appraisers have to
give up a large portion of the fee and in most cases
produce the appraisal in less time that it normally takes to
do the inspection. The quality of the appraiser and the
quality of work was typically much less than desired and
the pressure to overlook problems and inflate values was
just as strong.
We need absolute appraisal independence and the only
way to have that is to have laws, not rules or guidelines
governing the lending process. Appraisers do not need a
management company acting on behalf of the lenders. If
the laws are clearly written and the penalties are harsh
enough, and appraisers can have a way of reporting
pressure, coercion, fraud and wrong doing by anyone and
remain anonymous, all these problems will be solved. The
question is do they really want to fix the problem or do they
(continues on next page)
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313.

Ray Haynes

Cherryville, NC

(continued from previous page)

143.

Edward Pfohl

Syracuse, NY

Struggling to keep the doors open, I see Any attempt at
stopping the crooks as good thing. The phone seldom
rings for bank work because I have refused to be the
Mortgage Persons " Skippy' - Liar for Hire. Client Loyalty Is
A Joke unless, you are very Lucky to have "Honest
mortgage poeple" and thats highly unusual, just take look
at the Major imploed mortage companies and Banks that
have occured in the past two years. That tells the truth.
Unfortunately our business is riddled with the Compliant
"Skippy" appraisers. The way I see it we need to reset
everything from the top down. A new card dealers
assigning appraisal orders, Many Independant regional
centralized locations will help. These offices Should be
staffed by the highest Quality knowledgeable Salaried
Appraisers & Underwriters. Work at would be handed out
on a rotational basis if your business has mulitple
appraisers each appraiser would get in line as current
assignments are updated and or completed, if there is
such as the customer can not let the property be seen
until, that would not prvent them from getting another job in
fact maybe one appraiser could hold up to say a limit of 10
jobs at one time. The appraiser would get 100% of they're
Companies fee. If a property is very complex and addition
fee is needed that info would be fed back to the Orginating
lender a paper trail would be created and and kept with the

want to remain in control while they try to make it look as
though they are trying to fix the problem. It can be fixed
very easily without a lot of intervention. Appraisers have no
reason to inflate or deflate value's without pressure to do
so. Take the pressure and the coercion to do it all the
wrong way out of the equation and the problem will take
care of itself
We need absolute appraisal independence and the only
way to have that is to have laws, not rules or guidelines
governing the lending process. Appraisers do not need a
management company acting on behalf of the lenders. If
the laws are clearly written and the penalties are harsh
enough, and appraisers can have a way of reporting
pressure, coercion, fraud and wrong doing by anyone and
remain anonymous, all these problems will be solved. The
question is do they really want to fix the problem or do they
want to remain in control while they try to make it look as
though they are trying to fix the problem. It can be fixed
very easily without a lot of intervention. Appraisers have no
reason to inflate or deflate value's without pressure to do
so. Take the pressure and the coercion to do it all the
wrong way out of the equation and the problem will take
care of itself.

(continues on next page)
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143.

Edward Pfohl

Syracuse, NY

(continued from previous page)

286.

Steven Westbrook Sayre, PA

If they are looking for real appraiser independence, we
need to no go to management companies for ordering. All
they care about is how much of the fee they can keep.
And, they also exert pressure on the appraiser to "hiot the
number". Registering the appraisal would be a good start,
and not having a value on the request. This way, brokers
could not order appraisals until they got one that would
work. The other thing would be to guarantee payment to
the appraiser. These would get rid off some of the bad
apples on the lending side.

34.

Steven Smith

Barrington, IL

REVIEWS....REVIEWS....REVIEWS!!!!
Freddie/Fannie needs to set up a review process for every
loan purchased. All appraisals in the last 6-12 months
seem to be getting reviewed more often. We appraisers
have spent more time supplying additional data to
underwriters then ever before. There is nothing wrong with
an independent appraisal firm receiving appraisal orders
from mortgage brokers. WE ARE STILL AN
INDEPENDENT ENTITY NO MATTER WHO ORDERS
THE APPRAISAL !!!!!!!

168.

Diane Moore

Lexington, KY

4.

Kelley Franchetto

El Dorado Hills, CA

file. If a Mortgage Company does not pay the bill within 30
days they and the state banking department are notified
and after 90 days they are no longer allowed to write
mortgages in the State. This clearing house will continue to
pursue ensuring that the appraiser gets paid. More than 5
90 day past due bills would result in a fine to that mortgage
company and they would not be allowed to do business
until the fine is paid. A pattern of this type of activity would
eliminate that company from doing business in your state.
Review appraisals will occur through this centralized
location, a bank / mortgage company that has issues with
an appraisal can send the assignment back for review. The
incompetant appraisers will be discovered through this
process and eventully weeded out, get no more work and
turned into the State for appropreiate action, weather it be
revocation of license more education needed. The
appraiser would not get more work until they meet the
appropreiate action. The weeding of these people will have
begun and the honest ethical, educated appraiser will
again begin to make a decent living again. Yes this will
take time but it will begin to fix a broken system

I applaud the efforts of the HVCC in that the spirit of this
proposal is sound. The industry (not just appraising) is
plagued with a lack of respect for the purpose of what we
do. That said, the proposal punishes those of us who strive
to deliver quality product and mandates that we work "for"
(continues on next page)
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4.

Kelley Franchetto

El Dorado Hills, CA

(continued from previous page)

251.

JOSEPH LABUE

SOUTHBURY, CT

JOSEPH LABUE

230.

Bruce Bugno

Monument, CO

My concern regarding the Code of Conduct has to do with
how appraisal ordering will be handled. If the larger lenders
have the task of ordering appraisals, they are most likely
going to use one company to complete this process for
them. If this company is an appraisal management
company, they can dictate what I can charge on a standard
appraisal. These companies have a history of lowering
appraisal fees by at least 30%. Appraisal fees in our
industry have not increased with inflation. In fact, they have
been stagnent or even lower (with AMCs being
prevolent)since I have come into the business 10 years
ago. It has taken me 10 years to become respected in the
industry and to build my clientile. To change my marketing
plan mid-stream is one thing, but to lower my appraisal
fees along with it will make it difficult to stay in this industry.
I would rather see a governmental agency control the
appraisal ordering and pay an administration fee then see
Appraisal Management Companies control our livelihood.

112.

Rich Intrabartola

Oceanside, NY

45.

Anthony bucciero

White Plains, NY

204.

Stephen Teal

Hamilton, OH

236.

esther sheffrey

San Diego, CA

90.

Marion Rhodes

Effort, PA

someone for a significantly reduced salary. Also, what is
the proposal for insuring the integrity of these new
"employers" or super-appraisal services? How do we
address the next phase which will certainly be fraud within
those services? This proposal does not accomplish the
fullness of what I believe is the intent.
1) Adopt regulations for appraisal services and guidelines
for appraiser selection
2) National level registration for appraisers,require national
database, fingerprinting/background research, references

As appraiser we work hard to build relationships with our
clients, not all brokers or lenders are corrupt. It is important
as an appraiser to appraise your client first.
Make the brokers equllay responsible for bad loans and
have them understand the appraisal process and follow
some sort of standards just like appraisers do.

Removing local Mortgage Brokers from appraisal ordering
will create many more problems. Many banks ask for
different things, including some proprietary forms, in an
appraisal, and the broker does not always know which
lender he will place the loan with. So if the first choice
lender does not fund the loan, then the 2nd choice lender
has to order another appraisal that will include their
needed stipulations and proprietary forms. Who is going to
(continues on next page)
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90.

Marion Rhodes

Effort, PA

(continued from previous page)

154.

Joseph A Lynch

Danvers, MA

How about input from MBREA and other self regulating
and educational professional groups, lawyers and pols will
complicate the business to hell and back. Without proper
examination by people in the know it will only create other
problems, maybe even worse. I hope that cooler heads
prevail and allow true professional help here.

arrange and pay for the second, or maybe third appraisal?
Will the buyer need to pay for multiple appraisals of the
same property? And, under the new rule, the buyer will be
receiving copies of multiple appraisals of the property by
possibly different appraisers who may, or may not, have
reached similar value opinions of the property. Who will
address any differences in the appraisals with a buyer who
does not have knowledge of the appraisal process?
Confidentiality to the client dictates that the appraisers
won't discuss the appraisals with the buyer. Also, by
removing the mortgage broker from the appraisal process,
the broker has not had the benefit of reading the appraisal
reports, and the appraisers cannot discuss the appraisals
with the broker, yet, the broker is typically the only one the
buyer can turn to for answers. Does this truly serve the
public trust? Does anyone foresee AMC�s explaining
appraisal reports, or multiple appraisal reports for the same
property, to the buyers?
Remove the lenders from the appraisal ordering process.
Let the buyers hire the appraiser, similar to the way that
buyers hire home inspectors, the engaged appraiser would
then contact the buyer's lender, or mortgage broker as
notice of acceptance of the assignment. This would
promote public trust by giving the buyer the choice of who
to hire and would remove pressure from the appraiser.
Amend USPAP to include the buyer as a client of the
appraisal report. The new rules require the buyer to
receive a copy of the appraisal report. Let the Appraisers
do their jobs, and have the freedom to discuss the
appraisal with the buyers.
Lenders should have review appraisers on staff. Any
Appraisal report that does not pass muster on review
should be forwarded along with the review to the
appropriate State Appraisal Regulatory Board for
immediate action. This action alone would help to weed out
the fraudulent appraisers.
Black listing circumvents the state's authority and/or ability
to weed out fraudulent appraisers when only a secretive
few know there is a bad apple in the basket, the bad one
makes the whole basket stink and the process fails.
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43.

Sandra Uyeunten

San Diego, CA

My Concern is same as everyone here. It is not fair, by any
means to let the Large management companies have all
control. I have worked way to hard to get where I am at,
also doing honest and very good work for my clients. For
all the work we fee appraisers put in and not to mention all
the liability, we cannot have large management companies
offering us less money and demanding faster turn around
times. I too have based my life style / career on being an
Independent fee appraiser. What this is telling me is that I
am now starting over, looking for work now with large
appraisal management companies. It was my
understanding that it was a large appraisal management
company that got bullied into pushing value for one of the
major banks. I don't see how this is solving any of the
problems we seem to be facing. Its a tough market as it is,
please don't make it any harder by taking away the only
source of income we fee appraisers have. You cannot give
control of the market to the large appraisal companies, its
not fair to all the hard working and honest fee appraisers.

266.

Gina Capps

Trinity, FL

30.

Dave Disselhorst

Norrige, IL

Section IV concerns me because I recieve most of my
business from mortgage brokers who I have established
reliable relationships with. These ETHICAL brokers have
not influenced me or coerced me to commit fraud. Why
should I not be able to continue my relationships. I am an
ethical appraiser performing a valuable service to long
standing clients.
I aggree with the ASA suggestions for implementation. I
don't want to see our profession run and dictated by third
party appraisal management companies. I don't want to be
penalized for being an idenpendent appraiser. I think with
the codes specific emphasis on prohibited appraisal
coercion and pressure as well as the establishment of the
Independent Valuation Protection Institute we should be
able to curtail alot of the mortage fraud.

247.

John Slaughter

Phoenix, AZ

I have been appraising residential properties since 1993.
The profession is the worst I have seen in all my years. At
one time an honest and ethical appraiser was a valued
asset, now it is a detriment. My business has suffered
greatly because I will not bend to the pressure from the
Real Estate Agents/Loan Officers/Originators/Mortgage
Brokers/Homeowners that want me to guarantee a
predetermined value or refund the appraisal fee because
the appraised value was too low for them to make their
deal work. Appraisers are supposed to remain unbiased,
but are not given enough help to survive this way. The
mortgage mess we are in now was caused by the Lenders,
Realtors, Homeowners, AMC's and Appraisers. Lenders
want a higher value to make the loan work and earn more
(continues on next page)
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247.

John Slaughter

Phoenix, AZ

(continued from previous page)

205.

Todd Reynolds

Surprise, AZ

125.

John Kirklin

Perris, CA

303.

Corey Krawczyk

Colorado Springs, CO I just recently became aware of the new lender "Home
Valuation Code of Conduct." At first glance it appears to
protect the appraisers from any pressure from lenders. But
then the bombshell, according to the HVCC, Mortgage
Brokers will no longer be able to have any contact with the
appraiser; they cannot even order the appraisal. This
would require the big invertors like Wells Fargo to order all

commissions, Realtors want a higher value so they can sell
the home and make more commissions, homeowners want
a higher value so they can get the loan or more money for
their home, AMC's want a higher value so they can help
close the loans (many AMC's are owned by lenders, they
should have zero ownership in any AMC and many AMC's
run other parts of the closing process and stand to lose
money if the appraisal comes in low) Appraisers want a
higher value so.......???? why would Appraisers want a
higher value? Appraisers earn their fee no matter what the
property appraises for. Please help the Appraisers.
For profit AMC's are NOT the answer, they take 35% to
65% of the appraisal fee and for what? They don't have the
license, they are not paying the E&O insurance they are
not paying for gas, computer program fees, property data
subscriptions, they are not paying for the office rent,
phone, computer, printer, paper, etc... all they do is receive
the order and send it to the appraiser. They monopolize
area and force the fees lower by sending work to the
lowest bidder first, not the most qualified.
Appraisers are the "checks and balances" that are
necessary. Appraisers need to be able to do their job (tell
the truth) without pressure to make deals work and a fair
fee so they don't feel forced to work faster just to make
ends meet. Anyone that stands to make money from a loan
should not have any control in the appraisal ordering
process.
Please do not reward the ones that got us into this mess,
let appraisers do their job.
The IVPI is the only logical choice I see.
Who is more trustworthy? someone selling an idea they
plan to make money on or someone selling an idea that
leads to personal sacrifice.
As a homeowner, where would you want your appraisal
ordered from and why? If you were an appraiser where
would you want the appraisal order to come from and why?
If you were a lender/broker/realtor where would you want
the appraisal order to come from and why? After
answering those 3 questions the choice should be easy.

(continues on next page)
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Corey Krawczyk

Colorado Springs, CO (continued from previous page)
of the appraisals from Appraisal Management Companies.
If it passes the HVCC will go into effect on 1/1/2009.
I have worked for 25 years to build my relationship with
area Brokers and these small companies have never
pressured me to �hit the mark.� This new requirement
appears to be somewhat hypocritical, considering the main
investigation was because of Washington Mutual requiring
an AMC to over inflate property values. Instead of going
after the bad guys, many innocent appraisers will be swept
under the rug, not that anyone really cares. In Colorado
both appraisers and Mortgage Brokers have to be licensed
with the Department of Regulator Agencies. This
department is very, very, aggressive when it comes to
punishing bad Appraisers and Brokers. The new HVCC is
overkill, considering much of the fallout in the Real Estate
Market is because of creative financing like ARMs, down
payment assistance programs, and 100% financing. The
appraisers had nothing to do with this.
At one time home ownership was a privilege for people
who qualified. At some point homeownership became an
entitlement program. Lenders, all of them, approved
people who should never have been approved. Yes, bad
appraisers need to be removed from the profession but
why punish all of us. How will appraisers function as �fee
appraisers� when the AMC will dictate the fees? Also how
many good Brokers will lose clients because they will have
a hard time locating the best investor for the client? If ABC
broker wants to send the loan to Wells Fargo, will Wells
Fargo orders the appraisal from an AMC. The Broker or
the client will need to pay for that appraisal. Now what if
Commonwealth has a better rate, will Commonwealth
order an appraisal from a new AMC, and so on? Who does
this protect? the client? Most brokers shop around to
locate the best deal for the client; will the Broker only be
able to use one Lender in fear of paying multiple appraisal
fees to AMCs?
As appraisers we render valuable services to our Brokers,
not only in relation to the value of the property, but to their
clients as well. As an appraiser, I like the fact that I can call
the Broker and tell them that the house is in a flood area,
or that the roof is damaged, or that none of the utilities
were working. I tell my Brokers this up front so that they
can do something about it. If we are forced to work for
AMCs, the Brokers will see or hear this after the appraisal
is completed. If a property is in a flood area the cost of the
insurance might �kill the deal.� My Brokers would like to
know this up front. Do the AMCs inform the Brokers of
these items? No, the appraisal will be completed, and sent
to the AMC, the AMC will then send it to the Lender, the
(continues on next page)
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303.

Corey Krawczyk

Colorado Springs, CO (continued from previous page)
Lender will them finally tell the Broker. How is this serving
the Public? The Brokers and Appraisers need to have
some type of relationship.

119.

Colin Choby

port washington, WI

335.

Paul Maloney

Colorado Springs, CO Hopefully the finished product will protect against getting
pushed for a values, cutting appraiser fees to the point we
have to take shortcuts, and protect us from not getting paid
(in full) for our services in a timely matter.

253.

Jeni Engebretson

Bellingham, WA

I support the use of an IVPI. I believe the standards set
forth in USPAP should apply to everyone involved in the
transaction, not just the appraisers. There should be laws
in place and penalties enforced to prevent lenders,
brokers, agents, etc. from attempting to influence an
appraiser's conclusions. I believe it is important that
appraisers be compensated fairly for the time it takes to
put together a credible, well supported, meaningful, ethical
appraisal report. I am in favor of a review process that
weeds out appraisal work that doesn't meet standards.

228.

Chris Matthews

Magnolia, TX

HVCC
Appraisal Fraud & The New Code - The NY Attorney
General in his own words "BELIEVES" a private
investigation of Fannie Mae has discovered wide spread
inflated appraisal values. The source of the inflated values
are corrupt appraisers and mortgage brokers. The last time
I checked mortgage brokers don't apply their signature as
the primary or review appraiser. If the investigation found
fraudulent appraisals why aren't the offenders being
prosecuted? If the investigation found bribery why aren't
the offenders being prosecuted? Isn't the NY Attorney
General responsible for prosecuting criminals. What every
happened to the phrase "Innocent until proven guilty". The
new code will allow the so-called corrupt appraiser and
so-called corrupt mortgage broker to continue doing
"indirect" business. Sounds like the NY Attorney General is
more interested in making a name for himself than carrying
out the duties of his office "PROSECUTION". With every
new crisis in America why do our elected and appointed
officials broad stoke us with new feel good laws. I for one
say enforce existing law. If an industry has wide spread
corruption what better way to rid the bad element than
prosecution. The back room closed door process in which
this agreement has been struck is further suspicious. Apply
the smell test. STINKS!

71.

David DeBord

Marietta, GA

This will only add to the problems. I know many good
appraisers who have established relationships with good
mortgage brokers based on GOOD appraisals. Going to
this system will eliminate those relationships and force
(continues on next page)
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71.

David DeBord

Marietta, GA

(continued from previous page)

69.

Niles Treber

Leesburg, FL

273.

Keith Klein

Smithville Flats, NY

Imagine politicians going to work on payday, receiving their
paychecks and discovering that not only did they receive a
pay cut of 40%, they also have to abide by a
�turn-around� period of a day or so to pass their bills and
other duties they are �elected� to do.
Rules instilled by management companies to regulate our
politicians. Don�t like the fee�s and time period? Do
something else. Even if politics has been your life long
profession.
Having been a full time real estate appraiser for over 25
years, I will not work for AMC�S. It just sickens me to see
where our profession has gone. I am doing other things for
employment rather than stoop to the low level of an AMC.
Yes, I have done work for them in the past but with the
continual lowering of fees and pressure for turn around
time, it is just not worth it. Eventually, when all that is left of
the appraisal community is bottom feeders who some how
considered it �okay� to work for $190 when the AMC is
receiving $400+ and also feel it is okay to produce garbage
appraisal reports, maybe someone will wake up. Lender
pressure has never bothered me. I don�t �make
numbers.� Never have, never will. I know a number of real
good, honest appraisers who have this philosophy. When
we have all packed up and left the profession, will the
AVM�s finally succeed? Or will e-appraise it, LSI or the
other AMC�s have the answer?
Offer your SUGGESTIONS: Ways to implement or
improved "specific sections" of the HVCC.

156.

Marc Garrison

Union, KY

I do not believe appraisers are the problem. The problem is
the programs the lenders were offering to people with less
than desirable credit. It has nothing to do with the value of
someones property. These people were going to default on
their mortgage as soon as they fell on hard times. The

lenders to use AMC' which in turn will lower the quality of
appraisals as good appraisers will not work for the reduced
fees of AMC's. The free market and the honest appraisers
have begun to take care of the real estate market's current
problems. Pressure for target values from larger lenders
(Homebanc) has driven the "bad eggs" out of the business.
All honest independent appraisers who rely on work from
broker relations will suffer.
How about holding the appraisers and the brokers
responsible for their actions. Appraisers who value and
respect their business are already scrutinized enough. I
agree the business needs some changes however putting
thousands of ethical appraisers out of business is not the
answer.

(continues on next page)
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156.

Marc Garrison

Union, KY

(continued from previous page)

137.

Jose Rivera

Downey, CA

As an appraiser in California for ten years I have worked
hard to build my client base that does not pressure for
certain home values. As I understand this will eliminate my
client base and force me to work for a company that will
have control over how much work I receive. This will
certainly affect my family livelyhood. This is very scary to
me as I might have to rethink my future as an appraiser
which has provided me good life for my family. Hopefully
the area of eliminating brokers from the appraisal process
can be revisited.

166.

Louise Willoughby glen allen, VA

You ARE heading in the right direction - the commissioned
individual will push to create an appraisal 'high' enough to
get the customer to the closing table and pay his fees. I full
support removing the appraisal ordering process from the
commissioned loan individual - the pressure to hit the
target AND remove or hide property flaws is rampant .
Quality unbiased appraisals are our goal.
That said, you will NOT reach this goal of quality if large
AMC's who bid for the lowest fee (to sustain their profit
margin) end up in control of the appraisal process. This
part of your plan, this end result, will open the door to the
next crisis of confidence as the 'trainees' and desperate
'make a buck - get 'em in get 'em out' mentality will be
performing YOUR next appraisal. You will still pay $400 or
maybe more for the appraisal but 70% of that goes to the
AMC - oh and 20% of THAT goes back to the bank who
owns them??!! Something is wrong with this picture. Thank
you for listening.

54.

Gerard Record

Dear Mr. Cuomo:
I would like to commend your energy and actions toward
resolving so many of the ills which have plagued the
mortgage industry. The 10 points enumerated in Section I
of the new Code of Conduct are a seeming oasis to those

reason we look at credit history is to see how someone
handles their finances. Most of these people that went with
high risk programs have credit problems. What made
people think this was not going to be another problem?
These people were able to finance there investment 100%
or nearly that, with no money out of pocket. The rates
adjusted, the economy has turned, people are struggling to
make ends meet, they cannot afford their mortgages any
longer. They are walking away from their homes without
losing anything other than bad credit history, which they
already had.
I believe they will fix the problem by eliminating the
sub-prime mortgages and some of the other high risk
programs. Unfortunately these people probably had no
business buying a house to begin with.

Islandia, NY

(continues on next page)
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Gerard Record

Islandia, NY

(continued from previous page)

of us appraisers who have suffered many of these ills.
When one gets to Section III, all of those reforms appear to
evaporate.
If I may, I would like to submit some input to you, which I
hope you will consider before the proposed Code of
Conduct is implemented in 2009.
The current situation was created by the business climate
which was fostered by so many interest rate cuts over the
last number of years. Capital lenders in the market saw an
opportunity for boom and took full advantage. Mortgage
companies expanded at incredible speed, untrained loan
officers were put to work, applications skyrocketed and the
common business practice of pressure, pressure, pressure
was put on these sales operations to maximize the volume.
I certainly don�t have to tell you who it was that profited,
the golden parachutes evident in the news are sufficient.
Many appraisal companies then fielded armies of less than
qualified apprentices to handle the load. Intense pressure
was put on appraisers to meet value targets, not just by the
lenders but also by the borrowers. Yes, the same folks who
now claim they were preyed upon were more than willing
accomplices.
Those of us in the industry with integrity and savvy knew
the bubble would burst and resisted. We consequently lost
considerable business to cut rate operations and large
Appraisal Management Companies such as First
American.
The natural course of business and finance is now in
evidence, the population of both loan officers and
appraisers has dwindled considerably. The fly by nighters
are still out there offering cut rate quality and prices but
there will always be the unscrupulous. They are certainly
diminishing. They would be diminishing faster if the rules
and safeguards that already exist are enforced. So much
of what is put forth in the new Code of Conduct is already
illegal.
I am writing to ask that elements of the proposed Code of
Conduct be reconsidered because there are going to be
unintended consequences if it is implemented.
Under this code, the independent appraiser will have NO
choice but to take AMC work or fold up his tent. A central
focus of your investigation was on First American yet the
solution offered seems to be giving them and their
counterparts a strangle hold on the industry. These are
companies who subcontract to local appraisers at roughly
half the fee (half the quality, too?), who often outsource
their back office operations to foreign countries and who
are owned and operated by the same good old boy
network that created the mess in the first place (whether or
(continues on next page)
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Gerard Record

Islandia, NY

(continued from previous page)

not the banks own them on paper).
Mortgage companies and the appraisers they employ
would appear to have no choice if the following is
implemented:
III.
The lender or any third-party specifically authorized by the
lender (including, but not limited to, appraisal management
companies and correspondent lenders) shall be
responsible for selecting, retaining, and providing for
payment of all compensation to the appraiser. The lender
will not accept any appraisal report completed by an
appraiser selected, retained, or compensated in any
manner by any other third-party (including mortgage
brokers and real estate agents).
The difference between a correspondent lender and a
mortgage broker is often hazy at best. What this will likely
result in, is that only AMC�s will be able to order an
appraisal for mortgage origination. There really are no
other entities that fit the criteria, as outlined. This will, in
effect, create a lack of free market choice, restraint of
trade, price fixing and concentrate enormous power in very
few hands; those same few hands who already are
dominating the industry. A new home buyer will not even
be permitted to engage the services of an appraiser for
mortgage lending purposes.
Those of us who worked so hard to remain clean will have
our legs chopped out. Sir, we have invested considerably
in our businesses, worked at being creative, maintained
best practices, already taken a beating and resisted the ills
while still surviving. To now have that, which created the
problems, become institutionalized is not what I believe
you are trying to accomplish.
This code essentially says that all appraisers are being
painted with the same brush, we are all dishonest and all
of the training and experience which we put into becoming
licensed or certified is only good enough for us to work as
sub-subcontractors for huge entities which have been
given carte blanche by the powers that be. To have years
of a reputation that was achieved through hard work and
honesty (for an entire industry, I might add) wiped away by
a single edict is disturbing.
Let there be no question, the entire industry will conform to
whatever Fannie and Freddie do. The exceptions will be
negligible (as they are now). It is hard enough for the
independent to compete against these giants, to give them
a further edge that is governmentally mandated is
unconscionable.
Small business is the driver of the American economy.
This will not wind up being, simply, another leak in a small
(continues on next page)
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54.

Gerard Record

Islandia, NY

(continued from previous page)

35.

WILLIAM MIKLOS THOUSAND OAKS,
CA

169.

Rena Starks

Las Vegas, NV

We need to work hard to succeed together.
www.colorsofmylife.com has petitions relating to this if
nothing else sign the Whistleblowers Amendment.
As a Mortgage Banker, Broker, or Lender we should not
even be allowed to ask for a value on the order form. I
have been in business for 15 years and never stressed my
appraisers for a value, what a "no-brainer" how can I ask
for a value when I am not the expert people. Help our
industry!

219.

Donald Alcorn

Fort Myers, FL

HERE IS THE BOTTOMLINE!
We do not need a Home Valuation Code of Conduct! What
we simply need is for the industry to enforce and we
appraisers to enforce already existing rules and
regulations.
I have read every posting to the site and would like to
suggest that more government intervention and pushing
more appraisal business through Appraisal Management
companies is not the answer. The following is my list of
solutions for the current mess that has been created by
allowing the process to stray from historical roots and our
USPAP rules and regulations.
1. Fiduciary Responsibility: The appraiser should not owe
have any responsibility to any other person or entity other
than the purchaser or owner of a property and therefore
should not be placed in the position of accepting payment
at any other time or from any other source for his/her work
for a complete accurate and defensible appraisal report
other than at the time of inspection.
As relates to the �Home Valuation Code of Conduct�
statement �Nothing in this section shall be construed as
prohibiting the lender (or any third party acting on behalf of
the lender) from requesting that an appraiser (i) provide
additional information or explanation about the basis for a
valuation, or (ii) correct objective factual errors in an
appraisal report.
My thought:(i) Any lender requesting additional work that
expands the scope of work originally requested should be
required to pay the appraiser at the normal market rate for
the work required. This payment should be made at the
time of the request.
My thought:(ii) The correction of objective factual errors in
an appraisal report are the responsibility of the appraiser
and should be made at no charge to the requesting party.
A home owner or buyer needs first to know their position in

craft that is already sinking, this will be a torpedo that sinks
the entire ship.

(continues on next page)
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Donald Alcorn

Fort Myers, FL

(continued from previous page)

the market. If there is enough equity to refinance or in the
case of a purchase if the home will appraise at a value
high enough to justify a lender extending a mortgage.
The entire system was originally designed to protect not
the mortgage broker, not the lender, not the Appraisal
Management Company or any other entity except the
potential buyer or home owner. If independent fee
appraisers are allowed to do what they are required under
USPAP and are allowed to be compensated based on
what they charge in a fair, open local market system then
the financial melt down we are currently experiencing
would have been minimized or eliminated.
No one should be allowed to control the appraiser�s fees
other than the local market in which the appraiser resides.
AMC�s, Mortgage Brokers, Lenders, should be removed
from the payment process thus removing any possibility of
coercion by an individual or entity based on shear force of
size or volume or by withholding payment or through any
aging payment. The practice of AMC�s in establishing
maximum rates for what they will pay skirts close to the
very edge of Antitrust violation.
While I am not suggesting the AMC�s are in
communicative collusion to establish rock bottom appraiser
rates � I do believe there is no doubt they are all well
aware of what their competitors are charging for and
paying appraisers for appraisals in every region of the
country that they do business.
There is no value added for service rendered by the
discounting of appraiser fees. I think we all would agree
this �service� only serves to diminish the quality of the
work provided.
Appraisers who accept work from AMC�s should be
willing to accept that a higher percentage of their reports
will be reviewed. AMC�s should also accept a higher
degree of scrutiny as well.
The act of coercing an appraiser to work for highly
discounted rates considering current USPAP and URAR
form requirements can only serve to diminish the quality of
the report and insure less diligent appraisers are kept in
business while the most capable and honest struggle to
make a living in a profession where business costs and
educational requirements continue to grow.
If every appraiser said no to hugely discounting their
appraisal service fees to AMC�s it would not be long
before the AMC�s would be willing to pay the prevailing
market rate.
2. Certifications: Loan originators in conjunction with the
potential borrower should be required to sign a form
detailing that the appraisal process �is what it is� and that
(continues on next page)
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219.

Donald Alcorn

Fort Myers, FL

(continued from previous page)

150.

Patricia Simpson

Welches, OR

To whom it may concern, It is imperative that all appraisals
be ordered by a national clearing house, not AMC's not
mortgage brokers. The pressure from loan originators has
been terrible and the only people who are getting work are
the unethical appraisers willing to commit fraud. I've been
an appraiser for over 20 years and no one will use me
locally (Portland, OR)because I will not accept presssure to
hit values.

262.

Pamela Hodges

Tarpon Springs, FL

I agree with many of the comments. Although the HVCC is
trying to protect the appraiser from influence, it is actually
hurting us. The use of AMC's will cause many good
appraisers to leave the field, due to lower fees and
unrealistic turnaround times. You get what you pay for. A
good, ethical, true-value appraisal takes time and money.
The IVPI organization may be a good solution, along with
the implementation of a review process.

325.

Can Atik

Ankara, Turkey
Page 110

the potential borrower or buyer can use any appraiser or
appraisal company he/she desires as long as they are
licensed in good standing with the state and if necessary
are FHA roster appraisers.
Copies of this document can then be given along with the
lender�s list of recommended appraisers to the
borrower/buyer client to keep for their records and use for
placing their order with the appraiser of their choice.
If an AMC is to be involved then a copy can be sent to the
AMC and the document will let the appraiser know where
the completed report is to be sent. The AMC then for
whatever value added service they perform can then
markup the price to their customer (lender).
It all seems fairly simple because it removes the need for a
�Home Valuation Code of Conduct� as all of the rules
and regulations are currently in place with current USPAP
requirements. It makes the valuation process simpler by
removing all potential for value coercion. Real Estate
Agents and Sellers in any market will have to price their
homes more realistically. Mortgage Fees will not have to
be added on top with the effect of artificially inflating prices.
Finally, all appraisers in good standing will be allowed to
compete fairly in their respective markets. However, those
who set themselves up as appraisal mills should also be
willing to accept a higher level of scrutiny.
Also as a final note lenders should be required to accept
appraisals created by Appraisal Trainees under the direct
supervision and signature of a State Certified Appraiser.
Otherwise how will we continue to train and provide highly
qualified and skilled appraisers for the growing needs of
our chosen profession?

-
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306.

Todd Grier

Lakewood, WA

HVCC will devastate the real estate industry ... The HVCC
has a political agenda by giving control to the appraisal
management companies. I could elaborate infinitely on this
issue, however just the irony of this bill is enough to
warrant its dubious intension. The AMC is the culprit in its
development. So why would they expand the control of the
AMC's????!!!
Set higher standards for Appraisers AND get rid of AMC's.
Countrywide had the largest and original AMC. Look at
there situation!!!!

91.

Joe Quinteros

Corona, CA

Mr. Cuomo, with all due respect, you are either incredibly
na�e or completely ignorant of what the problem really is.
How could you, after identifying the problems and criminal
acts committed by WAMU and AMC�s, now give them
even more power? How could you make the gross
assumption that ALL appraisers commit fraud? And what
really gets to me is how can you blame the appraisal
industry for the mortgage meltdown as you have
mentioned in several newspaper articles? How could you
be so reckless and have complete disregard for my
profession and my ability to earn a living? Make me
understand.
My practice is in CA where property values have
plummeted as much as 50% in many areas, which in CA
translated to 100�s of thousands of dollars on 1 house.
This is the appraiser�s fault? We all know that the artificial
appreciation was caused by allowing loans to homeowners
that could not afford them. I guess the appraiser is the
easiest target since Fannie and Freddie are way to
powerful. Are you aware that you will be shutting down
thousands of good, reputable and honest appraisal firms
that have spent years (12 for me) building their reputations
and client base? How could you simply just shut down our
appraisal practices we worked so hard to build?
The solution has been repeated over and over again.
AMC�s are bad for the appraisal business, for collateral
evaluation, for the mortgage business and most of all for
the consumer. If this agreement goes through, the
appraiser will be lucky to get $150 for a full appraisal,
which will produce a �template� appraisal filled out by
anyone who knows how to type. Why? Simple
economics�supply and demand. There will be an
extraordinary over supply of appraisers looking for work
from AMC�s so they can eat. Remember, the only thing
AMC�s look for are for the cheapest appraiser out there.
Mr. Cuomo�you know exactly what the problem is�so put
your pants on and fix it!
Another thing: Instead of emphatically opposing this
agreement, I can�t believe that the coalitions of appraisal
(continues on next page)
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91.

Joe Quinteros

Corona, CA

(continued from previous page)

322.

Robert Rhodes

Apopka, FL

HVCC has good intentions but the proposed rules will likely
have an opposite effect from the desired improvement to
appraisal quality. AMCs are just a tool of lenders to get the
desired result of packaged numbers that meet their needs.
AMCs apply pressure to appraisers on behalf of the
lenders, all the while taking 30 to 50% of the appraisal fee.
This will force truly honest appraisers out of the business.
We need to address the real problems. See suggestions
below.
The prostitution of appraisal trainees has to stop. Do not
allow trainees to do appraisal inspections and write reports
alone, with the supervisor applying a signature to meet the
lender's requirement. Make it mandatory that the certified
appraiser must inspect the subject and comparables. Have
the certified appraiser and the trainee both sign a
certification on the appraisal that the certified appraiser
personally inspected the subject. Apply severe penalties to
both parties if they lie on this certification
(suspension/revocation). Hold both of them equally
responsible for negligence and fraud committed in the
appraisal. That will keep trainees from going along with
their supervisor when they know something isn't right.
Apply severe penalties to appraisal firms who employ
these bad apples. The penalty for wrong-doing has to out
weigh the reward for taking such risks.
Require licensing for mortgage brokers, loan originators
and AMCs. Make all parties to the mortgage transaction
(brokers, originators, processors, AMCs, etc.) sign
certifications similar to the appraiser's certification on each
and every loan with severe penalties for non-compliance.
Establish a procedure for reporting of non-conformance.
Enforce the penalties in effect already as well as those
described above.
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organizations support it. That�s right, the Appraisal
Institute and the American Society of Appraisers support
it!! Shame on you guys for not standing up for us.
APPRAISERS!! Now�more than ever, we need our
membership fees to count for something. Call, email and
write to your organization. Tell them that you expect them
to fight this. How could they think that this is good for us? If
they think that I will be renewing my membership in 2009,
they need to think again. AMC�s don�t care about
designations unless it comes with a $175 appraisal fee.
�and why should I be a member of an organization that
didn�t stand up for me. One thing for sure�I won�t be
able to afford my dues making only 50% of my usual
income.

-
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115.

Lawrence Walsh

Los Angeles, CA

By requiring lenders to use AMC's, the HVCC will be
reducing appraisers pay. I have noticed a two tier system
being created becasue of AMC's. Most appraisers that do
appraisals for AMC's are fairly new to the appraisal
business and have only worked in a maket where there
was strong appreciation and compatible sales were
plentiful. The appraisal business as they know it is
formfilling. Now that the market has changed, its apparent
that many of these appraisers don't know what to do, and
realize that AMC pay is unacceptable. AMC's typically take
50%-55% of the collected fee for an appraisal, why do they
need to take so much, their not doing the work and
incurring the expenses.
Create a clearing house system controlled by some
appropriate unbiased governing body that will assign
appraisals. Wtih the technology we have today it shouldn't
cost that much. Expenses can be paid by fees collected
from lenders.

194.

Gary Dean

Milton, FL

334.

Ben Bayma

Bellingham, WA

68.

Jonathan
Nordquist

Pittsburgh, PA
Page 113

This does not address the problem at all. It was not
appraiser's who allowed 100% financing with teaser rates
beginning at 1/2 or less of what the borrower's payment
would eventually adjust to! Having done dozens and
dozens of short sales over the past months, the original
appraised value of purchases might be called into question
in less than 5% of the those short sales. It was the 100%
financing,teaser rates and lack of lending regulations that
caused the problem.How about having the mortgage and
banking industry be licensed and fulfill ongoing educational
requirements. How about some lending regulations that
utilize common sense. Obviously, nothing was learned
from the S&L meltdown in the 1980's. And as far as AMC's
go, all they care about is low fees and quick turn time.
Experience and quality mean nothing to them. Look at
Zaio. You get a coverage area based on paying a fee, not
on your qualifications or knowledge of the area. Mr. Cuomo
was out to make a name for himself. I have no doubt that
he will be running for Senator or Governor within a short
time. Also, FNMA and FREDDIE MAC were quick to point
the finger at someone else so as to mitigate their failures in
this current meltdown.
Yes, something needs to be done. But, this is a poorly
thought out, knee jerk reaction that will solve nothing other
than to obliterate the little guy and totally empower the
corporations. One would think Bush was behind this
legislation. The quality and independence of appraisals will
not be accomplished with this legislation.All appraisers
must fight this!
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127.

Colleen Altison

Hubbardston, MA

I agree, it is a shame that it has come down to this. A few
bad eggs and lender's "in house" appraisal shops" have
really killed us. I won't work for an AMC. They want
appraiser's to take a 40-50% fee split for their
management expense. Who can work for pennies on a
dollar in this business if the AMC's have their hands in
this? Here in MA there are companies under cutting their
fees just to get business. Appraisal fees have remained
steady in the past 10 years with barely an increase. We
are barely keeping up with the cost of living. I am all for the
HVCC but how the heck are they going to structure this so
I can keep my business and know that I provide for my
family running an appraisal shop with staff. I believe that
much of why we are in this housing crisis is because the
FHLMC & FNMA became very lenient with their lending
practices. No Doc loans with 500 Ficos gee where are
these people now- in foreclosure. Is that our fault? Back a
few years ago, you could purchase or refinance a home
with a "stated income". We'll how many people truly put
their actual income? They need to investigate the
mortgage originators who made these loans and they will
find who is to blame.
I agree with a previous post. Allow appraisers to be
selected from the roster of appraisers maintained with
each state licensing agency. Create a standardized
appraisal ordering system which assigns each appraiser
and guarantees payment similar to FHA's system of
assigning work to appraisers. Create an anonymous
hotline and source for appraisers to report pressure and
possible fraudulent acts by mortgage brokers & lenders.

294.

John Bowen

Newtown Square, PA

I have been an in the real estate valuation business since
1972. We run a high quality shop that will only accept
respectable fees, and not 50% shared fees with any 3rd
party. We will also not accept an appraisal assignments
wherein the owner's estimate of value or mortgage amount
sought is disclosed to us with the appraisal order. Current
OCC regulations of financial institutions (regulated banks
and credit unions) have prohibited for the past 2 years the
lender from disclosing these items to us. There is no
pressure from these organizations on our values. We will
not accept broker or 3rd party work where numbers are still
provided, as they in essence are 'hit' values needed to
make the deal work. I also find it interesting that this
agreement between Cuomo, Fannie and Freddie was
signed and then put out for comment- a little 'cart before
the horse' to most people who have followed these
proceedings.
If some 3rd party assignee is involved to create a firewall
between the lender and appraiser to stop value pressure,
(continues on next page)
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294.

John Bowen

Newtown Square, PA

(continued from previous page)

311.

Barbara Balik

Elgin, IL

After going to school passing major tests for the state of
Illinois and changing careers after 50 I can not believe that
this could ever be happening. It will put out of work the
honest hardworking indepenent appraiser.
The mortgage brokers who might have caused this
situation 2 yrs ago are out of business and I feel strongly
that those who are here today are very ethical and law
biding. A management co for appraisals will not do a better
job. Who then will watch them and who will the banks
blame?? Everything is so tough right now to even get a
loan, I think that future bad or overextended mortgages are
a thing of the past.

288.

Keenan Atabay

Hesperia, CA

I stongly support the views presented with the letter drafted
up by the Honorable Troy King, the Alabama Attorney
General, dated on April 1, 2008.
I feel the letter best reflects the views of the myself and the
majority of appraisers county wide. The HVCC is nothing
more than a desperate agreement between Cuomo and
Fannie Mae, and should not be taken seriously as a law
that should be abided by.

46.

Marco Ruiz

Ponte Vedra Beach,
FL

Mr. Cuomo, FNMA, and FreedieMac need to realize that
AMC's are part of the problem, not the solution. If you force
lenders to order their appraisals through an AMC, you will
soon be right back to where you started.
The competition among AMC's for the lender's business
results in lower fees for the appraiser, less time to
complete the assignment, and, yes, inflated values. It's
been my experience with AMC's that as soon as you come
in lower than what their client wanted you never hear from
them again. Turning over so much business to AMC's is
like letting the fox watch the hen house.
It is important that whoever orders the appraisal have no
financial interest in the transaction. Perhaps there should
be a website where a lender logs on and orders the
appraisal, much like the way lenders order FHA Case
Numbers now. In other words, put all appraisers on a
rotation basis. The appraiser's fee schedule, service area,
and expertise are in the computer data base and

keep the administrative cost to $25/appraisal. The Truth in
Lending document the borrower receives must disclose
what the total appraisal fee charge is, and how much is
actually paid the appraiser who signed the report. Have
Fannie and Freddie get rid of sales concessions which are
abused by Realtors to inflate sales prices. License loan
officers and brokers. Enforse criminal penalties vs. against
individuals who pressure appraisers. Allow appraiser /
lender relationships to continue with each appraisal report
encompassing some of the Code of Conduct language.

(continues on next page)
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46.

Marco Ruiz

Ponte Vedra Beach,
FL

(continued from previous page)

291.

A. Asrina

Flushing, NY

How is it that Cuomo is offering the AMC's who are in on
the pressures to increase value and time - the opportunity
to get our clients?
Get rid of Cuomo or anyone who is insane enough to think
the AMC's are valid in their work and moral ethic.

233.

Peter
Spannenberger

Canyon Country, CA

I aggree that something needs to be corrected in the
mortgage industry and the CODE has it's good points. But
I dissagree with the limitation in the appraisal ordering
process. It sounds great on the surface, but in reality it will
have lenders make the decission to use AMC's for thier
appraisal ordering. AMC's will monopolize this with
prefered appraiser lists, increased fee to the borrower and
cut the appraisers fee. That will force the independant (one
man shop) appraisers out of business as we will not be
able to compete with the large appraisal shops that will
recieve most of the assignments and can accept
assignments at the AMC's cut rates by using unqualified
trainee appraisers. I and most other appraisers have
worked hard over the years to establish a cliant base of
lenders that trust our credible results. The new CODE
would disallow direct ordering of appraisals from my
lenders/brokers and put guys like me out of business! It is
my opinion that it would create a new monster (AMC's)and
harm the appraisal industry.
If the mortgage process has a problem, fix the problem
without causing harm to a group. Raise the standards for
mortgage brokers and don't let the lenders offer risky loan
programs. Turn down people who don't qualify (bad credit
scores). It's the mortgage broker that would want a
property overvalued. An appraiser would never push a
value on his/her own, there is no reason for it!

183.

Paul Woolley

Medford, OR

Do away with the AMC model, it's a failed system.
Existing laws/rules need to be strongly enforced. Hold loan
originators ordering appraisals personally responsible by
licensing and certification process, and then enforce that
process!

70.

Timothy Jablonski Madiera Beach, FL

automatically matched with the lender's request. The
appraiser should have 24 hours to accept or reject the
assignment.

Looks like someone is fishing for their old job back! Last
time I checked, Andrew Cuomo was the HUD secretary a
decade ago. How about finising fixing coruption in the state
of NY before you try to work on problems of an industry
that you obviously could not control before? We live in a
country where free enterprise and open market competion
gives us all the opportunity to work hard and live well. The
code of conduct will eventually end up yielding more
(continues on next page)
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70.

Timothy Jablonski Madiera Beach, FL

(continued from previous page)

144.

Bill Glasstee

Windsor, CT

HVCC places more power in the hands of AMC's.
Appraiser are the losers.
Brokers and lenders to be allowed to place orders with
Appraisers. However, there should be no pre-determined
value.

84.

Daniel Hovious

Bartlett, IL

I have worked too damn hard in the appraisal profession
over the last 20 years to build a solid and ethical client
base. My business will be shut down if this goes into effect.
Once again, the powers that be are going after the
WRONG industry! DO NOT remove the ability of honest
and ethical appraisers to make a living in this country.
Appraisal Management Companies, like the one's that
were the target of Cuomo's investigation, will reap ALL of
the reqards with this! Why are we awarding the arena's
that have already admitted to fraudulent activity? Appraisal
Management Companies are NOT the answer. If the feds
think the housing market is bad now just wait until

centralization and power to AMC's, Lenders, and Gov't.
control. Who will own, run and control centralized
companies to order appraisals? Let me guess, the people
that are already in the industry that control the money,
banks, lending and capital that already own them, or have
resources to create new ones? Or small companies and
independent, hard working appraisers, that already take
pride in their work and do accurate appraisals that just so
happen to have the ability and money to form large
companies before 1/1/2009 to compete and continue to
earn their money? Are you kidding me?
It seems like the Conduct Code is just attempting to
address problems and not solve them. We are state
licensed and/or certified professionals. I would hope that
many of the crummy appraisers have folded with the
crummy mortgage companies and lenders that were just
riding the wave of easy money. The rest of us, that take
pride in our work, and that have kept as much integrity as
we could in a highly competitive market, are still here! Why
not have the individual states become more involved with
our own license practices and procedures? Maybe random
audits by our own license entities in our own states? Those
of us that have been doing our work correctly, and have
operated under USPAP guidelines, should not have a
problem with this. We need to get our own states that have
entrusted us with professional licenses to be more involved
in procedure and policing. I know my license has my
governor's name and my state secretary's name on it. I
have looked at it as hard as I can, reading it over and over,
but can't seem to find where Andrew Cuomo's name is on
it. Oh yeah, that's right, I don't live in NY.

(continues on next page)
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84.

Daniel Hovious

Bartlett, IL

(continued from previous page)

351.

Mark Myers

Evansville, IN

62.

Vincent Howell

Birmingham, AL

Appraisal Management Companies are in charge of
appraisal assignments. You want fast, cheap and
MINIMAL experience? That is what this country will
receive. The best appraisers in this country will be shut out
of residential appraisal work if this is put in place!
The solution to this problem is SO SIMPLE it is ridiculous
that the powers that be cannot figure this out. Here is the
solution...
Continue to allow loan originators, brokers, whomever their
choice of appraiser. The originator (or engager) of the
appraisal MUST include a signed certification that cleary
indicates that no undue influence, value pressure,
pre-appraisal (or "comp search") was sought prior to
placing the appraisal order with the appraiser of their
choice.
The most blatantly obvious issue that MUST be addressed
is the "comp search" activity. If this activity was made
100% illegal the practice of "pre-comping" or "pencil
search" or "range of value" would be put to rest. The LO's,
MB's MUST be instructed to not ask for, either verbally or
in writing, an appraiser to provide preliminary information
prior to the completion of an appraisal. If Fannie and
Freddie really want to get to the root of this problem..there
it is. It is NOT the appraisers! DO NOT allow the LO's,
MB's to communicate in any form an estimated value,
needed value, minimal value, etc. If they do then allow the
appraiser for whom it was received to report this LO/MB to
the proper people for immediate action. Enforcement is the
issue with this! Not who is ordering the appraisals. The
solution is SO simple.
The new HVCC will eliminate ALL of the skilled and
qualified appraisers. The going rate for a typical residential
property is $350-$400. Consequently, the quality will suffer
if fees are lowered. The inexperienced, lazy appraisers will
end up with a large number of appraisal orders. This
individual will not have the capacity(mentally or physically)
to perform the workload. Most residential appraisers have
to work at least 50-60 hours a week to make a decent
living. Further, it takes many hours of research to perform
an accurate appraisal report. I urge you to amend this bill.
Mortgage loan officers should have to be Certified just like
appraisers. Also, the origination fee should not be
contingent upon the loan amount.
Loan originators should be required to have a license
which should be structured much like an appraiser's
license. Also, a flat fee should be charged for mortgage
origination. Additionally, AMC's should be outlawed. AMC's
(continues on next page)
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62.

Vincent Howell

Birmingham, AL

(continued from previous page)

109.

Alice Dempsey

Ackerman, MS

I have received more pressure from Appraisal
Management Companies than I have from lenders. After
working for one company over 10 years, I quit due to a
merger and new company policy, also, a new employee
that demanded reports in 24 hours; did not matter if
property was unique or in the middle of nowhere. I was
repeatly told, "get the reports in. I don't care what you send
in, just get them in". Also, I was called at least once every
hour to remind me to get it in. If the report was not semd in
when "due", I usually had to turn my phone off, expecially if
I was trying to inspect houses. One of the other employee
told me that if the reports were late, they would be fired.
I think that if there is a way for appraisers to "safely" report
the lenders, and after investigation, the lenders are
punished would work better than go to all AMC. As has
been shown, AMC's do respond to pressure from lenders,
and in turn, pressure appraisers. AMCs have greater
leverage since they usually have several clients & provide
more work.

179.

Anonymous Smith Parma, OH

Lenders should never have control over someone working
again or not. Who made them GOD. It wasn't until just
recently that the mortgage brokers had to be license. Yet
they think they have the authority to put someone out of
work by placing them on a Blacklist or Do Not Use List
when there not License Appraisers. Under Writers still
don't have to be license. Whats up with that?
I agree for enforcement of Eliminating the Practioe of
Blacklisting and the Do Not Use List. If anyone was put on
this list because they didn't hit that number they should not
be judge by the lenders.

298.

John Peck

Now appraiser's will have two USPAPs,the new
requirements being established through the proposed
agreement which will be an assignment condition and,
therefore, included in USPAP. Why not just enforce the
original USPAP?
Second, this agreement came about as a result of Mr.
Cuomo investigating an AMC and a lender putting
pressure on an appraiser. Now, Mr. Cuomo is proposing
that all assignments go through an AMC? Where is the
logic?

are just a scam to rob appraisers of their fee. AVM's and
appraisal waivers should also be outlawed. AVM's cannot
determine an accurate value for a particular property. Why
do you think California and other parts of the country are in
trouble? A large part of it stems from loaning money based
of the value an AVM or a BPO produced. Furthermore,
appraisal waivers are used to justify paying too much for a
property.

Fountain Hills, AZ

(continues on next page)
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298.

John Peck

Fountain Hills, AZ

(continued from previous page)

269.

Randall Pippin

Hillsboro, GA

If, as independant contractors, we are going to be forced to
use some type of management company then there should
be a cap placed on the fee the management company can
charge for their services. This cap should be a separate
"handling" fee and NOT be associated with any fee's we
appraisers might charge.

18.

Sylvia Timotijevic

Lemont, IL

THANK YOU BRIAN FOR TAKING THE INITIATIVE TO
ORGANIZE THIS. WE CAN ONLY HOPE THAT ALL WILL
TAKE PART IN GIVING CONSTRUCTIVE WAYS OF
IMPLEMENTING THIS AND NOT JUST CRY BOO HOO.
THEY ARE THE SAME APPRIASERS WHO WERE
RUNNING AT THE MOUTH ABOUT PRESSURE AND
COERCION. NOW IS THE TIME TO COMMENT AND
HELP ORGANIZE THE PROFESSION SO IT IS NOT AT
THE BOTTOM OF THE FOOD CHAIN OR FIND
ANOTHER JOB.
The use of AMC is not the solution. THEY PRESSURE
APPRAISERS MORE SO THAN LO's. First thing that
OFHEO should do is implement mandatory classes for
new appraisers on how to search and gather data along
with a training/mentoring program for new appraisers. The
old appraisers are incompetent because they were not
trained properly and they were not shown proper tools for
data collection. They were given a license and each one
created their own rules and went out to get work. THE OLD
SYSTEM WAS LIKE GIVING A DRIVERS LICENSE TO
SOMEONE WHO NEVER SAT BEHIND THE WHEEL.
THEY GOT THAT LICENSE AND FOR THE FIRST TIME
SET OUT TO DRIVE BY THEMSELVES. Not a good idea.
There should be a limit as to turn times, no less than say 4

1) turn times as established by AMCs are unreasonable
and arbitrary and force the appraiser to skip necessary due
diligence when performing an assignment. Any turn time
less than 48 hours is unreasonable unless that turn time is
based on an 8 hour work day and not the 24 hour work day
as is the norm. Turn times should be established on the
complexity of the Subject and the ability to get the
necessary information required for proper due diligence in
a timely fashion and not established by an outside agency
or management company managed to make a profit.
2) Enforce the current USPAP.
3) License loan originators. This will also prevent identity
theft.
4) Allow the appraiser and the lender/client to maintain a
relationship of communication as is assumed in USPAP
when establishing the Scope of Work for an assignment. A
3rd party intermediary just complicates the communication
necessary.

(continues on next page)
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Sylvia Timotijevic

Lemont, IL

(continued from previous page)

days. If AMC or independent appraiser is selling quick turn
times, then the appraisal will be below expecations and
there will be mistakes. If the Lo forgot to order the
appraisal, well then theywill need to find a way to
compensate their borrower and not push for a rush
appraisal. There needs to be a structured way to create a
registration into a clearing house where the mortgage
brokers, appraisers and lenders all register and register
which appraisers/ appraisal management co, etc they are
affiliated with. The clearing house verify's all sides and
allows the relationship, if all parties are cleared of any
wrong doing in the past. A universal assignement letter
that ordering entity sign certifying no coercion or values are
provided by them or their borrower to the appraiser. The
OFHEO, Fannie and Freddie panel should set fines for all
parties should there be incompetence, plain fraud or
coercion on the part of the entity ordering the appraisal.
The clearing house sets up a panel of review appraisers
from the registry, this should be done by area/location. The
loan originator then submits a request to the clearing
house for the appraisal, it is assigned to one of the
approved appraisers that has been registered previously to
work with this originator/broker/lender. The person ordering
will not know which one of the appraisers was assigned the
order AND IS NOT ALLOWED TO LIST ANY TYPE OF
ESTIMATED VALUE(homeowner estimate, amount
borrowing only the purchase price in cases of sales shoul
dbe provided) AND THEY ARE NOT ALLOWED TO TELL
HOMEOWNERS TO TELL THE APPRAISER EITHER, if
this happens then the entity ordering the appraisal should
be fined say $10,000 for each offense and also require
them to take a class on ethics and a synopsis of USPAP.
The Appraiser then submits the completed file to the
clearinghouse, who will submit the appraisal for review.
The clearing house sends the appraisal to the review panel
that allocates review to appraiser located in the area of the
subject property. Perimeters should be set as to threshold
in the difference of estimated value between appriasers,
say within 5%. If the reviewer finds problems with the
appraisal then they should try to establish if incompetence
was at fault and fine the predetermined amount and
require the appraiser to take a predetermined class to
learn how to do their work. If outright fraud was there then
the appropriate authorities should be called in. There
should be a random selction of say 15-20% of the
reviewed files being reviewed for accuaracy of the and
competence of the reviewer. The parties that are fined and
or required to full fill classroom hours need to provide
documentation before tehya re allowed back in the active
(continues on next page)
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18.

Sylvia Timotijevic

Lemont, IL

(continued from previous page)

348.

Phil Johnson

Midlothian, VA

318.

Gary Gilbert

San Antonio, TX

HVCC, as proposed, solves nothing. While the housing
and credit crisis continues to weaken the economy, the
same actors that are responsible for our current mess
appear to have returned for an encore. What a shame.
What a sham.

242.

Kenneth Taylor

Tacoma, WA

The major corruption cases that have been exposed so far
in our industry involve Banks and AMC's. How is giving
them even more power going to clean up our industry? 10
years of building a business and a reputation all to come
down to how fast and how cheap you can work. I thought
the issue here is the quality and reliability of appraisals.
The current crisis has nothing to do with appraisal lead
times or fees. So I guess the answer to increasing the
quality of our product is to lower fees, increase lead times,
and apply as much pressure as possible to meet the
standards of a third party source whose only motivation is
volume and price. Do you think the AMC's care one bit
about the quality or reliability of the information in an
appraisal? When you sign up do they make any appraiser
pass a competency test...no. But they will make sure you
know all clients must be contacted within 6 hours of the
order and all appraisals are due within 48 hours, and you
must agree to their fee schedule. Is our industry going to
come down to a few huge "appraisal mills"?? Where one
person comps the property out, another writes the report
with nothing but canned responses, somebody with no
training/schooling is "inspecting" the homes at $25 a shot
and doing 15 a day, and the person signing the report has
not even seen the home. Those are the only operations
that will benefit from this. This could not be more
backwards.
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registry. After 3 offenses they should be completely
removed and their licenses should be taken away. I know it
sounds like a whole lot of work, but if you think about it if
the appraisal is good, the review takes only an hour. P.S.
THE OFHEO SHOULD THINK ABOUT CREATING A
POOL WITH ALL THESE REGISTRANTS IN THE
CLEARINGHOUSE AND SEE ABOUT OFFERING AN
EMPLOYER TYPE SPONSERD HEALTHCARE PLAN TO
ALL PARTICIPANTS. ( just a thought)
If the fines and sitting through a USPAP class are not
enough to warrant a turn around then they need to be
jailed and made to take the 15 hour USPAP with exam on
a weekly basis.

-
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235.

Richard Deardorff

Cincinnati, OH

HVCC is not good as written. The original idea was
intended for mortgage loan officers not appraisers.
The use of management companys will not improve
anything, only make it worse.

153.

Sharon Nixon

Elk Grove, CA

While membership on the Board should consist of experts
in the fields of real estate finance, loan origination, law
enforcement, compliance review and real estate appraisal
and valuation, the Institute should not be affiliated with an
existing academic, professional association and/or industry
organization as they have their own agendas. The Institute
should have it's own autonomy.

225.

Michelle Patrick

Lithia, FL

Appriasers currently have no protection from outside
influence as mtg brokers demand a predetermined value
before ordering, yet management companies fall under no
lender/appraisal laws and are already being utlized by
clients (banks) to request the same activies or "block" the
appraiser from accepting assignments. Due to refusal to
comply with these requests my business has suffered
immeasurably and I am currently seeking other
employment options at this time. The state has received a
copy of an email where a borrower received an unsecured
copy of my appraisal in pdf from my client and the
borrower was upset that I wouldnt change the value so he
changed my appraisal with his commentary and new value
with my signature still on it yet the state is doing nothing to
press charges against the borrower for tampering with a
legal document.
The professional fees designated on the HUD should be
paid to the appraiser. The AMC's should be required to fall
under same USPAP and Fannie mae guidelines as
appraiser in addition to all state laws as they are already
being used to request illegal actions from appraisers by the
national banks but fall under no lending or appraisal laws.
These parties are using the system and until a complete
overhall is conducted the fraud will find a new route. Its sad
to find a career that you love to see it go down the drain
due to the lack of ethics all the way around. Lenders who
are caught making these requests should have their
banking licenses revoked, pay fines and penalties to all
parties and be closed. The problem isnt just the brokers
the banks are just as bad as I found out after 7 years in the
industry and they use the unlicensed AMC's to do their
dirty work with no reprocussion. Lenders who forward
appraisers appraisals or remove their security should also
not be allowed to conduct business in our country. One of
our largest lenders has now started refusing to pay for
services rendered if the "values to make the sale happen"
arent met. That is against the law but the order comes
through a management company (one of the oldest in our
(continues on next page)
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225.

Michelle Patrick

Lithia, FL

(continued from previous page)

93.

Thomas Cushman Saint Petersburg, FL

There are existing federal/state guidelines in place that
supercede/extend over the appraisal order process, as well
as, countless other steps in conducting a sound "fraud
free" property valuation. Bottom line is, "enforce the
existing guidelines" with bitter resolve & consequences.
Quality appraisers' livelihoods will ultimately be demolished
by nonsensical redundant guidelines such as the HVCC.
When in fact the HVCC intent is to mean well, one could
argue that there is a foul odor of collusion within this act.
ENFORCE THE EXISTING GUIDLINES with bitter resolve
& consequences! "Pressure" tactics of brokers is a total
escape goat to the real problem, which are
weak/fraudulent individuals within a field that needs more
quality control. Not from HVCC oversight - but from state,
federal, FNMA/FHLMC entities. There are stiff penalties for
all areas fraud within the appraisal procedure (from
beginning to end). PLEASE - JUST ENFORCE THE
CURRENT GUIDELINES/LAWS/STATUTES/Etc...

40.

Anonymous
Anonymous

Although I applaud your recent actions and the long
overdue and desperately needed changes to finally stem
the widespread problem of Appraisal Mortgage Fraud, I do
have some serious reservations over the proposed Home
Valuation Protection Code changes regarding so-called
�independent Appraisal Management Companies.�
Please help me understand why the serious issues and
problems that started this very investigation in the first
place (an independent Appraisal Management Company
E-Appraise-it using preferential appraisers in an effort to
appease their primary clients), seems to be the exact same
change and idea you are advocating to correct the
Mortgage Fraud problem now. After working with virtually
all forms of Appraisal Management Companies (AMC),
including bank-owned, bank/trust-affiliated, or even the
completely autonomous and fully independent AMCs, I feel
this is just a set-up for continuing our serious Mortgage
Fraud disaster.
If it did not work with the AMC E-Appraise-it which is
completely independent of WAMU Bank, why will it work
with another different AMC? It is really tantamount to
correcting the problem with the problem.

country) and their response is this is what the lender wants
and if you have a problem we have to block you from
accepting work. When I quoted uspap, my workload from
the client dropped from 25-35 orders per mo to 5 orders.
Its happening all across the country and the appraisers are
so seperated that we have no one who defends our
profession or stops these national banks because of the
legal backing and money they have.

SOLVANG, CA

(continues on next page)
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Anonymous
Anonymous

SOLVANG, CA

(continued from previous page)

Please understand that regardless of their affiliation or
supposed independence, inherent to any for-profit AMC
arrangement are numerous issues and problems that will
continually arise. To help illuminate just a few of these
typical problems, I have attached a detailed listing of all the
issues that are usually encountered when working with an
AMC included with this letter below, and these were all
taken from our own firsthand experiences.
I believe the primary route problems plaguing our Real
Estate Appraisal Industry today is the relatively recent
change from Bank managed/controlled Appraisal
Departments to the new independent Appraisal
Management Companies (AMC's). We are now facing the
same serious problems that occurred in the mid 1980�s
with the similar S & L debacle. With the relatively recent
advent and use of Mortgage Brokers and AMC�s, history
is now basically repeating itself again.
AMC�s purposely pit Appraisers against Appraisers to
pressure them to compromise quality, capitulate to values,
and accept mere subsistence fees for complex appraisal
work. In addition, they all routinely pressure appraisers to
perform both appraisals and appraisal reviews in an
unrealistic timeframe that makes it virtually impossible to
perform adequate and quality work.
AMC�s have, and will continue to eliminate the highest
quality appraisers and replace them with the worst. The
proposed changes regarding expansion and complete
domination of AMC�s will simply force the only remaining
high-quality appraisers right out of business through their
subsistence wages and underhanded practices.
Regardless of their independence or affiliation, I believe
that Appraisal Management Companies are the scourge of
our industry, and are responsible for many of the problems
and fraud we are facing today.
As an alternative, I urge you to consider a truly
independent non-profit Appraiser Coop type system
instead of using any form of for-profit Appraisal
Management Companies, since this would alleviate the
pressures and problems associated with the AMC�s that
benefit financially from each real estate appraisal
transaction.
I appeal to you to reconsider and more carefully examine
the idea of a profit based AMC in your proposed Home
Valuation Protection Code changes planned for
implementation in 2009.
If you made a truly independent and anonymous survey of
Appraiser�s real sentiments, I am convinced you will find
that the majority are extremely frustrated and disgruntled
over today�s AMC�s and their typical underhanded
(continues on next page)
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Anonymous
Anonymous

SOLVANG, CA

(continued from previous page)

practices and desecration of our industry. I am convinced
that the majority would validate my claims.
Please demand a not-for-profit means of disseminating
appraisal work, since this AMC concept in the Protection
Code would simply expand our current problems, not
reduce them.
AMC Introduction:
In my opinion, Appraisal Management Companies are the
main cause of our continual industry degradation, and all of
this in spite of the more stringent Governmental licensing,
policies, and experience/education requirements.
Probably the second most serious issue and threat facing
our Appraisal Industry today (behind appraisal coercion
which is finally getting the just attention and response
deserved), is the ever increasing trend of banks disbanding
their excellent appraisal departments and transitioning over
to the use of Appraisal Management Companies.
In the years past, the major U.S. banks maintained very
high standards with experienced quality appraiser panels
and corresponding submission of accurate high-quality
appraisal reports, but have since washed their hands and
thrown this job and responsibility over the fence to
AMC�s. These new bank owned/affiliated and/or
independent contracted management companies are now
controlling the majority of appraisal work in this country.
Government/USPAP policies, licensing, regulation,
education requirements, etc., just cannot replace the
previous strong bank oversight and control that was always
maintained over virtually every aspect of the appraisal
process.
You must realize and acknowledge that Banks and USPAP
no longer direct or control appraisal standards. Instead,
Appraisal Management Companies (AMC's) now set
appraisal quality standards and indirectly (but quite
pervasively) control virtually all appraisal practices and
policies. The AMC�s alone dictate and direct the
performance of appraisals and appraisal reviews by virtue
of their size and lock control over Fee Appraiser�s. Real
Estate Appraiser�s are really no longer independent, but
instead have become totally beholden to the major
AMC�s.
After several years of real world day-to-day experience
working with most of the large and small AMC�s, I am
now convinced that they are systematically destroying the
appraisal profession step by step, and in turn, the very
public trust your Government organizations were charged
to uphold. Although this trust was one of the primary
charged responsibilities of the Government mandated
Appraisal Foundation, just like the banks, this function has
(continues on next page)

Page 126

-

Signature 40

40.

Name

From

Comments

Anonymous
Anonymous

SOLVANG, CA

(continued from previous page)

instead been relegated and entrusted to the AMC�s alone
now.
The issues and problems I am relating here are all taken
from first-hand personal experiences, and are not rare or
isolated instances, but rather they are frequent and
pervasive problems that Appraiser�s continually face each
and every day. They are a stark contrast from our previous
years of experience working directly for the major U. S.
Banks and their own internal Appraisal Departments with
highly experienced staff.
The following are the current real world problems and
issues associated with Appraisal Management Companies
(AMC�s):
AMC Goals
The AMC Industry Mantra and continual main emphasis is
towards ever faster, cheaper, and significantly limited
inaccurate appraisal reports in an effort to save a buck.
Appraisal Management Companies only have one guiding
light, and that�s to make a profit. To achieve this end, they
in turn have a subtle consistent philosophy of pressing
Appraiser�s for faster and cheaper appraisals. Worse yet,
they also have the same policy regarding appraisal
reviews. It is clear to me that they are little concerned with
appraisal quality and accuracy, but instead their profits.
They always say and promote one thing on the surface,
but then do another. Their main efforts are focused on
pleasing and maintaining their current client base, and also
future expansion of their markets, and all self-serving with
little regard for the overall appraisal profession or the
public trust. They maintain a consistent theme of deception
and subterfuge to the industry and general public. Through
all this, they are driving the very best in our business out of
the field every day.
AMC Pressures
Most AMC�s will be the first to tout that they're the
independent industry firewall, though I have never received
more pressure to change appraisals than from employees
of the major AMC�s. In addition, the pressure is much
more sophisticated and compelling in nature. These are
not your typical Mortgage Broker�s asking you to hit a
target, but instead these AMC employees use very
compelling data and techniques to try and convince you to
alter appraisals or reviews in response to Reconsideration
of Value Requests or client whims.
New or less experienced Appraiser�s may be more
inclined to succumb to these pressures and tactics,
especially with the always subtle overarching implication
that future work volume may be affected if you �don�t
play ball.�
(continues on next page)

Page 127

-

Signature 40

40.

Name

From

Comments

Anonymous
Anonymous

SOLVANG, CA

(continued from previous page)

As just one an example, I had been criticized for being the
first appraiser in my area to check the "Declining Value"
box (because it was), then later the same AMC chastised
me for not checking the box (even though values were not
declining on this one particular property). This is a typical
AMC policy or practice depending on �where the wind
blows from at the time� in an effort to continually appease
their clients. AMC�s do not promote or preserve appraiser
independence, instead they do quite the contrary.
AMC Blacklists
Most AMC�s are using some form of blacklists, or the
politically correct inverse �Use Only� panel lists. Some
are internal listings, and others use paid subscription
services with special insulated hold-harmless legal
protections. Unfounded complaints can be easily
registered now, and Appraiser�s have virtually no
recourse for illegitimate or frivolous claims. I have been
blacklisted from one major AMC and bank by a Loan
Officer/Manager who used a proven scheme to manipulate
and control AMC area appraiser panels through the use of
bogus complaints. Through this common AMC
manipulation scheme (which is well known amongst
Mortgage Brokers/Loan Officers across the country), he
was able to eliminate us and continue using only his own
special hip-pocket Appraiser's that will hit his values. The
smaller and weaker AMC�s turn a subtle blind-eye to this
practice in an effort to maintain their precarious or small
client base. It is no surprise that this particular Loan Officer
(who was the regional Office Manager) is located in one of
the highest foreclosure rate areas in our country now.
Many people are now being put on these unconfirmed lists
just for being honest and ethical Appraiser�s. Once you
are on one of these lists, it is virtually impossible to rectify
the situation and not only do you lose all the potential
revenue from the main AMC, you also find that other
entities will no longer accept work from you because you
cannot submit work to the parent bank anymore either.
These AMC manipulation schemes and methods will only
expand and become more creative in time, with the
complete domination of AMC�s and AMC disseminated
appraisal work.
AMC Internal Reviews
The majority of AMC�s use unlicensed personnel to
perform the initial internal appraisal reviews. These poorly
paid inexperienced employees and departments may even
be outsourced to India, and the reviewers check everything
that is simple and clerical in nature, and absolutely nothing
that is actually related to the opinion of value. Reviewers
frequently request rather unusual or virtually impossible
(continues on next page)
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items, while the most important portions of the appraisal
are simply not checked. The typical in-house AMC
reviewer has no geographic familiarity with your given
area, and usually no field appraisal experience either.
Despite this, they are verifying appraisals and mandating
requirements as part of their initial AMC review process.
AMC Knowledge and Experience
Inexperienced new Appraiser�s cannot obtain important
technical information from the AMC�s because there are
very few experienced or licensed personnel working at
these companies. In the past, if important questions or
issues would arise, you could always turn to a very
knowledgeable person within the bank appraisal
department who was a Senior Appraiser with experience in
your specific geographic area. The limited staff that is
inherent to AMC�s simply do not have this type of support
available.
Today, calls of this nature to a AMC would be a sign of
inexperience that could potentially impact your future work
volume. AMC�s will accept virtually anyone, regardless of
their limited knowledge or lack of experience. The most
important criteria is your willingness to accept the lowest
possible fee and submit an inaccurate low quality appraisal
in the shortest possible turnaround time.
AMC Desktop/Field Review Work
The quality and accuracy of today's Appraiser�s and
appraisal reports is absolutely dismal. After doing some
recent AMC desk and field review work, it is very clear that
significant and widespread problems exist in our industry.
Based upon the minimal fees paid, and extremely short
required turnaround times demanded, the AMC�s
routinely press fee reviewers to capitulate and simply
rubberstamp poor appraisals. This is just inherent to the
system now. Today we basically have AMC�s obtaining
garbage appraisals, and then following-up with garbage
rubberstamp reviews to match.
The typical problem appraisal we often see is an outside
area appraiser without any local data services making a
quantum jump in appraised value from a relatively recent
prior sale price. They either ignore the 3-year sales history,
incorrectly report the prior sales, or significantly increase
the value from a 1-3 year old prior sale, and usually with
very little (or no) justification to support this type of
substantial increase. To make matters worse, we even see
these value increase appraisals in our seriously declining
market areas. They pick all the highest comps from the
Country Club with ocean views, and disregard all the
negative aspects even if the subject is sitting on a major
feeder street and totally inferior.
(continues on next page)
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Many of the recent appraisal reports we review are either
significantly overvalued due to inaccuracy, or in some
instances we suspect out-and-out mortgage fraud, but it
has been made clear to us in a subtle way that the AMC
just wants these reports quickly and quietly accepted and
prefers that most errors are simply overlooked or
condoned. It is obvious they do not want us to do a
comprehensive and scrutinized review based on the
short-fuse turn time requirements imposed for review work.
One major AMC no longer sends us Desktop or Field
Review work, I wonder why.
Today�s AMC review clients are merely receiving signed
forms with �yes� check boxes now, not actual
comprehensive appraisal reviews with discrepancies fully
described.
AMC Turnaround Time Requirements
All of the AMC�s place a tremendous amount of pressure
on the Real Estate Appraiser to perform faster and
cheaper than ever before, and will claim they still maintain
the same high appraisal accuracy and quality standards.
Turnaround time requirements are now mandated in just a
few hours, rather than days. This is necessary since the
grossly inefficient and mismanaged orders are usually
handled so slowly through most AMC�s that the appraiser
must make up for the lengthy time delays. Even the most
difficult and complex assignments are still held to the same
short nationwide standardized timeframe. There is a
fundamental flaw with this premise, since a good-quality
comprehensive Appraisal Report should take more time to
research and develop, not less.
From our review work, we are both shocked and dismayed
to find that that many of the recent appraisal reports are
riddled with errors and hastily performed. It is quite
apparent that most Appraiser�s have simply decided to
cave-in to the latest AMC pressures, and are now routinely
providing faster, cheaper, but extremely poor quality
reports in response to the low fees and short turnaround
time requirements demanded of them.
AMC Mandatory Software
Many of the larger AMC�s have either mandatory software
requirements, or have created some form of penalty for not
using their preferred unlocking and data mining appraisal
report software (ACI/Lighthouse). Having used a variety of
these report software packages, this ACI software is
clearly inferior to most of the major competitive brands for
your typical appraisal use, but it is well known amongst
users that ACI facilitates easy data conversion and
extraction by the AMC�s. I have even heard of unfounded
reports that some of these AMC�s routinely extract data,
(continues on next page)
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unlock the signatures and forms, and then add to, delete,
or alter these ACI submitted reports in a variety of ways to
suit there own purposes or to appease clients. The facts
are just starting to emerge about these AMC unlocking
practices.
AMC Legal Agreements
All of the AMC�s make Fee Appraiser�s sign totally
one-sided Engagement Letters/Legal Agreements covered
with binding hold-harmless terms and conditions designed
to completely indemnify and exonerate the company, while
on the other hand the Appraiser and his E & O insurance
provider are left to assume virtually all the risks and
responsibilities. Many of the E & O Companies and
insurance policies written today will not cover the lone
appraiser that is forced to sign these hold-harmless
clauses just to continue receiving work, so the individual
appraiser is being basically hung out to dry with no
recourse. Appraiser�s are also precluded from bringing
any actions against the AMC, regardless of the nature or
how heinous the problem may be. This, despite the fact
that inexperienced AMC staff are frequently providing very
risky guidance and misdirection to Appraiser�s in an effort
to quickly and painlessly appease the perceived whims of
their end client�s for the moment. AMC�s have a proven
method of withholding work from recalcitrant Appraiser�s
that don�t follow their demands.
Appraiser Data Services
Many Appraiser�s have cancelled or forgone important
data services such as comprehensive Public Records
Data, MLS, Flood, and Zoning Information/Data in
response to the lower AMC fees. Those that still choose to
maintain these expensive services are at an unfair and
non-competitive cost disadvantage. Many reports we
review will cite the required data sources such as �MLS,�
but it is very obvious that there was never a true review of
this data. AMC Reviewers typically do not verify this type of
information, and are clearly not concerned with this new
trend. It is obvious that most AMC�s really do not check or
care if proper data services are being used, just that they
receive a bottom dollar appraisal in 24-Hours. These
services can be expensive, and the AMC�s are indirectly
forcing Appraiser�s to no longer use them because they
must compete for the ever decreasing fees.
AMC Long-Distance Appraiser�s
Another new AMC trend is using cheaper long-distance
Appraiser�s from outside of the subject�s immediate
area. These outside Appraiser�s come from lower
cost-of-living areas and undercut the fees for Appraiser�s
living in the higher cost-of-living areas. These
(continues on next page)

Page 131

-

Signature 40

40.

Name

From

Comments

Anonymous
Anonymous

SOLVANG, CA

(continued from previous page)

inexperienced Appraiser�s will even travel hundreds of
miles to areas they are not familiar with, nor do they have
the legally required local source data that is needed for a
USPAP compliant appraisal report. These Appraiser�s are
rarely familiar with the unique nuances and special aspects
of the specific neighborhood, and typically they either
significantly undervalue, or worse yet and more often they
overvalue properties due to this limited local knowledge.
One local Loan Officer confided in us that this overvaluing
is one of the positive benefits of the AMC using these
outside area Appraiser�s.
BPO's and AVM's
Many of the major AMC�s now promote the use of Broker
Price Opinions (BPO's) and/or their own proprietary
Automated Valuation Models (AVM's) as cheaper
alternatives to Real Estate Appraiser�s performing
complete appraisals. The AMC�s are now making use of
these methods for determining Real Estate property
values, using non-standard computer programs and poorly
qualified unlicensed personnel. The accuracy and recency
of data is an important factor, and AVMs inherently lag in
their pricing data and results. They are also notoriously
inaccurate in declining market conditions such as we are
experiencing now, since they do not take into account the
latest active listings nor deal with the many Foreclosure
sales that are currently flooding the market. AVM�s
artificially drive-up prices through these inherent
inaccuracies. Computers aren�t Appraiser�s, so whether
your house is the White House, or a burned down
foundation, computer algorithms can only appraise the
property as a median data average.
Broker Price Opinions (BPO's) are increasing and now
typically performed by Real Estate Agent clerical office
assistants or receptionist staff, and the Agents that direct
these clerical workers have the main self-serving goal to
continually and incrementally ratchet-up prices every day.
BPO�s are being used extensively now for REO
Foreclosure Appraisals, and sometimes performed by the
very agents who are selling the same properties. This is
precisely how we got into this over-inflated value mess we
face today.
We have a local real estate agent here in town that is a
typical example of this endemic problem, since she is
continually driving prices up on each successive sale she
makes, and we find that we can no longer use her closed
sales as comparables in our appraisals due to the artificial
price escalation she is continually driving. Why are we
allowing these people who have a totally self-serving
vested interests and goals to push-up prices and increase
(continues on next page)
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there commissions to perform any form of Real Estate
Appraisal? This practice is actually illegal in many some
states, but the AMC�s routinely coordinate and perform
BPO�s nationwide, regardless of the local laws.
AVM�s and BPO's are clearly flawed, but despite this fact,
there use is being continually expanded and extensively
promoted by the AMC�s in their penchant to get ever
faster and cheaper low quality inaccurate appraisals.
AMC Form Mandates
Many AMC�s also promote the use of older limited or
outdated forms, and/or incorrect forms for special
properties, since the standard fee schedules associated
with these improper forms are much cheaper. We are
frequently asked by certain AMC�s to perform appraisals
on Multi-Family 1-4 Units using the old 2055 Interior Form,
specifically to reduce appraiser fees and requirements, and
are always told that others have agreed to this ridiculous
method and they typically ask us �what is your problem!�
AMC Qualifying Values
Many AMC�s are still implying to Appraiser�s the desired
value by placing a qualifying value on orders, in addition to
unreasonable (if not impossible) turnaround times for job
completion. For the new and inexperienced Appraiser, the
subtle implication is to hit this target value. The minimum
time needed to complete appraisal assignments
(residential assignments) accurately, with acceptable time
to research/inspect and verify information, and to complete
the appraisal report is just not being provided, and the
appraiser is the person forced to make-up for the inherent
AMC time delays and inefficiencies. Another technique is
to request an initial Desktop Appraisal with the intent to
upgrade based upon meeting the qualifying value, so this
basically becomes a glorified Comp Check with an
underlying pressure to hit the target. Listing the Qualifying
Value on an appraisal engagement letter/request has been
a clear violation of appraisal rules for quite some time,
though many of the major AMC�s have simply ignored this
transgression.
AMC Fees
Most AMC�s are now effectively paying less than
subsistence wages, and based upon the consistency of the
fee schedules across these companies they may very well
be comparing and price fixing Appraiser�s fees across the
country as well. Your typical AMC charges customers from
$350-$500, while the appraiser typically receives as little
as $50-$125. When summing and considering all the
typical expenses involved, the AMC fees are effectively
below minimum wage for the average appraiser. AMC fee
schedules are usually set nationwide, or may be divided by
(continues on next page)
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major geographical regions. These fees usually do not take
into account differences in the cost-of-living or special
additional costs of doing business in unique areas. AMC�s
are continually adding more work to an appraisal, and less
and less pay.
Prices related to appraisal work have been continually
increasing (gasoline, insurance, data source costs, etc.),
while at the same time the AMC�s have maintained a
concerted focus to drive down and squeeze the prices paid
to Appraiser�s.
AMC personnel are well coached and very savvy
negotiators (Appraisers usually are not), and they are able
to tightly control fees for even the most complex areas and
properties to maximize there own AMC profits. AMC�s
systematically pit Appraiser�s against other Appraiser�s
in a fee race to the very bottom dollar.
The declining form filler fee situation is very short-sighted,
since these AMC�s are doing nothing to maintain the
future viability of high-end quality Appraiser�s that will be
needed for difficult or complex assignments in the future.
Get the very cheapest appraisal for this very moment is all
that seems to matter to virtually all the AMC�s.
It is no surprise that so many Appraiser�s are no longer
members of professional trade associations/societies,
since there is very little money left-over. With these
minimal fees, the AMC�s are really creating a cadre of
non-professionals. In addition, the perception amongst
most Appraiser�s today is that these industry
organizations appear to be more and more aligned with the
AMC�s, and are now isolated from the typical
Appraiser�s day-to-day plight. They no longer appear to
represent or help the average Independent Appraiser,
since it seems that many are allied with the Banks or
AMC�s.
With the recent elimination of some of the competing
companies, the larger AMC�s are now cornering the
market and able to operate totally unfettered. With reduced
competition, they are now able to dictate self-serving fees,
terms, and advantageous conditions at will.
With the current decline in fees, I suspect that a majority of
AMC drive-by appraisal work is now being performed
primarily by Trainees, or worse yet, unlicensed clerical
personnel, and then simply signed by the AMC approved
licensed Appraiser.
The banks are not promoting a positive image or putting
their best foot forward to customers with this new legion of
low-priced AMC Appraiser�s.
Based upon the minimal fees and the respect afforded by
the AMC�s, this is no longer an attractive career for the
(continues on next page)
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brightest high-quality educated professional.
AMC Communication
Most AMC�s provide a very poor communication link
between the people that really need to exchange important
information on a typical finance transaction. AMC
Representatives usually distort, confuse, subvert, or
frequently omit important information exchange between
Appraisers, Borrower/Clients, Loan Officers, Reviewers,
and Underwriters. The AMC�s highly discourage, and
even severely penalize, Appraiser�s who attempt to
communicate or obtain key information from the various
transaction parties. They always want to control and
compartmentalize information to protect their own
self-serving interests. Even their own AMC internal
communication is poor, with the proverbial left hand rarely
knowing what the right hand is doing.
Customers are frequently irritated by the decoupled
communication inherent to the AMC�s. Most of the
borrower/clients and loan officers we talk to each week are
very frustrated by the current system, but bank
management does not seem the least bit concerned about
customer satisfaction when it relates to the appraisal side
of their business.
AMC�s are usually very poor at the only one value-added
function they can truly offer their customers,
communication.
AMC Industry Involvement
Despite all the serious issues and problems being created
to date, most of the major AMC�s are usually part of
Industry Advisory Councils for most of the major
professional and government organizations. Some
members may actually be the Chief Appraisers at the
largest AMC�s, and they frequently set policies and
practices that are mandated to supposedly independent
Appraiser�s. This is also becoming more and more the
case with the various professional appraisal trade groups
and societies as well. Nobody seems to represent the
individual appraiser anymore, only the large AMC
corporations.
Due to this incestuous relationship with the various
organizations, this very letter must be signed as
anonymous under the threat of serious reprisal. My
personal livelihood could be threatened if these AMC
representatives were to ever discover the actual author of
this chastising letter.
AMC Comments Summary
Today�s Appraisal Management Companies directly or
indirectly control appraiser qualifications, dictate report
forms, set standards for appraisal reviews, force
(continues on next page)
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7.

Mustapha
Belhachemi

Fontana, CA

As suggested by Henry Harrison, Lenders should at least
sign a certification stating that the loan officer did not
pressure the appraiser to come up with a value. The
essence of the HVPP is about pressure on the appraiser
and its negative effects on home valuation, the consumer,
and the economy in general. So why not require all parties
to sign certifications (including AMCs if they are going to
be a necessary evil).
An appraiser doing a URAR signs 25 certifications. The
client should sign some certifications too. The one that I
can automatically think of is certifying that no pressure of
any kind was directed towards the appraiser to hit a certain
number or to coerce him/her to falsify any facts that would

inadequate turn-time requirements, and circumvent
Appraiser�s whenever and wherever possible through the
use of manipulated BPO�s, inaccurate AVM�s, and ever
new alternate creative valuation products. Many AMC�s
mandate the appraisal software, set the inspection
schedules, and tightly limit or control communications.
They pay less than subsistence fees, demand more work
output every year, and will quickly penalize errant
Appraiser�s by withholding work if they do not tow the
line. They routinely pressure Appraiser�s in many subtle
ways to change appraisals to meet Qualifying Values by
using a variety of sophisticated methods and techniques,
and then use unqualified inside and outside reviewers to
validate these inaccurate and overvalued appraisal reports.
The Government charged Appraisal Foundation and
USPAP is no longer controlling the appraisal practice, and
they are no longer effective in maintaining the public trust
in our appraisal profession since this duty has now been
completely relegated to the Appraisal Management
Companies who are failing miserably at virtually every
aspect. This will simply continue and get worse, since it is
inherent to the structure.
The Appraisal Management Companies are forcing the
brightest, best, and most educated/experienced
Appraiser�s right out of this profession into different
endeavors, myself included.
Please do not fix this problem with the same problem. The
real root cause is the for-profit Appraisal Management
Companies. Please do not switch to the very flawed
system that caused the Cuomo appraisal investigation in
the first place. Instead, please consider using some form of
fair and reasonable non-profit appraisal coop solution with
proper compensation and adequate time for all
Appraiser�s to ensure accurate and quality real estate
appraisals are performed in the future.

(continues on next page)
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203.

Kelley Kittrell

Colorado Springs, CO I've been an appraiser in Colorado for 12 years. During
that time, I have made strong relationships with good
ethical mortgage brokers on a local level. Many local
mortage brokers over the years have asked me to do
things in the appraisal report that are just unethical. I have
lost alot of revenue because I will only do good ethical
appraisal work. I would give up my business relationships if
some changes were made to the agreement. Most of the
new language in the agreement & code of conduct is good
for appraisers & lenders. It will provided an ethical
appraisal report if implemented. However, if the agreement
is run by third-party AMC's, appraisers will be pressured by
fees & speed of work. I would like to provided two points
that I have not read in any comment, agreement, or
proposal. First, the appraisers fee should be set to be 0.2%
of every $100,000 appraised. Therefore, no third-party
could set the appraisers fee or take a portion. If the
appraiser doesn't receive his or her fee at the time of
completion of the appraisal report, the AMC should be
fined by the IVPI. Second, The appraiser should be given a
minimum of 5 business days to completed the appraisal
report. I think if these two simple points were added to the
agreement in simple language most appraisers would sign
off on the agreement. If the agreement is not changed,
appraisers would be still pressured by the AMC's for being
unprofessional.

245.

Andrew Picarsic

Gastonia, NC

184.

Jean Mueller

Cincinnati, OH

136.

Jose Lopez

Garden Grove, CA

facilitate the loan. The home owner also should sign a
paper that certifies that he/she did not hide any known
facts that could hinder the valuation process (as we know
all real estate contracts must be in writing).
Appraisers cannot be the guardians of ethics by
themselves. All parties should be responsible for the
protection of ethical principles in any profession. On this
basis, I think that appraisers and loan officers (any
necessary evil too) should know about USPAP. We take it
every Two years, why wouldn't they take it at least one
time in their lives. Its essence is the same and it is just
common sense. Bottom line appraisers cannot carry all the
weight of ethics on their shoulders. All parties should be
held responsible for the application and respect of the law.

Implement strick controls governing AMC's. For example,
make them adhere to USPAP Ethic section of USPAP as if
they were an Individual appraiser.
I believe the HVCC degrades the appraisal profession and
reduces the liability of other professions in the real estate
industry. Why aren't brokers, lenders and AMC's required
(continues on next page)
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107.

George Nervik

Lacey, WA

It's about time, I just hope it's not too late.....
I applaud your efforts but fear that this is far too little and
far too late.....

307.

Mark L Ferris

Los Angeles, CA

Finally Im tired pressure from Banks,Brokers,loan officers
to get the value they need or even worst requests. I think
its best that appraisal ording be taken out of the hands of
Banks,Brokers and Loan Officers.
A National Appraisal Ordering System needs to be
established and a appraisal quality scoring system need to
be established to section out appraisers that need more
education and need to be retrained. All Trainee appraisers
must also be required to attend a formal appraisal school.

254.

Larry Benjamin
"Benji" Brossette

Alexandria, LA

Thank God!
ENFORCE IT!

Page 138

to follow our standards. Who is going to enforce the HVCC
and will it really work? Appraisers are already being
pressured to accept lower fees while we are asked put
more work into a report. Quality reports are always a must
but to cut our fees in half shows me that we are not valued
and appreciated in this industry. We have been given this
90-day period to comment on the HVCC and vent our
concerns. Why were we not asked for our input into the
HVCC before it was implemented? We are the ones on the
front lines and the ones who put our good names on the
line every time we sign a report. The HVCC will give the
AMC's more power to control us and our fees. Are the
AMC's not the one's being sued and investigated? Why are
they being allowed to have more power? These companies
blacklist appraisers because they don't hit a value and
these appraisers have no idea that they are on this list.
The last time I checked we were allowed, as Americans,
due process.
This is America and I love being an Appraiser. I enjoy, as
an independent fee appraiser, being able to choose who I
work for. Isn't that the point of being independent? The
HVCC wants to take away our independence by choosing
for us who we work with and not allowing us to work with
Brokers who we have created great relationships with.
There are good Brokers out there who do not pressure
appraisers and I work with many of them and hope to
continue my business relationship with them. Time and
effort creating these relationships will be undermined with
the current HVCC. The HVCC will punish quality
appraisers and force many of them out of the business.
The HVCC is an attempt to clean up the real estate
industry but until our input is truly valued it is merely an
attempt. We appraisers must remain strong and vocal on
this issue until the final revision HVCC is approved.
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129.

Ken Schliesmann

Holmen, WI

164.

Ludwik J. Pacyk
Palatine, IL
LP Appraisals, Ltd

It's about time common sense entered the picture. The
"blackmail" has to stop. Broadcast faxing appraisal orders
to a number of appraisers, for who can hit the number at
the cheapest price is ridiculous.
Regulate the people with money incentive; the loan
officers. Appraisers have no incentive to inflate appraisals
other than wanting to eat. If appraisers want to work, they
better come in at the contract price or "estimated value".
The appraised value is set BEFORE the appraiser gets the
order so WHO appraised the property? An honest
appraisal will usually leave the appraiser unemployed. Is
there any other profession out there where "blackmail" is a
way of life?
Suggestion #2 would be to have appraisals assigned within
a "pool" of say 5 appraisers. The VA uses such a system.
The loan officer has no choice.
Suggestion #3 Some type of guarantee of payment is
needed. Maybe a lien on the property? Amazing how many
appraisals are not paid for when the value is too low. Can't
use the appraisal. If you complain, No More work for you.

66.

Michael Albert

Lender pressure is still present. I had a mortgage broker
tell me that if I don't refund the home owner his money, the
broker will never use me again. He was upset that I did not
run comparables for a drive-by appraisal. The home
owner's estimaed value was 305,000 my value was
264,000. I completed the assignment that I was engaged
to complete REGARDLESS OF VALUE!! Well, a Donald
Trump says, "You are Fired!"
Do not force the lenders to use AMC's. The AMCs want to
pay around 1/2 of the normal fee to the appraiser and still
charge the client the full fee. Additionally, there is still some
pressure with AMCs. Faster turn times, less payment,
numerous calls/updates, and still the value issue. If they
feel your value is low, they will ask you why your value is
low and to come up with a higher value. They typically do
not care about USPAP or rules and regs of the GSE's or
FHA. (don't know about VA as I am not approved).
As an aside, Landsafe told another appraiser today 3/11,
that FANNIE MAE will only accept Landsafe appraisers to
remove PMI from a Country Wide mortgage.
Also, totally removing Brokers from the game plan would
not be practical. There are HONEST/ETHICAL appraisers
as well as Some honest brokers. Yes, IT IS all about
making money, that is why we are in business. But there is
a legal way to make that money. I believe if the individual
States enforced the appraisal regulations and accepted
complaints and RESPONDED on those complaints, there
would be less BAD APPRAISALS. The states need to

New Hope, PA
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261.

Joe Quinteros

Murrieta, CA

It's going on 2 months that this petition started and out of
over 50,000+ appraisers in this country only 260 have
signed this petition. No wonder appraisers have no
influence. Weak...

211.

Steven Papin

Cincinnati, OH

The concept is sound, the method a disaster. If you involve
an AMC in the majority of appraisal orders there will be few
appraisers in an industry inviting a "middle man" to take a
large portion of the income stream, leaving the fee
appraiser with a paycheck smaller than fees in the 1980's.
It won't work! I encourase non-appraiser industry leaders
to look closely into the income and expense situation a fee
appraiser faces today.
1) Most important: limit the amount of fee an AMC can take
to a 10% max. If the goal is to improve the industry this
cannot be left as a windfall money maker for the few.
2) Inform and educate lenders on how to set up and control
an unbiased appraisal ordering system that will elimnate
favoritism in the ordering process.

19.

Joe McGuire

Avon-by-the-Sea, NJ

Great, so AMC's were the primary cause of the
investigation and resultant proposed initiation of this "Code
of Conduct" and they will be the beneficiaries of same? Am
I missing something?

provide MORE funding to help hire investigators looking in
to appraisal fraud and mortgage fraud. Also, the penalties
need to be MORE than attending a USPAP class and a
$500.00 fine. How about time with BUBBA??
As long as there is a chance to make a fast buck, there will
be people out there trying to make it.
Typically, SOME, NOT ALL appraisers who complete AMC
work will make the AMC happy by giving the estimated
value, within two hours after seeing the property and
because of 1. meeting target value and 2. getting the
appraisal back to them fastest, they will be rewarded by
more appraisals. I feel that I provide a good service, most
of the time with-in 24-48 hours (1004) after the appraisal,
the report is ready to be down loaded, and at MY FULL
FEE.
Also, the secret Do Not Use lists need to be available to
the individual appraisers, along with a way to appeal the
addition of the name to that list.
And finally, (sorry) ALL mortgage brokers should be
required to be certified, along with the educational
requirements, experience and proof of experience by
providing a log of verifiable loans that they have closed in
the last five years, with out foreclosure. Make the laws
similar to ASB's and AQB's with the addition of closed
loans. Also, require them to obtain E & O insurance in
addition to being Bonded. I feel a lot of them will disappear.

(continues on next page)
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Joe McGuire

Avon-by-the-Sea, NJ
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276.

Michael
Robertson, CMB

Madison, WI

I share the view of many of the previous signatories. This
is not a 1-size fits all solution. The problems that Cuomo /
Fannie / Freddie are trying to solve cannot be fixed by
using an AMC to order appraisals. This solution doesn't
solve the root problems and it also marginalizes the one
group that can't protect itself - appraisers. The HVCC
obscures the mistakes that Fannie and Freddie have made
over the years in protecting the valuation process. The
HVCC ignores the licensing and regulation process within
each state. The HVCC makes obsolete all the hard-won
relationships appraisers have established with our clients.
In the end the HVCC will be guilty of restraint of trade and
Secondary Market lip service. Neither of which will protect
consumers or appraisers.
I am very concerned that the HVCC will doom the
appraisal industry. We won't be able to apprentice new
trainees because there won't be a true career path for
them to follow if the AMC won't add their name. The career
skill will be speed rather than quality, just-good-enough
rather than a true complete report. The "AMC Solution"
does not solve the problems with coercion and not not
solve the problems with accuracy. It just absolves the
GSE's and their lender clients from following the rules laid
out in their selling guides.
In the end the HVCC is a vague directive that does as
much harm as good. The HVCC would not have stopped
WaMu from pressuring the eAppraisal AMC. It has more
sizzle than steak. Somebody needs to invoke the "do-over"
rule.
The HVCC could have been written better and it could
have included details that actually helped appraisers and
consumers. 1. Keep the 800-number for appraisers &
consumers to call. 2. Lose the AMC-only language. More
administrative catch-22 does not fix what is broke 3.
Create real teeth in the Seller Guides to force lenders to
protect their independent appraisers. 4. Let the price of an
appraisal equal the market value of the appraisal. 5.
Originator licensing should have coercion language similar
to fraud language.

268.

Greg Wilkinson

Atlanta, GA

As a fellow certified residential appraiser in GA I would like
to offer my opinion and suggestion.
It's a wrong step to force independent appraisers to work
for appraisal management companies. They do not
deserve to take my clients from me nor do they deserve to

Specify the penalties for lenders and AMC's that violate
this Code of Conduct so that the originators and appraisers
can be assured that there are actual consequences to
violation.
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(continued from previous page)

81.

Mehdi Biglary

Orange, CA

Mr Cummo. I have spent thousands advertising to build-up
my clientele base and your new recommendations will
pretty much flush that down the toilet. Your intentions are
good, but not well thought-out. What if the tables were
turned? What if we require everyone to use an attorney off
a list to better enforce un-biases? There are plenty of good
appraiser, bad appraisers, good attorneys, and bad
attorney out there. The good will suffer greatly financially.
Remember that appraising also is a business. I am not
doing this my love of the industry. I do this to make money.
We already have the guidelines in place, we do not need a
preacher, who has no common knowledge of appraising
determining my future business.

138.

William Reid

Hobe Sound, FL

I will make two points.
First, there is already a use or do not use mechanism. It is
known as state licensure.
Second, the portion of valuation business conducted
through vendor management companies is unknown to
most appraisers. It is anectdotally indicated to be the large
majority of federally related transaction business.
Appraisal management companies no more have the right
to engage in their business if it is federally related than do
appraisers. They are operating, then, under a priviledge.
It is too strong a statement to say that they are usurping
government authority but what regulatory constraints do

take money from my business like this. I would suggest
that you think about the ramifications before enacting such
legislation.
The one thing that really needs to be fixed isn't even
addressed and it can have the greatest impact on the
appraisal process.
It should be against the law (and punishable by fine,
license termination or jail time) for lenders, brokers and
any person that orders an appraisal in connection with a
loan to share any minimum value needed. Even on sales
contracts the appraiser should not know the agreed sales
price. We need to be totally independent and allowed to
appraise the property for what it's worth without having
some number placed under our nose like happens today
on almost all our work. This would solve so much of the
problems but it seems that nobody is addressing it.
My bet as to why nobody addresses it is it could cause
such a huge market correction if we appraised without
having any clue what is "needed". Although I don't take
into account any "value estimate" given to me, I know
many do. Start there and see what that fixes before you
play with each and every independent appraisers
business.
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William Reid

Hobe Sound, FL
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133.

roxie schliesmann Holmen, WI

117.

Henry Brandon

Greenwood Village,
CO

175.

Ted Penn

Reidsville, NC

I think that having AMC's do the lottery/rotation system of
assigning appraisers will insure that incompetent
appraisers will continue to get work. The competent
appraisers are not going to work for the low fees that
AMC's typically pay. Also good ethics and good judgement
can not be legislated. HVCC is not going to get rid of the
unethical/incompetent appraisers. HVCC is a knee jerk
reaction to real estate problems that have been brewing for
several years.
My suggestion is to pretty much can the HVCC and start
over. I agree with an appeal process for black listed
appraisers but that is about it. I think the writer of HVCC
needs to back up and take another look at the entire
problem. I think that a review board/process could go back
and see which appraisers consistently hit the loan amount
values needed.

94.

Candace
McKelvey

Kissimmee, FL

AMC's such as Zaio are charging exorbitant fees for
sections that appraisers can buy and appraise. Who is
getting rich there?
The Govt. (state) should put all appraisers on the list as
one clearing house and remove the ones that commit
fraud. Once that is proven by applicable parties. In the
case of Florida-the appraisal board.

55.

Robert Hinson

woodland hills, CA

We need to be buffered with a guarantied pay scale or
management company's will make all the money. We do
all the work and pay for all the data & keep are license
updated at great cost. know after all that the government
allows a good sales person to make all the money and
screw the appraiser, sounds like normal government to
me, Good Luck to all of us.
Train brokers and those who order appraisal how to do
there job right. they should all take USPAP class so they
all understand what the rules are. The government wants
us to play by rules, But they choose not to make both halfs
of the transaction learn them fix that and we should be ok.
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they operate under?
Include an appeal process for appraisers who are
blacklisted or placed on a do not use list. Specifically
institute a hearing panel which is independent of the lender
and appraiser. Institute government penalties to be applied
to persons negligently or capriciously placing appraisers on
such lists.
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Dan Gregory

Jacksonville, FL

Dear Sirs
With the coming changes in appraisal assignments� due
to Fannie Mae and Freddie Mac deal with Attorney
General Andrew Como that is pending. Though this is only
for New York, one can only assume there is a possibility of
this going nationwide eventually. I am a Certified
Residential Appraiser in Florida, and may soon be affected
by this. And feel I need to put some input in, prior to
implementation.
The way the AMC�s are designed, from the appraiser�s
view, is to get the Appraisers to complete an assignment
for the lowest fee possible. They are not looking in most
cases for quality, their letters I have received in the past
they want Speed, and price 1st then quality. They are
changing the lending institution a premium fee for their
services. If they were not ashamed of what they are paying
appraisers, and could truly justify the price of their service.
Like maintaining a Appraiser list, for all the areas the client
is looking for, And some in some cases they proofread the
appraisal before forwarding. If they can not justify this
service why do they REQUIRE that appraiser does not
attach a copy of the invoice with the report? Why are we
appraiser not allowed to tell the borrower what we are
actually charging on this assignment?
The problem, in many cases , the only appraisers whom
will work for these Low fees, are new appraisers just going
out on their own or appraisers that use the lower fees for
assignments for trainees that work for them.
Appraisers are not looking to rip of anyone. They can not
see why the AMC which have none of the expense of
liability, Data services, Appraisal form services, nor the
driving expenses and the time involved make some cases
more per Assignment. The Appraisers know these
problems. It would be one thing if the AMC provided
appraiser with free Data services, liability insurance, and
paid a portion of all our other cost, along with they lower
fee that they charge. My questions is what does John &
Jane Doe homeowner get for the premium they pay to the
management companies. Because we all know the lending
companies are not paying this fee. The homeowner
believes it is all going to the appraiser. I though there was
a Truth in Lending Law where the lending intuition is
required to break down all actual cost? Is the extra to the
AMC considered part of the appraisal? Is that being
truthful? I know some homeowners do not like COD. But I
tell them at least this way you know what the cost actually
is. Years ago I collected a COD payment for an AMC. They
stated I was to pick up a check for $400 and over night it to
them. They would pay me my $250 fee in about a month.
After I got the check the homeowner may a comment
(continues on next page)
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Dan Gregory

Jacksonville, FL

(continued from previous page)

about what he thought was my $400 fee. I refused to lie to
the homeowner. I explained to him what I was not making
all of this fee. That XYZ was getting over a $100 of it. I got
a call about a week later from the AMC stating that I was
no longer going to be receiving work from them. Because, I
broke their trust. I asked if there was a problem with the
appraisal. I was told no the appraisal was fine. I just did not
have their permission to disclose that I was not receiving
the full fee.
So, the thought of these changes with Fannie Mae,
Freddie Mac with Attorney General Como, can cause
grave concern to many of us appraisers that we would be
under the thumb of the AMC�s. Many honest appraisers
have spent years developing a client base by contacting
lender organization and give them a good quality, honest
opinion of value. True there are, like in all professions, are
some bad apples out there. But what has always amazed
me in �,Mortgage Fraud�, the commissioned realtor, the
commissioned Loan officer, maybe investors, and
appraisers, are all involved ,the appraiser is the one makes
a small flat fee. Where the others are making Thousand
and Thousands.
My thought of what should be done is something that one
government agency has already been successfully doing
for years. VA has their approved rotating list. When an
assignment comes in for a certain county. The appraiser
who is top on the rotating list gets the assignment. Neither
the loan office nor no one else has any input which
appraiser gets the assignment. Thus it is impossible to
pressure the appraiser.
Please let me expand this: all appraisers, other than
trainees, would sign onto a
Central Data base. In there they would state as to whether
they are FHA or VA approved or are they only performing
conventional. They would state what areas that they have
geographic competency, what type of assignment they
want to work. Some appraisers do not do REO, ERC
vacant land etc. They would many assignments they can
do effectively. If they state a higher number. The appraiser
would be required to keep an up to date list of there
trainees. When the appraiser accepts the assignment. The
appraiser with trainees would notify the system which
trainee will be working on assignment with the appraiser.
The reason trainees should not sign on, is obvious.
Supervisors would assign trainees. The lending companies
/ banks would sign on the system. They would put in all the
information about the subject, and the central data system
would assign it to the # 1 appraiser on the list that covers,
who is qualified, and wants that kind of assignment. The
(continues on next page)
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Dan Gregory

Jacksonville, FL

(continued from previous page)

appraiser accepts, updates the system so the computer
system knows how many orders each appraiser has not
completed.
There could be a verifiable systems where lending
companies could comment on the appraiser�s timeliness,
quality ect. If comments are bad on a few occasions, a
copy of the report would be automatically be forwarded for
internal review. This would improve the quality of the
appraisals Knowing a report is uploaded, a copy stays in
the system for later review If problems are found, a copy
could be forwarded to the State Appraisal Board.
However, if it is found the lender is found shopping for
value, the lender could be reviewed at the same time. For
the if the lending institution is found to be sending the
same address to numerous appraisers would flagged for
value shopping.
If the lender fails to pay the appraiser in a reasonable
timely manor, the appraiser can, advise the system. If
verified, and the lender refuses to pay the fee for any
number of reasons like the value was not there, the loan
did not close, anything other than an appraisal was
disputed for poor quality an unacceptable, and payment is
waiting a review. Thenlender could be locked out of the
system from receiving any appraisals until the problem is
resolved.
This system could be either one nationwide or each state
have their own.
If each state was to have its own, my thoughts it would be
part of the state regulatory agency which license either
appraises, the one which over sees lending and mortgage
companies. Having the system attached to these has it
advantages. If the appraiser knew every appraisal he wrote
would pass through the area of the appraisal board, just
may make him a little more careful. In the same token if the
Loan office/Mortgage broker knew every assignment that
they request would travel thru here also a little more
cautious. It is like the driver taking foot of the gas and
checking his speed when he sees a police car in front of
him. This may make all involved a little more honest
knowing appraisal go through an agency.
How to pay for this? My thought is a small fee on both
sides. Maybe $5 or less to each the lender and the
appraiser. With the huge number of appraisal in each state
each month I sure that it would more than pay for itself
including any investigation. As long in money is not
appropriated for other things.
The last thought is why not just expand the AMC�s
already in existence? The banks would still be able to
pressure the AMC to get the value they need. They would
(continues on next page)
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146.

Dan Gregory

Jacksonville, FL

(continued from previous page)

226.

Kenneth Patrick

Lithia, FL

21.

Patrick M. Smith,
Sr

Fredericksburg, VA

tell the if you do not play ball we will just send all our
business it to another AMC. Then the AMC will pressure
the appraiser and no problem has been correct.
Who regulates the AMC�s? They are not regulated now?
The other question or worry is this will put the AMC out of
business and people out of work is this fair? In my opinion
is, if the AMC�s had been good middlemen between the
appraiser and the lending institution. I 1st thought that they
were developed so appraisers could do an independent
job, without the loan officer pressure But what has actually
happen is that the AMC became the strongman/enforcer
for the Lending company. They are independent
middlemen. Though true the AMCs does keep actual
contact between the appraiser and lender separated. The
AMC has became the slum lord with low fees and Higher
Pressure then any of the banks, could ever bring by itself.
The AMC is like a Union for the banks and mortgage
company they represent. They let it known to the appraiser
if he does not bend to the AMC needed value or AMC�s
request not to report seen maintenance problems. The
appraiser will not only lose this Bank but all banks and
mortgage companies it represents. If the AMC would not
have gotten greedy; pay an honest fee, allow the appraiser
to develop an honest opinion of value. We would not be in
the situation we are in today. Sometimes if the wheel is
broken it has to be replaced.
True we know, banks lending Institutions even the AMC�s
have the money, to Fight this tooth and nail. The
appraisers are supposed to be the safety net of the
mortgage industry. However appraisers are usually very
small companies, not organized, this should be a good
thing with them being independent. But since they do not
have a true voice, they have to play by the old rule. Those
WITH THE GOLD MAKE THE RULES. But as you may
have notices the ones with the gold that makes the rules
has hurt allot of people and it is time to limit the rules which
are made by those with the Gold.
Thank you,
Dan E. Gregory
This legislation will require banks and appraisers to work
with appraisal management firms to create a middle man in
the loan origination process. My firm, NoVaStar Appraisals,
based in Virginia, Maryland and Washington DC does not
presently accept AMC work due to extremely low pay
scales offered by the AMCs. They offer $175 to $250 for a
standard 1004 appraisal in Virginia. Oddly, they offer even
less for an appraisal in Washington DC or most of
(continues on next page)
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Patrick M. Smith,
Sr

Fredericksburg, VA

(continued from previous page)

Maryland stating "it is easier to appraise in those states".
The fees offered by AMCs are already too low for us to pay
our appraisers, cover the overhead and keep our doors
open. When 1/1/2009 rolls around and we have no choice
but to seek work from these AMC's, it would not surprise
me to find the pay scales have been even further reduced.
This could easily force us to release all of our employees
and close our doors.
On January 1, 2008 the Appraiser Qualifications Board in
Washington DC enacted new, stricter entrance
requirements for the appraisal field. In addition to more
experience, you now must have a 4 year college degree to
become a Certified Residential or Certified General
appraiser. This is already having the effect of restricting the
number of people coming into the field. Our firm used to
receive calls weekly from trainees looking for an appraisal
firm to hire them. Now we rarely receive any calls.
Additionally, last year the Appraisal Institute also in
Washington DC, stated in one of their monthly newsletters
the average age of an appraiser in 2007 was 59.5 years
old. They anticipate losing 50% of the appraisers in the
USA today within the next five years as they reach
retirement age. At an appraisal conference held in
Washington DC last year hosted by Appraisal Port, a
senior manager of the Veterans Administration stated they
would soon be holding an "open enrollment" in anticipation
of this large loss of experienced appraisers. (The Veterans
Administration approved appraiser rooster is a closed
roster. Somebody literally has to die for a new appraiser to
be placed on the roster.)
If appraisers are forced to work with AMCs without some
protection regarding pay, the appraisal profession stands
to lose a lot of experienced appraisers as they seek
employment elsewhere. This would be in addition to the
anticipated loss due to retirement. Couple both these
factors with the new entrance requirements and the
appraisal field as of January 1, 2009 when the new Home
Valuation Code of Conduct goes into effect, potentially
could be left with nothing but part time, inexperienced
appraisers.
The National Valuation Service is a new not-for-profit
Coop, owned and operated by appraisers. It would have
the effect of creating the middle man between loan
originators and appraisers while at the same time keeping
the pay scales high enough to retain qualified, experienced
appraisers. Just as the Appraisal Sub-committee was
created with FIRREA and in turn empowered the Appraisal
Qualifications Board and the Appraisal Standards Board,
the new Institute funded by Fannie Mae and Freddie Mac
(continues on next page)
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21.

Patrick M. Smith,
Sr

Fredericksburg, VA

(continued from previous page)

42.

Harry Ghazanian

Glendale, CA

I think the lendders and brokers should continue to order
appraisals but with more accountability & responsibility.
The following are a few things I can think of: --Hold both
the lender and the appraiser equally resposible for
fraudulent or inaccurate appraisals. Lenders do have
quality control and review appraisers in their firm, so if a
loan is made based on a bad appraisal it's equally the
lender's fault as it is the appraiser's. --Enforce all the
existing regulations and laws and define the consequenses
for people intend to break them. --Define a "Code of Errors
& Omissions" for appraisers and lenders alike which
explains how different errors made in a report effect the
readers' judgement. For example, a minor error in a report
may not have the same negative effect as a major one
would. --Make only licensed personell be allowed to order
appraisals and require them to undergo appropriate
training. --Create a rating system for appraisers like "Better
Business Bureau" so the lenders and brokers have a
source to check out an appraiser they want to do business
with. This rating system should be impartial and will keep
competitiveness for honest appraisers and will give the
authorities the advantage when questioning appraiser
selection practices.

14.

Alfonso Torres

Katy, TX

We have been crying out loud about the abuse of the
American Public and how the predatory lenders have taken
advantage of those that they could. It is still happening and
we have to establish again the standards that many of
Honest, Ethical appraiser believe in. Those that were to
help improve and protect the public, failed us and caved in
to greed. It is time for a new organization that is not about
profit, to adhere to the protection of the American public
and Financial Institutions.
I suggest the NVS (National Valuation Service.com). They
are comprised of appraisers that have been chronicled the
industry and h how it has collaspe, becuase of the other
institutions failing us. It is time for a change.
I would suggest, that all appraisers apply with with the
opportunity of clean slate. And with checks and balances,
certain parameters can be implements for the quality
assurance to continue to protect the public.

98.

Don Pearsall

Puyallup, WA

By far the most problematic part of the appraisal business
is lenders/brokers pressuring appraisers by threatening to
withhold business, and then placing appraisers on "do not
use" lists if the appraiser does not "hit the value."
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and with oversight by the OFHEO, should be given the
authority to empower the appraiser's Coop to be the ONE
and ONLY appraisal management firm sanctioned and
accepted by the GSE's.
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151.

Thomas Pfeiffer,
IFA

Pittsburgh, PA

There are plenty of laws on the books now. If they would
be enforced we probably would not need much of a
change. One I would add though is the licensing of brokers
with education and continuing education requirements
starting with an ethics class.
Make the client certify they they have complied with
OFHEO requlations and the new Home Valuation Code of
Conduct.

162.

William ODonnell

Ocean City, MD

Your Code of Conduct requires Lenders to use
independent appraisal management companies (AMC�S)
which will result in a further weakening of an already
severely damaged mortgage industry.
In my opinion, AMC's have done as much or more to
create problems in the mortgage industry as mortgage
brokers. AMC's have drastically lowered the bar, allowing
appraisers with minimal experience and no supervision to
compete with those who possess many years of
experience and far superior geographical competence.
AMC's most often distribute their assignments strictly on
the basis of who is willing to accept the lowest fee, which
forces appraisers to cut corners, often resulting in
substandard appraisals. Many appraisers who routinely
work for AMC's will take as much work as they can get in
an effort to make ends meet and put food on the table.
They will often use MLS photos instead of physically
inspecting the comparable sales which could lead to a
multitude of errors involving external obsolescence
(proximity to commercial/industrial property) or positive
locational influences such as backing/abutting parkland,
golf/water view, etc.
Other AMC related problems include unreasonable and
arbitrary turn times between order and delivery. Speed has
become so important to the mortgage industry that
reasonable time for due diligence is often not allowed.
Rather than judge an appraiser on a balance between
quality work and efficiency, the speed has taken over as a
number one priority so that due diligence necessarily
suffers. This pressure is typically applied by appraisal
management companies (AMC�s), not by lenders.
As a result of these AMC�s policies, speed and cost, the
quality of the appraisals performed in the future may well
decline. Time will tell if the future quantity of work that the
AMC�s receive will require them to slacken their time
constrictions and pay a fee commensurate with the
time/effort to produce a quality appraisal, which will allow
for a greater number of competent and qualified appraisers
to perform these assignments. As opposed to those
appraisers who can do it the fastest and cheapest, with no
regard for quality.
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332.

Bart Nathan

CITRUS HEIGHTS,
CA

Am i missing something here? Two well know AMC'S
(Eappraiseit and LSI) have a suit filled for appraisal
pressure. So now we are going to require Lenders to use
AMC's?????????????????

285.

Terry Beasley

Mount Airy, NC

Before, and still, you had mortgage brokers shopping
around to find an appraiser that would "hit the mark", so
they, broker, could fill their pockets.
Now you have AMC's who shop around to find an
appraiser for the cheapest fee, without any regards of their
experience or qualifications, so they, AMC's, can fill their
pockets.
And you have banks who want to cut cost by relying on
"street appraisals" for loans, which is no more than what
they were doing before by loaning 130% based on the
properties tax assessment.
The HVCC is a start but there are still some major issues,
see above, that need to be attended to if there is going to
be substantial progress in cleaning up this mess.

80.

Manuel Rondon

Newport Beach, CA

I have been an appraiser for 24 years. Several
management companies have recently called. I can't work
for $175.00 an appraisal.
This maybe my last year.

26.

Jeff Atwood

Saratoga, CA

The ultimate goal of this "Code of Conduct" seems to be to
reduce appraisal fraud by providing greater independence
for appraisers.
Well, the best way to accomplish this is to provide greater
accountability and stronger enforcement of standards and
ethics. The loan officer or mortgage broker and the
appraiser need to be "attached" to each and every loan
they are a part of from "birth to death" of the loan. There
needs to be a clear and real threat to that loan officer and
appraiser that if it's EVER discovered that the appraisal
was inflated or the loan officer fudge numbers, THEY WILL
BE PROSECUTED - possibly loser their license (in
California they are required to have a license). There was
an article just published that a huge number of loans sold
in the secondary market don't even have basic documents
and paper trails for the notes they've bought!?!?
Also, the secondary market should require a review
appraisal before buying notes. This would provide the
unbiased appraisal review that they are looking for without
having to rely on AMC's!
THIS IS ALL WE/THEY NEED FOLK! In my humble
opinion, of course.
Lastly, drive by appraisals are a JOKE. Unless loan to
value is under 50%, they are a HUGE risk to everyone
involved. And no, ZAIO is not going to be any better at this.
A drive by, is a drive by.... without an interior inspection
and measurement of the improvements, it's a HUGE risk
(continues on next page)
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26.

Jeff Atwood

Saratoga, CA

(continued from previous page)

116.

Joseph Mazurek

wauwatosa, WI

I have also not let any lenders try to influence my
appraised value. Not to say they have not tried, but my
company has stood our ground and not waivered. The
relationship and trust that I have built over the years with
mortgage brokers will be devistated with this new proposal.
Instead of punsihing good appraisers that have built
relationships and trust over the years. I believe that fannie
mae should look closely at individual appraisals that have
been inflated and punish the appraiser accordingly. As
someone that has been in the industry for 10 years plus, I
can typically spot an inflated appraisal rather quickly and
with a bit of market research, it can be identified almost
immediately.

58.

RICHARD
GUILFOYLE

OVIEDO, FL

272.

Anthony Balletta

Valley Cottage, NY

filled with reliance on a lot of hearsay.
Good luck to us all (appraisers) in the future!

To allow large AMC who can push their weight around is
setting up a monopoly by the government and in particular
Andrew Cuomo, NY State Attorney General. With all of the
outsourcing to cut overhead banks have outsourced entire
departments to AMC and some of the largest banks that
have outsourced their work are now in trouble. What has
the answer been, let us give more work to the AMC by
regulating who can order the appraisal. Banks have lost
control of accountability and when such poor lending
decisions are made on such a large scale we all are feeling
the effects today. Accountability needs to be placed
accordingly, banks do not look only rely in the value of a
property but look at other things as well, such as the
borrower�s credit, employment history, ability to pay back
the loan, etc� Banks such as Citibank, BOA, Countrywide,
Washington Mutual, UBS, Chase, etc� were lending 100%
of the money by structuring a first and second mortgage
with sellers paid concession and buyers having no funds of
their own. Now they are in trouble and who is getting the
blame - Appraisers. What has been the answer all
appraisals need to be order by AMC companies who were
there to begin with. They are not new to the industry and
they are and were responsible for most of all the loans
handle by lenders. This is about just one AMC who has
this posted on their web site �LSI has relationships with
23 of the nation's top 25 mortgage banks, the largest
consumer finance companies, commercial equity lenders
and government agencies. Because of its national
reputation and proven business experience, LSI has
strategic alliances with many of the mortgage banking
industry's key players including Fannie Mae and Freddie
(continues on next page)
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Anthony Balletta

Valley Cottage, NY

(continued from previous page)

Mac. LSI is a member of the Mortgage Bankers
Association of America, among many other associations.�
What has occurred over the past five years is that the AMC
constantly were lowering their fees being paid to the
appraiser and would basically use the one who could
produce the fastest report, and the ones who took the
lowest fee in most market areas, after all in their minds an
appraisal is an appraisal as long as the person is licensed
who cares. They also state they do not set the prices, but
let the market dictate the terms and that maybe true but
when all the smaller banks are taken over by larger banks
and the AMC in that market area has a monopoly on the
work being generated, than the prices are truly not
negotiated and they are set by the AMC. Or another way to
look at it is say there two appraisers in a market area and
one has twenty years of experience and a college degree
in accounting, and then the other has two years experience
and very little knowledge, the one who agrees to work at
the lowest price in that market area gets the orders.
Experience, knowledge, quality of work has no meaning
too many AMC as the only concern they have is how fast
can I get the report and maintain most of the profits for
themselves. Another example is Washington Mutual was
and is paying $385 for a simple single family home to most
appraisers in the NY market however when they
outsourced the work to LSI or EAppraiseit who are an AMC
one gets paid $160 to $225 and the requirement from the
lender did not change the only thing that changed is that
the AMC keep their share along with the share of
managing the appraisal process. Appraiser that I know
have survived working for AMC by providing the bare
minimum or just enough to meet the necessary standard
no more and no less, if you don�t see it don�t mention it. I
certainly do not think this way and that is why I have
worked for very few AMC, they attract the bottom third that
is in every industry and for the few who are reputable they
stay there since it maybe easier to take half a loaf then
none. What the AMC have done is what the insurance
industry has done to doctors. They have stated what they
will pay and you either work for them or not. There is no
choice with the AMC due to their monopolistic presence in
a market, however a patient today still has the right to
choose their own doctor, on the other hand if you do not
work for the terms an AMC gives you very simply you may
be out of work in the market area you cover. The banks do
not care as they always look for the tax payer to bail them
out and the cycle goes on. The answer in my mind is clear
AMC are not the answer but may have contributed greatly
to the current problem along with banks and their poor
(continues on next page)
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272.

Anthony Balletta

Valley Cottage, NY

(continued from previous page)

196.

Norette Mitchell

Lynchburg, OH

The old statement of �Be careful what you ask for� has
hit home. Appraiser independence and relief from lender
pressure in �meeting value� has been a hot topic in
several appraiser forums for a number of years. I, the voice
of only one appraiser, am very pleased that attention is
being given this issue. However, I do want to voice my
concerns about the proposed method of addressing this
area of concern. This may take a few minutes and
paragraphs and, for that, I apologize; but, I think it is
necessary for you to understand the position of a relatively
new appraiser.
After 30 years of employment in an unrelated industry, I
decided it was time to leave and pursue the profession of
residential appraising � something I had been interested in
doing for a number of years. It looked easy, how hard can
it be to visit a property and write a report. Four years,
nearly 3,000 hours of appraisal-related work and more
than 150 hours of time spent in classrooms and on-line
learning about appraising, not to mention the thousands of
dollars spent for education, travel/gas, etc. � it is NOT an
easy or get-rich-quick profession. It IS, however, very
rewarding � when it is done ethically and correctly. I�m
proud of the work I do.
As an independent appraiser, my income was first limited
by being an appraiser assistant/trainee, although I had
costs such as education, appraisal software, office
equipment and supplies, wear and tear on my vehicle and
associated fuel expense. As I progressed, I continued to
retain all of these expenses, with the additional �cost� of
not being accepted with certain institutions due to not
being licensed or certified while I was training and learning.
I also experienced the further additional �cost� of being
�discontinued or eliminated� as an appraiser by any
number of MB�s when they learned I would not �hit the
number.� I persevered; I obtained my State certification,
and I am extremely proud of having done this.
Now, as I am ready to move forward in my new career, I
see further costs and roadblocks that seem so
unnecessary. One of the largest costs and biggest
roadblock will seemingly result from the new HVCC. As
noted above, I believe the appraisal profession does have
an issue which requires attention, and I commend OFHEO,
Fannie & Freddie for taking steps to resolve the issue. My

lending decision.
Provide a way for lenders to order appraisals directly with
the appraiser in a market area, and allow the appraisal to
be only reviewed by an AMC if the lender does not have an
in house review department.

(continues on next page)
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Norette Mitchell

Lynchburg, OH

(continued from previous page)

concern is the proposed requirement of the HVCC that all
appraisers must obtain their business via an AMC.
First let me say, my personal experience with AMCs is
limited. However, the limited experience has not been
good. Having applied to a number of these companies
(one which requires an appraiser to pay a fee for
�guaranteed� business), not one single order has been
received. In the line of free business enterprise, I believe
the appraiser should have the ability to obtain business
directly from clients and �fire the client� if they put undue
pressure on the appraiser to meet a value.
Second, the appraiser fees paid by AMCs are notoriously
low (most at or below appraisal fees earned by appraisers
10 and 15 years ago) and an insult to the appraisal
profession. Conversely, the requirements placed on the
appraiser continue to increase, requiring more time and
resources to produce accurate, credible reports to support
the opinion of value. As an example (speaking strictly for
me): An appraisal assignment requires research (MLS,
public records [either on-line or in some cases trips to the
county courthouse], zoning, declining market research to
support statements made in our reports, contact with other
agencies that may be required (such as realtors or others)
to support our value conclusion, site observation of the
subject property, driving through the neighborhood, driving
by the comparable properties. A completed, credible
appraisal report can require 8-10 or more hours, and an
AMC will offer an appraiser fee of $125 for a full appraisal.
A fair fee? I think not.
Third, the turn times required by many AMCs are
inherently unfair to an appraiser, with many requiring turn
times of 2 days from receipt of the order. If turn times are
not met, the orders cease to arrive. Sure, research, site
visit and street observation of comparables can be
completed within this time frame if it is a non-complex
assignment. Due diligence required for credible support of
value conclusions is not always possible within that time
frame when/if phone calls to realtors, government agencies
(zoning, etc.) are ignored or not returned within a timely
manner. I believe that MOST appraisers, like me, do not
feel we have done our job simply by saying �I tried but I
couldn�t get the information.� That�s simply not good
enough.
It is obvious that there are some �bad apple� appraisers,
but I believe that the vast majority of appraisers are true
professionals. It is wrong to penalize the majority because
of the indiscretions of the few. I believe there are methods
to control the so-called lender pressure without creating a
new/different undue pressure from a different source � the
(continues on next page)
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196.

Norette Mitchell

Lynchburg, OH

(continued from previous page)

223.

D Harnish

Key West, FL

Although good in form, this code only further lines the
pockets of the AMCs. Most of the large bank and mortgage
companies already have their own subsidiary AMC,
therefore, they won't be forced to do anything different.
The problem is appraisers who buckle to the pressure. If
we as appraisers all followed USPAP, what choice would
these banks/LOs have? If we all withstood the pressure,
these people would not have the power. We would!

337.

Carey Pierce

Peyton, CO

173.

Mark Cordrey

Holland, OH

220.

Fred Holtsberry

Gahanna, OH

AMC. We need to look at ways that will allow appraisers to
continue their business and make a living without being
under the pressure of pushing through an appraisal within
an unacceptable time frame for an unacceptably low fee in
order to stay in the good graces of the AMC (in order to get
additional appraisal orders to push through within an
unacceptable time frame for an unacceptably low fee, and
so it continues).
I believe that a clear (nationally standardized perhaps)
letter of engagement (LOE), signed by both the appraiser
and the lender for all appraisal assignments should be
implemented. This standardized LOE would clearly state
that the lender and appraiser, by signing the letter of
engagement, certifies compliance with the HVCC. The
LOE should be a required addendum in each appraisal
report. If the LOE is not included as part of the appraisal
report, the loan could not be processed.
I sincerely hope the OFHEO, Fannie and Freddie will
reconsider the inclusion of the �must use an AMC�
requirement and develop an alternative that would be more
equitable to the appraisal profession.
Norette Mitchell
State of Ohio
Certified Residential Appraiser

Section 4 of the HVCC gets to the heart of the matter.
Removing profit-motivated individuals from the
appraiser-selection process is THE key to any effective
reform in this area and cannot possibly be
over-emphasized.
Unfortunately, the HVCC, as currently written, leaves the
back door open for lender selection of only those
appraisers which have proven themselves to the the "most
optimistic" regarding real estate values. The requirement
for notification of Appraisers when they are removed from
a given lender's roster of approved Appraisers is a step in
the right direction, but mere notificaiton is only the first
step, if the reform is to have the desired affect. The second
(continues on next page)
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220.

Fred Holtsberry

Gahanna, OH

(continued from previous page)

171.

Don Clark

Virginia Beach, VA

290.

kelly schwab

waukesha, WI

I would rather work for an AMC than a broker. I am sick of
getting multiple comp searches which I know are being
farmed out to every appraiser with access to a fax
machine. I am sick of 'training' LO's as so what is and is
not ethical and having to argue my professionalism with
the threat of non-payment. When working for AMC's, I am
able to complete actual appraisals, without working about
'hitting a number' or being faulted for the conditon of the
home. I have been working for AMC's for the past few
months and have only had one request to re-evaluate my
value. I was given comps to re-consider and I explained
why my comps were more appropriate and that was the
end. No one called me and told me that they were going to
use another appraiser in the future or that other appraiser's
were able to come into value, etc. I agree that the fees
seem pretty low from the AMC's, however this evens out
after I look at my attorney fees when attempting to collect
outstanding bills from the brokers who have signed service
agreements promising to pay.

83.

lw

xxxx, NJ

this is a different strong arming by big business against the
little guy forcing us out of our business. we are opposed to
the code it needs to be changed before it is acceptable.
Many of us hope you will reconsider and not put our local
business into the hands of appraisal management
companies --this is not the solution- implemented this way
it very well could be the demise of our profession.
Offer your SUGGESTIONS: Ways to implement or
improved "specific sections" of the HVCC.

331.

Michael Pritchard

Petaluma, CA

Am I missing something here it seems to me if they passed
a law stating that a bank has to hold a loan for 5 years
after it is originated or if they do sell it that they are liable
for it for up to 5 years they would want to make sure that
the loan is as safe as possible and thare would be not
need for anything else to be done.

258.

Curt Fawcett

tustin, CA
Page 157

step is that any affected Appraiser should have the right to
appeal his removal and to know what offenses have led to
that decision. Without that crucial second step, it will be a
fairly simple matter for the commision-incentivized lenders
to remove those Appraisers who fail to "hit the number" too
often, leaving a roster filled with only the highly-optimistic
Appraisers. Pressure through the back door is every bit as
effective and even more pernicious than direct pressure.
Require a meaningful appeal process for any Appraiser
removed from a lender's approved roster and require that
all such action, and the material contents of the appeal
process, be promptly reported to the IVPI.

-
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63.

EVAN malone

BIRMINGHAM, AL

215.

Steven Holtman

Oak Park, CA

Allowing AMC's to run the show is inherently disallowing
the most qualified appraisers to do a high level of unbiased
work because the AMC's will be taking an unregulated
percentage of the fee (that is already too low) that should
be going to the appraiser. This is especially dangerous
because the appraisers who are willing to do the work at
too low a price, are the least likely to do a thorough, and
unbiased job. AMCs base their preferred list of appraisers
on who will take the lowest cut, turn-time (which can equal
rushed work) and cooperation with �flexible� requests
(which got us in this mess in the first place.)
And companies like Zaiao are unfairly giving preference to
anyone willing to pay to be first in line to cover any given
area with nothing to qualify them other than $10,000. I
have 22 years experience and having reviewed many
appraisals -- it is scary what some people are even calling
an appraisal.
There has to be a centralized entity that is not a
commercial business, to coordinate the dispersal of work.
Sure this will cost money, but the appraisal cost of a
transaction has always been historically and wrongly the
lowest item. Isn't it about time these fees go up to cover
the cost of what ever bearucratic logistics are necessary
and pay the appraiser an amount a truly professional fee?

329.

Tom Hubbard

Roseville, CA

I don't accept the premise. We are not the cause of the
housing crisis. This is a typical politician trying score points
and make a name for himself at the expense of the entire
mortgage industry.
According to Andrew Cuomo, the appraisal industry needs
to be reformed from all the fraud, coersion and over valued
appraisals that are generated every day in this country.
Ridiculous. Appraisers didn't generate loans to people
without jobs, no verifiable income, or FICO scores that
resemble a baseball player's batting average. We don't
need any more regulation. Aren't there laws already in
place to penalize appraisers that commit fraud? If the
industry really feels that there need to be more checks and
balances how about 2 independent review appraisers for
every job? let the mortgage industry sort things out for
themselves. When they get tired of losing money they'll
tighten the qualifications it takes to get a loan and
everything will work itself out. More government legislation
and/or regulation is never the answer.

17.

W. Clay Kitchens

The Woodlands, TX

I have been in the appraisal business for about 7 years. I
have taken the time to build up a client base that is honest
and respects the integrity of our profession. Unfortunately,
my entire income and the income of my employees is
derived from mortgage brokers. Under the new HVCC
(continues on next page)
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W. Clay Kitchens

The Woodlands, TX

(continued from previous page)

guidelines, me and my employees will basically become
unemployed.
In my time as an appraiser I have done one appraisal
through an AMC. Seeking a new way to extend my
business. To say the least it did not go well. The AMC had
marked the request as a SFR property and when I arrived
there were actually two homes on the tract of land. In all
my past delaings in this type of situation I would contact
the loan officer and see how to proceed. Do they want to
cut out the main home with proper egress/ingress, or
change the appraisal to a multi family. I contacted the AMC
just as I would any other client(customer service is a big
part of my business), they told me that they would contact
the loan officer at the bank. Days past and they finally told
me to do it as a multi family. All in all it took me 13 days to
finish the report, due to the back and forth with the AMC. I
asked the rep there if I would be penalized for this and they
assured me that I wouldn't. The next time I checked back
they said my aberage turn time was 13 days. Needless to
say that was the last appraisal I received from them. Any
other client would have been extremely impressed with my
work and turn time. Unfortunately a computer doesn't know
how to decipher what had happened. Bottom line is you
cannot rely on AMC's(independent or not), they are the
death of the the independent shop.
Furthermore, a rotation system will not work either. It
wreaks of socialism. America was founded upon free
markets and rewarding those who work harder. With a
rotational system is only rewardds those with a worse work
ethic and encourages appraiser who don't care about
USPAP and completing a competant report to flourish.
Let us remember that we, appraisers, are wrongly being
scape goated for this housing bubble. We did not make
interest rates 4.25%, which in turn drove housing prices
up. We did not send out loan packages that said investors
were owner occupying homes. We were not making
guidelines where someone with a 450 credit score could
get 103% financing. We were not underwriting ARMS with
a prepayment penalty. We were not the ones that caused
this problem.
As for my solution, after all that rambling, is that stricter
reviews be put in place,that states actually enforce
USPAP, and bad appraisers be weeded out. An additional
fee should be paid at closing for a review fund. Whereas, a
larger number of appraisals can be INDEPENTLY
REVEIWED. We all know that the lenders cannot be
trusted to do what is right.
An appraiser does have the option to say no to a Mortgage
Broker that is pressuring them, imagine that. Lawyers
(continues on next page)
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17.

W. Clay Kitchens

The Woodlands, TX

(continued from previous page)

128.

BiLL Fowlie

Harmony, ME

152.

Lloyd Scott

Reno, NV
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follow a set of rules, just as doctors, or any other
profession. The only problem is that appraisers work for
lenders that are driven by Wall Street and they dont really
want to kill a deal over value because it hurts the bottom
line.

-

Signatures 17 - 152

